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1.0 INTRODUCTION 


1.1 WHAT IS A 
CONSERVATION AREA? 
1.1.1 A conservation area is an 
area of special architectural or 
historic interest, the character 
and appearance of which it 
is desirable to preserve or 
enhance. Please see section 
1.3 of Croydon’s Conservation 
Area General Guidance SPD 
for further information. 

1.2 WHAT IS A CONSERVA-
TION AREA APPRAISAL AND 
MANAGEMENT PLAN? 
1.2.1 A Conservation Area 
Appraisal and Management 
Plan is a document produced 
to supplement Croydon’s Local 
Plan, the London Plan, and 
Croydon’s Conservation Area 
General Guidance SPD. 

1.2.2 An Appraisal defi nes the 
principal qualities that constitute 
the conservation area’s special 
character and identifi es threats 
to this character. A Manage-
ment Plan addresses the issues 
raised in the Appraisal and 
provides area-specifi c develop-
ment guidelines to supplement 
those provided in Croydon’s 
Conservation Area General 
Guidance SPD; potential ideas 
for enhancement are also 
explored. For further informa-
tion please see section 1.5 of 
the Conservation Area General 
Guidance SPD. 

1.3 WHAT IS THE STATUS OF 
THIS DOCUMENT? 
1.3.1 This document is a Supple-
mentary Planning Document 
(SPD) to the Croydon Local 
Plan: Strategic Policies 
(adopted April 2013) and is a 
material consideration when 
planning applications affecting 
the conservation area are 
assessed. 

1.3.2 All planning applications for 
sites within the Norwood Grove 
Conservation Area should be 

The curve in the road at the southern tip of Ryecroft Road with high quality 
buildings, trees and grass verges contributing to the high quality streetscape 

informed by both this SPD and 
the Croydon Conservation Area 
General Guidance SPD. 

1.4 COMMUNITY 
INVOLVEMENT 
1.4.1 The North Croydon 
Conservation Area Advisory 
Panel (see section 1.5 of the 
Conservation Area General 
Guidance SPD) was consulted 
on the production of this 
document prior to public 
consultation, which ran from 
2 September to 14 October 
2013. The draft document was 
available to view and download 
on the Council’s website and 
hard copies were available from 
local libraries. Site notices were 
placed in the conservation area, 
letters were sent to all proper-
ties located within its boundary, 
an article was published in 
the Croydon Guardian and 
two events were held at the 
Central Croydon Library and 
the Living Water Satisfi es Cafe 
in Crystal Palace on 23 and 26 
September respectively. 

1.4.2 Following the consultation 
all responses were considered 

and where appropriate, the 
document was amended prior 
to a recommendation to full 
Council for adoption. 

1.5 DESIGNATION 
BACKGROUND 
1.5.1 The Norwood Grove 
Conservation Area was 
designated in October 2008 as 
part of the 2007-2008 Borough-
wide review of conservation 
areas and local areas of special 
character (LASCs). 

1.6 STATEMENT OF SPECIAL 
CHARACTER 
1.6.1 The Norwood Grove 
Conservation Area is focussed 
around the Grade II listed 
Norwood Grove Mansion 
and its surrounding formally 
landscaped Norwood Grove 
Park. Other buildings of historic 
and architectural interest in the 
conservation area include the 
pocket of Georgian and Victo-
rian houses located on Arnull’s 
Road and Gibson’s Hill, the 
18th century villa that was later 
adapted to form St Joseph’s 
College, and other Victorian 
and Edwardian buildings. 
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Almost all other buildings in the 
Norwood Grove Conservation 
Area are houses dating from the 
interwar and post war periods. 
The development patterns of 
this later phase of development 
refl ects former fi eld boundaries. 

1.6.2 The topography and aspect 
of the area provide panoramic 
and long views to the west, 
south and east. The general 
quality of the streetscape is 
high, reinforced by the recre-
ational value of Norwood Grove 
Park. The area has a suburban 
residential character, with 
generously spaced develop-
ment in a well planted setting. 

1.7 CHARACTER AREAS 
1.7.1 This Appraisal identifies 
three discernible character 
areas in the Norwood Grove 
Conservation Area: 
1. Norwood Grove 
2. St Joseph’s College 
3. Ryecroft Road 

1. NORWOOD GROVE 
1.7.2 This character area 
comprises the Norwood Grove 
Mansion and Park, including 
the Lodge on Copgate Path, 
The Cottage and Hollies 
Close. Copgate Path leads 
to Streatham Common and 
the Rookery in the Borough 
of Lambeth to the west with 
Nettlefold Field to the east. 

2. ST JOSEPH’S COLLEGE 
1.7.4 This character area 
comprises Arnull’s Road, the 
north side of Gibson’s Hill, 
including the Gibson’s Lodge 
Nursing Home and sections of 
Beulah Hill and Crown Lane. 
Georgian and Victorian houses 
on Arnull’s Road are the 
remnants of the historic village 
of Copgate (see section 2.2) 

3. RYECROFT ROAD 
1.7.5 This character area contains 
residential development on 
Ryecroft Road, Jerviston 
Gardens and the south side 
of Crown Lane, dating from 
the Edwardian, Inter-War and 
Post-War periods. 

1. 

3. 

2. 

Map 3. Character Areas in the Norwood Grove Conservation Area 

N 

CHARACTER AREAS

 1. Norwood Grove 

2. St Joseph’s College

 3. Ryecroft Road 

Streatham Common 

The Rookery 

Norwood Grove Park 
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APPRAISAL
 



The following 
Appraisal defi nes the 
characteristics make 
the Norwood Grove 
Conservation Area 
special, including 
its wider context, 
historic development, 
townscape, 
streetscape and 
architectural 
character. It also 
describes its current 
condition. 

Previous page: 71 Ryecroft Road 

2.0 CONTEXT 

2.1 LOCATION AND SETTING 
2.1.1 The Norwood Grove Conser-
vation Area is located in Norbury 
Ward in the north of the Croydon 
borough at the meeting point 
with the London Borough of 
Lambeth. 

2.1.2 Covington Way marks the 
conservation area’s south-west 
boundary (see Map 4). The 
distinctive group of 157-187 
Covington Way forms a local 
area of special character 
(LASC). Notable features of 
the group includes their intact 
roofline, with original tiles and 
chimney stacks, the diamond 
patterning in the render at 
first floor level, and projecting 
entrance canopies over the 
central doorways (see photo). 

2.1.3 The south-eastern boundary 
is marked by Gibsons Hill, on 
the other side of which lies 
Nettlefold Field. Further south 
lies 1930s housing facing onto 
Norwood Grove, well screened 
by mature trees. The 1960s 
and 1970s housing estates of 
Averil Grove and Leafi eld Close 
(see photo) lie to the east of 
the conservation area, north of 
Nettlefold Field. 

2.1.4 South-east of the cross-
roads of Beulah Hill, Gibsons 
Road and Grecian Crescent lies 
an attractive group of late 19th 
/ early 20th century buildings, 
including the Conquering Hero 
Public House (see photo). This 
area also features the historic 
Beulah Hill Pond, which is now 
a locally listed park (see p.33). 

2.1.5 Beulah Hill lies to the north-
east of the conservation area. 
The Victorian terrace at 270-304 
Beulah Hill (see photo) is of a 
high architectural quality and 
enhances the setting of the 
conservation area. To the rear 
of this terrace lies the Preston 
Road LASC (see photo), another 

Covington Way LASC 

Houses in the Preston Road LASC 

1960s housing south of Gibsons Hill 

270-204 Beulah Hill 

Conquering Hero Public House and 
group of Victorian and Edwardian 
buildings 
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group of a high quality and well 
detailed late Victorian terrace 
built in 1904. For more infor-
mation on LASCs please see 
section 4.5 of the Conservation 
Area General Guidance SPD. 

