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ALLOTMENTS HOW TO GUIDE: 

PAYING FOR YOUR ALLOTMENT ONLINE 
1. Visit www.croydon.gov.uk/allotments 

2. Click “Allotments” as shown below: 

 

 
 

 

 
3. On the screen below, select the drop down box and choose ‘Allotments’ 

 

 
 

 

 
4. Click View 
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5. Choose your plot size and rent rate: 
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6. Click ‘Add to Cart’ 

 

 

7. Complete the relevant details and click continue 
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8. Click final check out 

 

 

 
9. Log on or Register 

PLEASE NOTE: THIS IS NOT YOUR MYACCOUNT LOG IN USED TO PAY FOR OTHER COUNCIL 

SERVICES AT WWW.CROYDON.GOV.UK. YOU WILL NEED TO HAVE A SEPARATE OR NEW 

ACCOUNT IN ORDER TO PAY FOR YOUR ALLOTMENT. IF YOU ARE EXPERIENCING ISSUES 

WITH ZIPPORAH, PLEASE CONTACT CUSTOMER SERVICES DIRECTLY ON 0208 726 600 OR 

contact.thecouncil@croydon.gov.uk . 

 

 

mailto:contact.thecouncil@croydon.gov.uk
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IF YOU HAVE PAID FOR YOUR ALLOTMENT THIS WAY BEFORE, YOU CAN LOG IN USING THE 
DETAILS YOU CREATED WHEN YOU INITIALLY REGISTERED. 

IF YOU HAVE A LOG IN, YOU CAN MOVE TO PAGE 7 OF THIS DOCUMENT. 

 

 

 

For new registrations: 
Enter the relevant details and click continue 

 

Enter your address details and click continue: 
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Enter your security details: 
Tick the box to indicate you agree to our terms and conditions, create a username and enter 

a password and secret question: 
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Go to your basket and log in: 

 

 

Click Final Check Out: 
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10. Click Submit: 
 

 

 

 

 

Click Continue: 
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Enter your details then click Continue: 

 

Your bank will go through any verification processes it has in place. 

 
Once you have completed all the above steps, you should receive a confirmation of payment 

on screen or to the email address you registered on this site. 

 
If you experience any issues during this process, please call the contact centre on 0208 726 

6000 or contact.thecouncil@croydon.gov.uk  
 

The Active Lifestyles Team 

6th Floor, Zone D 
Bernard Weatherill House 

Croydon 
CR0 1EA 
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