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SPEAK TO YOUR TELEPHONE PROVIDER

BT - Anonymous Call Rejection - you can stop calls from people
who have withheld their number. They’'ll only get through if they reveal
their number.

Choose to Refuse - enables you to choose who gets through helping
you put a stop to nuisance or unwanted calls. You can block up to ten
numbers.

Call BT about these and other services on 0800 800 150. Some calls
from international destinations can not be barred as we do not always
receive the number from the overseas network that the call originated
from.

Virgin Media —Nuisance Call Bureau (NCB} will help you, if you
have been a victim of a nuisance and/or malicious phone call. You will
need to call their free phone number and ask for the NCB on 0800
953 3333.

Anonymous Caller Rejection - is a service that will reject callers
who withhold their numbers, although you will still receive calls from
other networks that are unable to give out the caller's telephone num-
bers - such as calls from abroad, analogue mobile phones or pay-
phones.

You can call 150 for free from your Virgin Phone (or call 0845 454
1111 from a non-Virgin Phone) to add this service.
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SILENT CALL GARD

If you are getting silent calls, which can be generated by automatic
dialling equipment in call centres, you can register with the Silent Call-
gard service, but you need to renew it every 12 months.

This adds you to a database used by the major telemarketing compa-
nies that use predictive diallers therefore reducing the number of silent
calls.

To register for silentgard you can do so by telephone on 0844 372
2325 or online at http://www.silentgard.com/reqister.aspx
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TRUECALL

Piease see the enclosed information leaflet on
Truecall.

This is a device which can be purchased and which sits between your
telephone and telephone socket and blocks unwanted phone calls
whilst allowing calls from friends and family.

For more information you can free phone 0800 0 336 339.

Please note that Croydon Trading Standards does not endorse a par-

ticular product or service and that this leaflet is aimed purely an advi-
sory guide to help consumers.
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