2.1.6 Crown Lane marks the 
conservation area’s northern 
boundary and also the borough 
boundary between Croydon and 
Lambeth. Prominent buildings 
in the borough of Lambeth, 
immediately adjacent to the 
boundary of the Norwood Grove 
Conservation Area, include the 
Crown Lane primary school and 
the British Home and Hospital 

for Incurables, the Chapel of 
which is Grade II Listed. 

2.1.7 The north-west boundary 
of the Norwood Grove Conser-
vation Area also marks the 
borough boundary, across 
which lies Rookery Gardens 
(the site of Rookery House, 
demolished 1913) and 
Streatham Common in the 
borough of Lambeth, both of 
which are contained within the 
Streatham Common Conserva-
tion Area that was designated 
by Lambeth Council in 1994 
(see Map 4). To the west of the 
Norwood Grove Conservation 

Area, also in the borough of 
Lambeth, lies the Streatham 
Lodge Estate Conservation 
Area that was designated by 
Lambeth Council in 2009 (see 
Map 4). 

2.1.8 The wider area lying to the 
south and east of the Norwood 
Grove Conservation Area in the 
borough of Croydon is largely 
residential in character with 
much 1930s and 1950s housing 
present. Norwood Grove Park 
is also part of a green chain 
of open spaces that runs from 
Streatham Common to 
Nettlefold Field. 

KEY 
Borough Boundary between Croydon and Lambeth 

Norwood Grove Conservation Area (Croydon) 

Covington Way LASC (Croydon) 

Preston Road LASC (Croydon) 

Streatham Common Conservation Area (Lambeth) 

Streatham Lodge Estate Conservation Area (Lambeth) 

Map 4. Aerial photograph showing surrounding context of the Norwood Grove Conservation Area and its relation-
ship with the London Borough of Lambeth 

N 

NETTLEFOLD 
FIELD 

LONDON BOROUGH 
OF LAMBETH 

LONDON BOROUGH 
OF CROYDON 

BEULAH HILL 
POND 

STREATHAM 
COMMON 

THE 
ROOKERY 
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2.2 HISTORIC DEVELOPMENT 
2.2.1 The Great North Wood, 
from which ‘Norwood’ is a 
contraction, formerly covered 
the narrow ridge of the Thames 
Basin on which the land where 
the conservation area is now 
situated. The Great North Wood 
was named during the Anglo-
Saxon period to distinguish 
the large wooded area, which 
stretched from the present-
day Croydon town centre to 
Camberwell, from the Great 
South Wood in the Weald of 
Kent and Surrey. The part of 
the Great North Wood within the 
parish of Croydon is recorded 
in the Domesday Book (1085-6) 
as belonging to the Archbishop 
of Canterbury and used for 
‘pleasure hunting, fuel and 
pannage for 200 swine’. In the 
15th and 16th centuries the 
area now occupied by Ryecroft 
Road formed part of a larger 
estate that was purchased by 
Archbishop Whitgift in 1597; the 
land is still held and managed 
by the Whitgift Foundation 
today. 

2.2.2 The Great North Wood was 
mapped by John Rocque in 
1745, showing a settlement of 
around fifteen houses called 
‘Copgate’ approximately where 
Gibson’s Hill and Arnull’s Road 
are now located. This is also 
evident in the 1800 Croydon 
Enclosures Map (Map 6). 
Numbers 4 and 10 Arnull’s Road 
(see photo) both appear on the 
1800 Enclosures Map and date 
from the 17th century. Other 
surviving Georgian properties 
built between 1800 and 1830 
include Beech Cottage (165 
Gibson’s Hill) and Grecian Villa, 
which later became engulfed by 
St. Joseph’s College. 

2.2.3 The land that now forms 
Norwood Grove Park was 
enclosed in 1635 to form a 
shooting estate. It was bought in 

Map 5. Extract from John Rocque’s Map of the Great North Wood, 1745 

Map 6. Extract from the 1800 Croydon Enclosures Map 

Historic photo of 10 Arnull’s Road 
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Etching of Norwood Grove Mansion and its grounds, John 
Hassell, 1804 

Historic photograph of Norwood Grove Mansion, probably 
early 20th century, showing the now demolished Victorian 
west wing (the curved bay to the left hand side) construct-
ed under the leasehold of the fourth Duke of Portland 

1781 by the merchant Thomas 
Mills, recorded as the owner of 
the renamed Seven Acre Grove 
estate in the 1800 Enclosures 
Map. Although it was leased to 
several interesting individuals, 
the estate remained in the 
ownership of the Mills family 
until Thomas Mills’ great 
grandson Thomas Richard Mills 
the younger sold it to Frederick 
Nettlefold in 1885. 

2.2.4 There is historic evidence 
that there was a cottage on 
the site of the present-day 
Norwood Grove Mansion from 
at least 1718. A larger house 
was built for John Ambler, a hop 
merchant, in 1760-61. From 
1781 it was renamed ‘Grove 
House’ and was significantly 
enlarged, or possibly entirely 
rebuilt in the 1790s. The house 
is labelled ‘Norbury Grove’ 
on the 1800 Enclosures Map. 
It was depicted in an etching 
by John Hassel of 1804 (see 
above), showing the house 
largely as it is today, two stories 
with a central curved and 
domed bay with fl anking bays. 

2.2.5 In 1839 Grove House was 
leased to William Henry Caven-
dish-Scott-Bentinck, the fourth 
Duke of Portland, the son of the 

Prime Minister William Henry 
Cavendish-Bentinck, the third 
Duke of Portland. Although the 
fourth Duke had several Cabinet 
posts, he was well known for 
being reclusive and out of the 
public eye. The Duke had a 
large family, and in 1843 he 
spent £5,000 on refurbishing the 
house and practically doubled 
its size, adding a whole west 
wing and conservatory (see 
photo). 

2.2.6 In 1847 Grove House and 
the Seven Acre Grove estate 
was leased to Arthur Anderson, 
who remained there until it was 
sold in 1878. Arthur Anderson 
is famous for founding the 
company that became the 
Peninsular and Oriental Steam 
Navigation Company in 1840 
(still in existence today as P&O 
Cruises) and for later becoming 
the MP for the Shetland 
Islands. He is also credited 
with developing the Norwood 
Grove grounds into a Victorian 
landscaped park. The Victorian 
Lodge (see photo), bearing the 
date 1860 above the door, and 
The Cottage on Copgate Path 
were also constructed during 
Anderson’s time as leaseholder, 
between 1847 and 1868 (see 
Maps 7 and 8). 

2.2.7 In 1878 the estate was sold 
to Frederick Nettlefold (1833-
1913), after whom Nettlefold 
Field is named. Frederick was 
the son of J. S. Nettlefold, who 
founded an iron and screws 
company with his wife’s cousin 
Joseph Chamberlain, father 
of Prime Minister Neville 
Chamberlin. Joseph Chamber-
lain left the firm in 1874 to enter 
politics, leaving the company 
to the Nettlefolds. It was later 
acquired by Guest, Keen & Co. 
to form the still active Guest, 
Keen and Nettlefolds (GKN) 
group. Frederick Nettlefold was 
a partner in the firm until 1893. 
During his time in Norwood, 
Frederick was a local philanthro-
pist, providing the site for the 

Blue Plaque dedicated to Mr and Mrs 

Nettlefold, erected at Norwood Grove
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West Norwood Library, Knights 
Hill, Lambeth, for which he laid 
the foundation stone in 1887. A 
blue plaque dedicated to Mr and 
Mrs Nettlefold was erected at 
Norwood Grove by their children. 

