
 
 
Verified Disability Authorisation 
 
You recently contacted us because you are registered disabled and would like 
this information added to your record on the Housing database. 
 
We offer a concessionary repairs service to people who are registered 
disabled, but to be entitled to this service you must provide evidence that you 
are eligible.  
 
Acceptable evidence is  

• your blue badge (if you have one) 
• or a letter from the DWP confirming your Disability Living Allowance.   
• or another form of evidence from DWP that shows you are receiving 

Disability Living Allowance.   
 
Letters showing income support entitlement, copies of bank statements or 
letters from GP’s are not acceptable forms of evidence.  
 
Due to the Data Protection Act, to allow us to add this information to your 
housing record you must complete and sign the attached form and bring this 
with the original of one of the above acceptable forms of evidence to Access 
Croydon, Bernard Weatherill House. We will take a copy of your evidence 
and update your records.  
 
For more information about services available to tenants with disabilities 
please call the department of adult services, health and housing on 020 8726 
6100, or see our website www.croydon.gov.uk. 
 
Yours sincerely, 
 
 
 
Virginia Nieves-Pearce 
Responsive repairs co-ordinator 
 