2.2.8 Up until the 19th century 
the wider area around Norwood 
Grove remained largely undevel-
oped, with only scattered 
cottages and the village of 
Copgate present. In the early 
19th century more development 
occurred in the area (see Map 
7), including The Hollies (where 
Hollies Close is now situated), 
The Lodge (now Gibson’s Lodge 
Nursing Home), the group 
of buildings on the corner of 
Crown Lane and Gibson’s Hill 
and Ryecroft Lodge, which was 
situated at the end of Arnull’s 
Road. Between 1847 and 1868 
a terrace of cottages were built 
at the end of Arnull’s Road, only 
two of which survive (numbers 
12-14). 

2.2.9 Between 1868 and 1890 
(see Maps 8 and 9) further 
change occurred: the Norwood 
Reservoir was constructed 
and Ryecroft Road was laid 
out, retaining the path that 
connected Arnull’s Road with 
the woodland on what is now 
Streatham Common. The 
formation of Ryecroft Road 
came about as a result of the 
Whitgift Foundation’s disposal 
of land to raise funds to build 
a new Commercial School. 
Covenants were established 
requiring all houses to be 
detached single dwelling houses 
that cost at least £2,500 to 
construct. The 1890 Ordnance 
Survey Map (Map 9) records 
that by this time houses named 
‘Jerviston House’, ‘Five Oaks’, 
‘Redroofs’ and ‘Ryecrofts’ were 
constructed on Ryecroft Road, 
the latter two designed by the 
reputable architect Sir Ernest 
George. Ryecroft and Five Oaks 

Map 7. 1847 Roberts Map of the area - the red line indicates the current 
conservation area boundary 

Map 8: 1868 Ordnance Survey map of the area, on the join of four map sheets, 
- the red line indicates the current conservation area boundary 
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survive today as 69, 69A and 71 
Ryecroft Road. 

2.2.10 Little changed in the area 
between 1890 to 1910 (see 
Maps 9 and 10) apart from the 
construction of terraced houses 
on Gibson’s Hill and Preston 
Road to the east and the arrival 
of St Joseph’s College. Grecian 
Villa, as it was originally know, 
was a grand Georgian house 
(see Map 8). It had been 
extended from a five bay to a 
twelve bay house in the second 
half of the 19th century (see 
Maps 8 and 9). In 1903 the 
Roman Catholic boys school 
moved from Denmark Hill to the 
Grecian Villa on Beulah Hill, 
bought from a local bookmaker 
Samuel Fry for £8,000. A 
mansard roof was constructed 
soon after, to add another storey 
for a dormitory (see photos 
below). The Chapel and the 
south wing were constructed 
before World War I and the north 
wing and former gymnasium 
in the interwar period. Other 
outbuildings and extensions 
have been added throughout the 
20th century. 

2.2.11 The Streatham Grove 
estate, as Norwood Grove 
was then called, was occupied 
from 1913-1936 by Mr and Mrs 
Martineau (the eldest daughter 
of Frederick Nettlefold). 

2.2.12 In 1910, Streatham 
Common’s ‘The Rookery’ came 
on the market. A local figure, 
Stenton Covington, a prominent 
member of the National Trust 
who lived on Gibson’s Hill, 
formed a preservation committee 
and raised £3,000 to purchase 
the estate and presented it to the 
London County Council. In 1924 
the Norwood Grove estate also 
came on the market and was 
threatened with redevelopment. 
Stenton Covington again formed 
a preservation committee, the 

Map 9: 1890 Ordnance Survey map of the area - the red line indicates the 
current conservation area boundary 

Map 10: 1910 Ordnance Survey map of the area - the red line indicates the 
current conservation area boundary 

Photograph of Grecian Villa (now St 
Joseph’s College), pre 1903. From J. 
Coulter, Norwood Past, 1996 

Photograph of St Joseph’s College 
after 1903. From J. Coulter, Norwood 
Past, 1996 
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Norwood Grove Acquisition 
Committee, which had the 
Archbishop of Canterbury as 
their patron and the Mayor of 
Croydon as president, and 
raised the money needed to 
secure the purchase of Norwood 
Grove and the land linking 
it to The Rookery. Lambeth, 
Wandsworth and Croydon 
Councils all contributed to the 
funds required for the purchase. 
Once purchased the estate was 
given to Croydon Corporation 
on the basis that it would remain 
open to the public. The Prince of 
Wales opened Norwood Grove 
Park at a special ceremony and 
planted a Cypress tree, which 
has since been replaced by a 
smaller Cypress tree further 
away from the Mansion (see 
photo on p.23). 

2.2.13 The west wing of Norwood 
Grove was bombed during 
World War II and the house was 
reduced to a similar size to its 
original pre-Victorian form. 

2.2.14 Further housing was built 
in the early 20th century on 
generous plots of land with 
covenants that all houses had 
to be either detached or semi-
detached and specifying the 
required cost of construction. 
This suburban development 
was much influenced by the 
Garden City Movement. In the 
1920s and 30s the wider area 
began to change dramatically 
with numerous roads laid out in 
readiness for housing estates 
of a higher density. Covington 
Way, named after Stenton 
Covington, was laid out on the 
site of the historic Streatham 
Grove Farm (photo), which 
was approximately where 155 
Covington Way is now situated. 

2.2.15 Further change occurred in 
the area in the post-war period 
(see Maps 11 and 12). Jerviston 
House was demolished and 

1920s newspaper cutting - caption reads ‘London’s new park: Norwood Grove 
and its beautiful Grounds which have just been opened to the public’ 

Norwood Grove and its public gardens after World War II 

Historic photograph of Streatham Grove Farm, where Covington Way stands 
today 
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Jerviston Gardens was laid out. 
The Ryelands was demolished 
to make way for three smaller 
houses. Other cottages and 
houses were also demolished. 
In the 1960s and 1970s, higher 
density housing was laid out to 
the south of Gibson’s Hill. 

2.2.16 The 1980s was the last 
period of major development in 
the area. The Victorian terraced 
houses on Arnull’s Road were 
demolished to make way for a 
new higher density develop-
ment (16-38 Arnull’s Road). The 
Hollies was also demolished and 
replaced with the gated develop-
ment of Hollies Close, which 
won a Croydon Design Award. 

2.2.17 There were local proposals 
in the 1980s for the area to be 
designated as a conservation 
area; this did not come to fruition 
until 2008. 

SELECTED REFERENCES 
• John Coulter, Norwood Past, 

1996 
• Daphne Mojon, Norwood 

Grove, Streatham Society, 
1980 

• Pevsner & Cherry, London 2: 
South, 1983 

• Lilian Thornhill, Norwood 
Grove, Surrey Domestic 
Buildings Research Group, 
1982 

• Alan Warwick, The Phoenix 
Suburb, 1982 (2nd edition) 

Maps 11 (top) and 12 (above): 1940 and 1965-71 Ordnance Survey Maps 

Part of the 1980s development at 16-38 Arnull’s Road that replaced the demol-
ished Victorian terraces, showing the retained number 14 to the right hand side 

Victorian terraced houses on Arnull’s 
Road demolished in the 1980s 
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Approximate Ages of buildings in the 
Norwood Grove Conservation Area

 Georgian (1714-1830)

 Victorian (1830-1901)

 Edwardian (1901-1914)

 Inter-war (1919-1939)

 Post-war (1945 +) 

Map 13. Approximate building ages in the Norwood Grove Conservation Area 

2.3 ARCHAEOLOGICAL 
SIGNIFICANCE 
2.3.1 The Norwood Grove 
Conservation Area contains the 
Norwood Grove Archaeological 
Priority Zone (APZ), indicating a 
high probability of archaeological 
interest below ground (see Map 
14). Please see section 7.7 of 
this document and section 4.5 
of Croydon’s Conservation Area 
General Guidance SPD for 
further information. 

2.3.2 Archeological fi nds in the 
surrounding area include Paleo-
lithic implements at The Rookery. 
Details of archaeological finds, 
including grid references of their 
location, are held by the Greater 
London Historic Environment 
Record, managed by English 
Heritage (please see Appendix 
for details). Map 14. The Norwood Grove Archaeological Priority Zone 
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3.0 TOWNSCAPE CHARACTER 

3.0.1 Townscape is the arrange-
ment and appearance of build-
ings, spaces and other physical 
features in the built and natural 
environments. 

3.1 LAYOUT AND PLAN FORM 
A) NORWOOD GROVE 
CHARACTER AREA 
3.1.1 The layout and plan form of 
this character area is shaped 
by the historic landscaped 
Norwood Grove Park. Access to 
the park is obtained from gates 
on Copgate Path, at the junction 
of Gibsons Hill and Covington 
Way, opposite 175 Covington 
Way and from Ryecroft Road 
adjacent to the bowling green. 

3.1.2 The park is laid out with 
formal front lawns in front of 
the Mansion, accessed by 
a flight of steps. A tree-lined 
path leads south-east and 
meanders through shrub-
beries and a grove of trees. 
The path splits and merges, 
leading from the Mansion to 
the lower, steeper slopes of the 
grounds. Ornamental gardens 
to the south-west and west of 
the central lawn focus on a 
19th century fountain 60m to 
the south of the house. The 
fountain (see photo), which is Entrance from Ryecroft Road The rose arbour
set within three circular flower 
beds, has figures below the rim 
depicting the four seasons. The 
rim is inscribed with appropriate 
months above the seasons. The 
formal gardens are enclosed in 
low metal railings. 

3.1.4 Approximately 20m to the 
north-west of the fountain is a 
stone bird bath dedicated to 
Stenton Covington (see photo), 
and a further 5m to the north-
west is an iron rose arbour with 
a central rose bed and seats. 
To the north of the rose arbour 
(see photo), lie fl ower beds 
with stone setts and a rockery. 
A sunken shrubbery is also 
present to the south west of the 

View south from the Mansion towards the formally laid out gardens and lawn 

The stone bird bath dedicated to 

Covington with the Mansion behind
 

The Victorian fountain depicting the 
four seasons with the Mansion behind 
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Mansion. South of the formal 
garden is an area of ornamental 
woodland and shrubs. The 
remainder of the park to the 
east and the west is open 
parkland (see photo), separated 
by mature trees from the more 
formally laid out grounds. 

3.1.4 To the north of Copgate 
Path is a grassed area divided 
by a footpath leading to 
Ryecroft Road. Immediately 
to the west of the footpath is a 
mid-20th century public bowling 
green. 

3.1.5 The Lodge on Copgate 
Path, on the way to the 
Rookery, and The Cottage are 
both isolated buildings set in 
large plots. In contrast to this 
Hollies Close is a cluster of ten 
houses in a gated development 
in smaller plots of a variety of 
shapes and sizes. 

B) ST JOSEPH’S COLLEGE 
CHARACTER AREA 
3.1.6 This character area has a 
varied layout and plan form. 
Development is located on 
Gibson’s Hill and Arnull’s Road. 
A footpath connects the latter to 
Ryecroft Road. 

3.1.7 The Norwood Grove 
Reservoir occupies a large 
plot between Beulah Hill and 
Ryecroft Road, as does St 
Joseph’s College with extensive 
outbuildings and playing fields. 
Glencar Court (405 Beulah 
Hill) and a car dealership 
are located to the north of 
St Joseph’s College. On the 
corner of Beulah Hill and Crown 
Lane there is a small group of 
terraced buildings, 413-421 
Beulah Hill (see photo), directly 
abutting the footway. 

3.1.8 Detached properties on 
Arnull’s Road are set within 
generous plots and back from 
the road by approximately 20m, 

apart from no.6 which is set 
back by approximately 10m. 
The semi-detached properties 
of 12-14 Arnull’s Road are set 
back from the road by approxi-
mately 4.5m. Numbers 16-38 
are a close of semi-detached 
and terraced houses set in 
small plots. 

3.1.9 Houses on Gibson’s Hill 
are set within generous plots 
and building lines are uniform 
with houses at a consistent set 
back from the road of between 
8-10m, apart from Gibson’s 
Lodge Nursing Home which 
is set back from the road 
accessed from a long driveway. 

C) RYECROFT ROAD 
CHARACTER AREA 
3.1.10 The shape and layout of 
this character area is dictated 
by the distribution of housing 
along Ryecroft Road, Jerviston 
Gardens and Crown Lane, 
which is generally set in plots 
of a similar size. Numbers 
69 and 71, with 69A are the 
oldest properties on the road, 
set within much larger plots 
corresponding with their size. 
The later 20th century housing 
on the corner of Ryecroft 
Road and Crown Lane is not 
consistent with the urban grain 
and character of the rest of the 
Ryecroft Road Character Area. 
Jerviston Gardens is a close of 
detached properties leading off 
from Ryecroft Road. 

3.1.11 Building lines are generally 
parallel to Ryecroft Road and 
houses are consistently set back 
by an average of 10m. Building 
lines in Jerviston Gardens and 
Crown Lane generally follow 
a linear layout established by 
the shape of the road, set at an 
angle. 

An area of open parkland to the east of 
the formal gardens of Norwood Grove 

Terraced buildings on the corner of 
Beulah Hill and Crown Lane 

Housing on Ryecroft Road, with 
attractive front gardens 
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3.2 DENSITY AND LAND USES 
A) NORWOOD GROVE 
CHARACTER AREA 
3.2.1 This character area mostly 
consists of the public park 
with some scattered buildings 
present, including Norwood 
Grove Mansion, the Lodge and 
The Cottage. Hollies Close is a 
more compact group of houses. 
Copgate Path is approximately 
3.7m in width, although it 
widens towards the junction 
with Gibson’s Hill. 

3.2.2 The park is used as public 
amenity space, with the excep-
tion of the bowling green. 
Norwood Grove Mansion has 
flats on the upper fl oors, and 
the lower floors are currently 
used for a nursery. All other 
buildings within the character 
area residential in use. 

B) ST JOSEPH’S COLLEGE 
CHARACTER AREA 
3.2.3 Density of development 
varies in this character area. 
The Norwood Reservoir and 
the playing fields of St Joseph’s 
College are both large areas 
of open space, although not 
publicly accessible. Housing on 
Arnull’s Road and Gibson’s Hill 
consists of detached properties 
set in generous plots. The most 
dense areas of development in 
this character area are Glencar 
Court, the buildings at the 
corner of Beulah Hill and Crown 
Lane and 12-38 Arnull’s Road. 

3.2.4 Land use on Arnull’s Road 
is residential, as is that on 
Gibson’s Hill apart from the 
Gibson’s Lodge Nursing Home. 
The school of St Joseph’s 
College occupies a prominent 
position on the road, adjoining 
Glencar Court. The corner of 
Beulah Hill and Crown Lane 
is predominantly commercial 
with a large car dealership, fast 
food outlet, estate agents and 
newsagents. Above the shops 

the buildings are in residential 
use. 

3.2.5 Gibson’s Hill is approxi-
mately 12m wide between plot 
boundaries including footways. 
Arnull’s Road is approximately 
10-12m wide, reducing to 4.5m 
for the footpath. Beulah Hill 
is approximately 14m wide 
adjacent to St Joseph’s College, 
but increases to approximately 
18m towards the junction with 
Crown Lane and Crown Hill. 

C) RYECROFT ROAD 
CHARACTER AREA 
3.2.6 The density of housing in 
this character area is generally 
consistent, mainly comprising 
detached and semi-detached 
housing set in generous plots 
with large rear gardens. Street 
widths are on average 16m 
between plot boundaries 
including footways. The land 
use is exclusively residential. 

3.3 BUILDING HEIGHT AND 
MASSING 
A) NORWOOD GROVE 
CHARACTER AREA 
3.3.1 The buildings in this 
character area are predomi-
nantly two storeys in height. 
Apart from Norwood Grove, 
which is designed to be the 
centrepiece of the Park, the 
massing of buildings is well 
integrated with the landscape 
through the use of pitched roofs 
and natural materials. 

B) ST JOSEPH’S COLLEGE 
CHARACTER AREA 
3.3.2 The massing varies signifi-
cantly in this character area 
from larger buildings such as 
the predominantly three storey 
school buildings for St Joseph’s 
College and the four storey 
Glencar Court to the smaller 
two and three storey houses on 
Arnull’s Road. 

Hollies Close viewed from Copgate 
Path 

Playing fields at St Joseph’s College 

Ryecroft Road, showing the wide road 
and footways 
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RYECROFT ROAD 
CHARACTER AREA 
3.3.3 Most buildings in this 
character area are two storey 
semi-detached or detached 
houses of a similar size, often 
with additional roof accommo-
dation. There are some excep-
tions to this, numbers 69 and 
71 Ryecroft Road are of a much 
larger scale than other houses 
on the road being three storeys 
in height. The late 20th century 
development on the corner of 
Ryecroft Road and Crown Lane 
is also three storeys in part. 

3.3.4 Housing on Crown Lane is 
generally larger, but follows the 
style of the two storey houses on 
Ryecroft Road. The houses on 
the east side of Ryecroft Road 
facing onto the covered reservoir 
vary in style and size, but are 
generally two storeys, often with 
additional roof accommodation. 

Typical scale and massing of two 
storey buildings on Ryecroft Road 

3.4 TOPOGRAPHY AND VIEWS 
3.4.1 The Norwood Grove 
Conservation Area lies on land 
between 40-90m above sea 
level (see Map 15), part of the 
Norwood Ridge, on a band of 
London Clay which runs through 
the north of the borough of 
Croydon. 

3.4.2 Historic maps indicate that 
there was once a stream that 
ran southwards from a pond 
located close to Copgate Path in 
the eastern parkland, borne out 
by the topography of the site. 
There is a ditch running along 
the eastern side of the park 
that collects water after heavy 
rainfall and this may have been 
an extension of the stream that 
is shown on historic maps. 

3.4.3 The scenic qualities and 
panoramic views make an 
important contribution to the 
character and appearance of 
the Norwood Grove Conserva-
tion Area. Norwood Grove 
Mansion and the surrounding 
parkland, enjoy spectacular 
panoramic views to the west, 
south and east (views 1 and 
2) over the Wandle Valley and 
Croydon to elevated land at 
Banstead and Purley with the 
Downs beyond. There are also 
views from the top of Norwood 
Grove Park (views A and B) 

and downhill on Ryecroft Road 
(views C and D) and Gibson’s 
Hill (view E). In addition there 
are views east from the cross-
roads of Beulah Hill and Crown 
Lane (view F) and views south 
east from the corner of Beulah 
Hill and Gibsons Hill (view G). In 
summer months several views 
are obscured by mature trees 
and planting. 

3.4.4 The panoramic view from 
Norwood Grove Park is an 
identified ‘Croydon Panorama’ 
in Croydon’s Local Plan. 

View south west from Ryecroft Road 
(View D on Map 15) 

Number 69 Ryecroft Road, larger in 
scale and bulk than most other build-
ings on the road View west from Norwood Grove Park (Panoramic View 1 on Map 15) 
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Map 15: Topography and views within and without the Norwood Grove Conservation Area 

Long View from Gibsons Hill (View E 
on Map 15) View south from Norwood Grove Park (Panoramic View 1 on Map 15) 
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4.0 STREETSCAPE CHARACTER 


4.0.1 Streetscape is the outward 
visual appearance and 
character of a street or locality. 
For information on standards 
set for Croydon’s public realm 
please see the Croydon Public 
Realm Design Guide (2012). 

4.1 PERMEABILITY 
4.1.1 There is a high level of 
permeability in the conservation 
area. Although several roads in 
the area are ‘no-through-roads’, 
there are several signposted 
paths cross-cutting the road 
layout to link Nettlefold Field 
to Streatham Common that 
improve legibility and the quality 
of the pedestrian experience. 
It is also possible to access 
Norwood Grove Park from the 
southern tip of Ryecroft Road, 
adding to the permeability 
and providing a direct link for 
housing on Ryecroft Road. 

4.2 PUBLIC REALM AND 
OPEN SPACE 
A) NORWOOD GROVE 
CHARACTER AREA 
4.2.1 Almost all of this character 
area is publicly accessibly open 
space. The mature landscaping 
of the park and gardens are 
generally well kept and in good 
condition. However the poor 
condition of the Norwood Grove 
Mansion and some landscape 
features impacts on the quality 
of the public realm of the park. 
Paths in the park are surfaced 
with asphalt without edging 
treatment. They are mostly in a 
good condition. 

4.2.2 Some gardens in Hollies 
Close are visible from Copgate 
Path through the gated entrance 
and impact on the public realm. 
These are generally well kept. 

4.2.3 Copgate Path is surfaced in 
asphalt and is generally in good 
condition, although some areas 
have suffered cracking of the 
surface caused by tree roots. 

B) ST JOSEPH’S COLLEGE 
CHARACTER AREA 
4.2.4 There is limited public 
open space in this character 
area, apart from the small 
grassed triangle on the corner 
of Arnull’s Road and Gibson’s 
Hill surrounded by a low chain 
fence. Front gardens with 
soft landscaping, mainly on 
Gibson’s Hill, make an impor-
tant contribution to the quality of 
the streetscape. Front gardens 
on Arnull’s Road are generally 
not visible due to the high walls 
or fences, which creates a less 
open and inviting public realm. 

Path cutting across Ryecroft Road, 
facing west; boundaries are marked 
by attractive brick walling to the left 
and trees and planting to the right 

4.2.5 Footways are generally 
asphalt with granite kerbs. On 
one side of Arnull’s Road there is 
a grass verge with a granite kerb. 
The footpath that extends from 
Arnull’s Road cutting through to 
Ryecroft Road is asphalt.

 4.2.6 There are few road 
markings on Gibson’s Hill and 
Arnull’s Road. This creates less 
visual clutter in the streetscene 
and a better quality environ-
ment. 

4.2.7 The covered reservoir is 
not visible due to changes in 

Path leading from Ryecroft Road to 
Arnull’s Road, facing east; the left 
hand boundary is marked by poor 
quality palisade fencing 

Attractive triangle of open space on the corner of Arnull’s Road and Gibson’s 
Hill, with post and chain fencing and a public bench 
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land levels. There are a few 
trees along the boundary with 
Ryecroft Road and Crown Lane. 

C) RYECROFT ROAD 
CHARACTER AREA 
4.2.8 The public realm of Ryecroft 
Road is generally in good 
condition and the quality of 
the streetscape is high. The 
roads are wide with asphalt 
footways, grass verges and 
granite kerbs. The presence of 
regularly spaced mature trees 
contributes to the quality of the 
streetscape. There are little or 
no road markings on Ryecroft 
Road and Jerviston Gardens, 
which adds to the quality of the 
streetscene. 

4.2.9 There is no public open 
space in this character area 
beyond the roads and footways, 
however the southern end of 
Ryecroft Road has access 
to Norwood Grove Park. The 
open fencing strengthens the 
relationship of the park with 
Ryecroft Road, which strongly 
contributes to the quality of the 
streetscape. Almost all proper-
ties in this character area have 
front gardens that are visible 
from the street. Well maintained 
front gardens with soft 
landscaping make an important 
contribution to the quality of the 
streetscape. 

4.3 BOUNDARY TREATMENTS 
A) NORWOOD GROVE 
CHARACTER AREA 
4.3.1 Norwood Grove Park 
contains a variety of attrac-
tive boundary treatments to 
demarcate paths and enclose 
the park, including iron railings, 
wooden fencing and brick 
walls. Some iron railings to 
the park’s southern boundary 
have been replaced but not 
painted to match other railings, 
which detracts from the park’s 
appearance. The condition of 
some boundary treatments in 

Norwood Grove Park could be 
improved. 

4.3.2 Elsewhere in the character 
area hedging is used as an 
additional boundary treatment, 
including around the boundary 
of Hollies Close and along 
the north side of Copgate 
Path. This additional greenery 
contributes to the parkland feel. 

B) ST JOSEPH’S COLLEGE 
CHARACTER AREA 
4.4.3 Boundary Treatments 
vary in this character area. On 
Gibson’s Hill there is a variety of 
attractive boundary treatments 
to each house of low to mid 
height walling and hedges and 
planting. On Arnull’s Road views 
into front gardens of numbers 
2-10 are blocked by high fencing 
or hedges. On the south side 
of road there are high, well 
maintained hedges with no 
openings. 12-14 Arnull’s Road 
have low boundary treatments 
and 16-38 are in a cul-de-sac 
with no front gardens. 

4.4.4 On Beulah Hill the boundary 
of St Joseph’s College is marked 
by mid height wooden fencing 
and walls with entrances marked 
by attractive brick piers with 
stone coping. 

4.4.5 An unattractive grey palisade 
fence around the perimeter of 
the Norwood Reservoir signifi-
cantly detracts from the public 
realm on Crown Lane. 

4.4.6 High fences, walls and 
hedges mark the boundaries of 
the path linking Arnull’s Road to 
Ryecroft Road. 

C) RYECROFT ROAD 
CHARACTER AREA 
4.4.7 Boundary treatments in this 
character area are generally 
low walling and hedges. The 
boundary between Norwood 
Grove Park and Ryecroft Road 

is marked by mid-height open 
slatted wooden fencing. 

4.4.8 An unattractive grey 
palisade fence around the 
perimeter of the Norwood 
Reservoir signifi cantly detracts 
from the public realm, although 
there are good views of the rear 
of St Joseph’s College through 
the railings. 

Unattractive palisade fencing marking 
the Norwood Reservoir boundary on 
Ryecroft Road 

Mid-height open slatted wooden 
fencing between Ryecroft Road and 
Norwood Grove Park 

Attractive low walling boundary treat-
ment to a house on Ryecroft Road 
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4.4 STREET FURNITURE 
A) NORWOOD GROVE 
CHARACTER AREA 
4.2.1 Street furniture in Norwood 
Grove Park is in a variable 
condition and has often been 
subject to vandalism and 
graffiti. The park is well supplied 
with timber benches of a variety 
of styles. There are dog waste 
bins within the park and at most 
entrances. 

4.2.2 A wide variety and large 
amount of signage is present 
within the park, including a 
wooden signpost located at the 
park entrance from Copgate 
Path and metal signposts 
located at the park entrances 
from Ryecroft Road and 
Streatham Common. Some 
signage is in a poor condi-
tion and the amount makes 
some parts of the park appear 
cluttered. There is also signage 
on Copgate Path highlighting 
the upcoming speed bumps. 

B) ST JOSEPH’S COLLEGE 
CHARACTER AREA 
4.2.3 At present there is a wide 
variety of street furniture in this 
character area: a bench on the 
grass triangle on the corner of 
Arnull’s Road and Gibson’s Hill, 
and various litter and bollards 
throughout the area. Bus stops 
are located on Beulah Hill and 
Crown Lane and there are a 
variety of lamp-posts present. 

4.2.4 There is traffic signage on 
Crown Lane and Beulah Hill 
and various historic and modern 
road signs present. There is 
signage for the Gibson’s Lodge 
nursing home on Gibson’s Hill. 
There are various telecom-
munications cabinets located 
throughout the character area, 
which clutter the streetscape. 

C) RYECROFT ROAD 
CHARACTER AREA 
4.2.5 Ryecroft Road is generally 
free of unecessary street furni-
ture. Traffic signs are generally 
attached to lamp-posts. On 
Crown Lane there are standard 
traffic signs. Bollards are gener-
ally present to prevent vehicles 
going down the paths that cross 
cut the area from Streatham 
Common to Arnull’s Road. 

4.2.6 There are traditional style 
lamp-posts on Ryecroft Road 
and Jerviston Gardens and 
modern style lamp-posts 
in Crown Lane. There are 
telecommunication boxes on 
Gibson’s Hill and Crown Lane. 
There are also bus stops and a 
zebra crossing on Crown Lane. 

4.2.7 There are some historic 
road signs present and an 
historic Type B George V cast 
iron post box is located on 
Ryecroft Road, which dates 
from between 1910-1936. 

4.5 GREENERY AND TREES 
A) NORWOOD GROVE 
CHARACTER AREA 
4.5.1 The park contains many 
mature native and ornamental 
trees formally planted as 
individual specimens and in 
small groups. Some rows of 
trees mark early fi eld bound-
aries. To the south of Norwood 
Grove Mansion lies an area of 
ornamental trees and shrub 
planting and this is linked to an 
area of mixed woodland with 
scrub beyond the garden. 

4.5.2 There are also a number of 
trees present that have been 
planted relatively recently, either 
as individual trees or loose 
groups within areas of open 
grassland. Small areas of broad-
leaved woodland and scrub 
are present around the park 
boundary. There are hedgerows 
around the park edges. 

Graffitied and poorly located street 
furniture in Norwood Grove Park 

Benches in Norwood Grove Park 

Historic road sign on Ryecroft Road 

Historic George V Post-box on Ryecroft 
Road, dating to between 1910-1936 
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4.5.3 The gardens to the south 
of Norwood Grove Mansion 
contain a number of beds with 
ornamental planting including 
roses and seasonal bedding. 
There is a rockery which no 
longer contains rockery planting, 
and a rose arbour with climbing 
roses. The bowling green has 
screen planting comprising 
established shrub and herba-
ceous planting on three sides. 

4.5.4 The remainder of the 
park consists of grassland or 
parkland. These grass areas are 
kept mown at a fairly uniform 
height with some areas of 
longer grass below the belt of 
trees on the eastern boundary. 

4.5.5 In addition there are many 
mature trees on private land in 
the gardens of The Cottage and 
Hollies Close, which add to the 
character and appearance of 
the conservation area. 

B) ST JOSEPH’S COLLEGE 
CHARACTER AREA 
4.5.6 There are many mature 
trees, hedges and shrubs 
marking property boundaries on 
Arnull’s Road. 

4.5.7 Front gardens of proper-
ties on Gibson’s Hill generally 
contain a high level of greenery 
and planting and some trees 
and hedges in private areas. 

C) RYECROFT ROAD 
CHARACTER AREA 
4.5.7 The grass verges on both 
sides of Ryecroft Road and 
Gibson’s Hill, the mature street 
trees and the quality of planting 
and trees in both public and 
private areas all make a positive 
contribution to the streetscene. 

Douglas fir tree in Norwood Grove Park The replacement ceremonial cypress 
tree in Norwood Grove Park (see p.12) 

Mature London plain trees on 
Ryecroft Road 

Grass verges and trees on Ryecroft 
Road 

Trees and greenery on Arnull’s Road Trees and greenery on Gibson’s Hill 
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5.0 ARCHITECTURAL CHARACTER 

5.1 GENERAL ARCHITEC-
TURAL CHARACTER 
5.1.1 The architectural character 
of the Norwood Grove Conser-
vation Area varies between 
character areas: 

A) NORWOOD GROVE 
CHARACTER AREA 
5.1.1 Norwood Grove Mansion is 
a Georgian Regency-style two 
storey stucco rendered house, 
featuring a large two storey 
bow window in the centre 
of the front elevation and a 
shallow lead domed roof. 
The domed conservatory and 
orangery also contribute to its 
character. 

5.1.2 The Cottage and The 
Lodge are both brick lodge 
buildings associated with the 
Mansion and are both of a 
similar style. The Lodge is 
much more visible from the 
public realm than The Cottage, 
and makes an important 
architectural contribution to the 

The Lodge viewed from Copgate Path south east showing the orangery
character and appearance of 
Norwood Grove Park, marking 
the entrance from Streatham 
Common. From Copgate Path 
The Lodge appears to be only 
a single storey, but extends to 
two storeys in height facing the 
park. 

5.1.3 Hollies Close is a modern 
development of detached 
buildings designed in a Mock 
Tudor style with cladding and 
painted timber to the front 
elevations. 

B) ST JOSEPH’S COLLEGE 
CHARACTER AREA 
5.1.4 St Joseph’s College is a 
Regency style villa that has 
been incrementally added 
to over time resulting in an 
interesting and unusual building 
with elements with a variety of 
buildings of different ages and 
architectural styles and high 
quality materials and detailing, 

Front elevation of Norwood Grove Mansion 

Norwood Grove Mansion from the 

The locally listed St Joseph’s College with the enlarged Georgian Villa to the 
right and Edwardian extensions to the left 

Chapel at St Joseph’s College, viewed 
from the road 6 Arnull’s Road, Grade II listed 
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including sculptural detailing. 
The original stucco-faced villa 
has a later addition of a mansard 
roof with prominent chimneys. 
The Edwardian chapel and 
south wing are of polycrome 
brick construction and follow 
the Classical proportions estab-
lished by the original villa. 

5.1.5 High quality Georgian and 
Victorian houses are present 
on Arnull’s Road several of 
which are listed: numbers 12 
and 14 are attractive semi-
detached properties and 
numbers 16-38 are a late 20th 
century development of semi-
detached houses. 

5.1.6 The buildings on the corner 
of Beulah Hill and Crown 
Lane are historic and have a 
commercial character, though 
they have been much altered. 

5.1.7 Interwar and post war 
housing on Gibson’s Hill share 
architectural characteristics 
with most of the houses 
located in the Ryecroft Road 
Character Area (see below). 
Gibson’s Lodge Nursing Home 
is an attractive Victorian Lodge 
with a range of interesting 
architectural features. 

C) RYECROFT ROAD 
CHARACTER AREA 
5.1.3 Ryecroft Road and the 
section of Crown Lane within 
the conservation area are 
characterised by inter-war 
housing of a simple, but high 
quality original design. Despite 
numerous inappropriate altera-
tions, the original character 
of many buildings remains 
evident and many make a 
positive contribution to the 
character of the conservation 
area. 

5.1.4 Numbers 69, 69A and 
71 Ryecroft Road make a 
particular contribution to the 

12-14 Arnull’s Road 

147 Gibson’s Hill 

54 Ryecroft Road 55 Crown Lane 

Gibson’s Lodge Nursing Home - the 
building has been substantially 
extended to the south-west 

Pair of houses on Ryecroft Road 

69 Ryecroft Road, locally listed 
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area’s special character and 
are locally listed. They are 
Victorian buildings of brick 
construction with a range of 
significant features and have 
a prominent presence on the 
streetscene. 

5.2 KEY ARCHITECTURAL 
FEATURES AND BUILDING 
MATERIALS 
5.2.1 There is a wide variety 
of architectural features and 
building materials throughout 
the Norwood Grove Conserva-
tion Area. Key architectural 
features and materials vary 
between character areas and 
sometimes even within each 
character area. The adjacent 
table summarises architectural 
features and building materials 
present in the St Joseph’s 
College and Ryecroft Road 
Character Areas. Numbers 
correspond to labelled pictures 
on p.27. The Norwood Grove 
Character Area is described 
separately on the following 
page. 

KEY ARCHITECTURAL FEATURES1 AND 
BUILDING MATERIALS 

A) ST JOSEPH’S COLLEGE CHARACTER AREA 
(NOT INCLUDING 143-163 GIBSON’S HILL) 

1. Prominent entrance porches 
2. Low pitched roofs 
3. Prominent chimney stacks 
4. Timber sliding sash windows 
5. Hood mouldings 
6. Brick soldier courses above windows 
7. String courses 
8. Solid timber doors 
9. Feature key stones 
10. Florentine blind box covers 
11. Stucco 
12. Red or London stock bricks 
13. Stone dressings 
14. Slate or hand-made clay roof tiles 
15. Clay chimney pots 
16. Timber doors and windows 

B) RYECROFT ROAD CHARACTER AREA
(INCLUDING 143-163 GIBSON’S HILL) 

17. Prominent, often recessed porches 
18. Bay windows 
19. Timber framed windows, often with leaded lights 
20. Projecting gables 
21. Dormer windows 
22. Prominent chimney stacks 
23. Gablet roof features 
24. Clay tiles, sometimes scalloped 
25. Red or London stock bricks 
26. Render as part of original house design 
27. White render and half-timber facing 
28. Slate or hand-made clay roof tiles 
29. Clay chimney pots 

1 Please see glossary of relevant terms in the Conservation Area General 
Guidance SPD 
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1, 4 

3, 4, 11 9, 12, 13 

NORWOOD GROVE 
CHARACTER AREA 
5.2.2 It is not considered to be 
appropriate to provide a list of 
common features and materials 
for the Norwood Grove 
Character Area. This is due to 
its character being dominated 
by Norwood Grove Park with 
unique individual buildings. 

5.2.3 Norwood Grove Mansion 
contains many features of 
interest and high quality 
materials, including bow 
windows, timber sash windows, 
timber and stone balustrades, 
domes, prominent chimneys. 
For further information please 
see the statutory list description 
(see Appendix for details). 

5.2.4 The Cottage has stucco 
walls and prominent brick 
chimneys and The Lodge is 
brick faced with stone dress-
ings and decorative barge 
boards. Both buildings have 
steeply pitched slate roofs with 
scalloped tile detailing. 
5.2.5 Hollies Close is a modern 
development that makes a 
neutral contribution to the 
character and appearance of 
the conservation area. Features 
present include gables, leaded 
windows and mock Tudor 
timber facing. 

20, 21, 22, 24, 28 19 

4, 6, 7, 10, 12 22, 24, 27, 29 

18, 29 

19 

24 

Key features and building materials in the St Joseph’s College and Ryecroft 

Road Character Areas - numbering refer to the table on the previous page
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5.3 HISTORIC AND ARCHI-
TECTURAL SIGNIFICANCE 
OF BUILDINGS 
5.3.1 Please see Map 16, colour 
coded to illustrate the different 
levels of contribution buildings 
make to the conservation area’s 
character and appearance. 

A) LISTED BUILDINGS 
5.3.2 There are four statutorily 
listed buildings within the 
Norwood Grove Conservation 
Area, all listed at Grade II: 
Norwood Grove Mansion, 165 
Gibson’s Hill (Beech Cottage), 
4 Arnull’s Road and 10 Arnull’s 
Road (The Old Cottage). For 
more information please see 
sections 5.1 and 7.1. 

N
 

B) LOCALLY LISTED 
BUILDINGS 
5.3.3 Six buildings in the 
Norwood Grove Conservation 
Area are on Croydon’s Local 
List of Buildings of Architectural 
or Historic Interest. These build-
ings have a significant level of 
local value and make a positive 
contribution to the special 
character of the conservation 
area. For further information 
please see section 7.2. 

C) POSITIVE UNLISTED 
BUILDINGS 
5.3.4 Many other buildings in the 
Norwood Grove Conservation 
Area make a positive contribu-

tion to its character and appear-
ance and are of heritage value. 

D) NEUTRAL BUILDINGS 
5.3.5 There are several buildings 
in the conservation area that 
do not positively contribute nor 
actively detract from the area’s 
special character. 

E) BUILDINGS THAT 
DETRACT FROM THE AREA’S 
SPECIAL CHARACTER 
5.3.6 There are some buildings 
in the conservation area that 
have a negative impact on its 
character and appearance, due 
to their scale, layout or architec-
tural design. 

Designations and Level of Contribution 
Buildings make to the Character and 
Appearance of the Norwood Grove 
Conservation Area:

 Statutory Listed

 Locally Listed

 Positive Unlisted

 Neutral 

Detract from Special 
Character 

Map 16. Level of contribution buildings make to the special character of the Norwood Grove Conservation Area.. 
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6.0 CONDITION AND THREATS
 

6.1 GENERAL CONDITION 
6.1.1 Buildings within the 
Norwood Grove Conservation 
Area are generally in good 
condition. However many 
20th-century houses have 
been subject to inappropriate 
changes made, prior to the 
conservation area designa-
tion, which detract from the 
character and quality of the 
area. This includes poor quality 
and oversized size and roof 
extensions and uPVC window 
replacements of original timber 
or steel casement windows with 
leaded lights. In addition the 
small row of commercial proper-
ties at the junction of Crown 
Lane and Beulah Hill are in a 
poor condition. 

6.1.2 The public realm is gener-
ally of a good standard. There 
is a fairly limited amount of 
excess street furniture. Gener-
ally bins are not visible from 
the street. Park furniture is in a 
variable condition. 

6.2 KEY THREATS 
6.2.1 While insensitive develop-
ment can instantly harm the 
conservation area’s special 
character, negative change 
can often occur incrementally 
through alterations that do not 
require planning permission, or 
that occurred prior to the area’s 
designation. The condition and 
quality of the public realm also 
has a significant impact on 
quality of the area. 

6.2.2 The conservation area is at 
risk from threats to its special 
character and appearance. 
Existing and potential threats 
are outlined in the boxes on this 
and the following. Threats to St 
Joseph’s College and Ryecroft 
Road character areas are 
categorised as to whether they 
impact directly on buildings or 
the wider streetscape: 

A) NORWOOD GROVE CHARACTER AREA 

1. 	 Demolition of historic buildings 
2. 	 Deterioration of the Norwood Grove Mansion 
3. 	 Oversized or poorly designed extensions 
4. 	 Installation of satellite dishes to roofscapes and / 

or front elevations 
5. 	 Installation of poorly-sited renewable energy 

technologies and other building services 
6. 	 New development negatively affecting the setting

of the conservation area 
7. 	 Vandalism and graffiti 
8. 	 Damage to historic park features 
9. 	 Lack of maintenance of street furniture and fences 
10. Damage to fencing 
11. Introduction of inappropriate new fencing 

Graffitied and damaged signage in 
Norwood Grove Park 

Damaged fountain at Norwood Grove 

Graffitied and poorly located street 
furniture in Norwood Grove Park 
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B) ST JOSEPH’S COLLEGE AND RYECROFT 
ROAD CHARACTER AREAS 

THREATS TO BUILDINGS 

1. 	 Partial or total demolition of historic buildings 
2. 	 Development affecting the setting of the

conservation area 
3. 	 Loss of architectural features and detailing 
4. 	 Introduction of new architectural features and 

materials that detract from the area’s character 
5. 	 Poorly designed or oversized extensions 
6. 	 Inappropriate back-garden development, 

including outbuildings 
7. 	 Infill of recessed porches 
8. 	 Poorly sited satellite dishes 
9. 	 Installation of poorly-sited renewable energy 

technologies and other building services 

IMPACT ON STREETSCAPE 

10. Loss of trees and planting 
11. Lack of screened bin storage 
12. Loss of low-walling and attractive boundary 

treatments 
13. Inappropriate new fencing and gates, including 

the existing Norwood Reservoir palisade fencing 
14. Hard-surfacing of front gardens 
15. Unnecessary signage and street furniture 
16. Vandalism and graffiti 
17. Poor condition of road / footway surfaces 
18. Poor condition of street furniture 
19. Excessive traffic road markings 
20. Fly tipping 

3, 4 

(Above): Three houses built at the 
same time to a similar original design. 
The top house retains its original 
character. The middle house retains 
much of its character, but its appear-
ance is harmed by the replacement of 
timber windows with uPVC units and 
the oversized and poorly designed 
dormers. The bottom house retains 
the least amount of its character, with 
most windows replaced with uPVC 
units and the walls partly rendered to 
the front and side elevations. 

4, 5 

4, 5 9 16 

Palisade fencing on Ryecroft Road Solar panels visible from Ryecroft Road Graffiti on Arnull’s Road pathway 
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This Management 7.0 ADDITIONAL CONSIDERATIONS 

Plan provides area-
specific guidance on 
development and 
maintenance in and 
enhancement of 
the Norwood Grove 
Conservation Area. 
It supplements, 
and should be 
read in conjunction 
with, Croydon’s 
Conservation Area 
General Guidance 
SPD, which 
provides general 
development and 
maintenance 
guidance for all 
conservation areas 
in Croydon. 

7.0.1 It is the responsibility of the 
property owner to be aware 
of the designations that apply 
to their building and the area 
within which it is situated. 

7.1 STATUTORILY LISTED 
BUILDINGS 
7.1.1 Four buildings in the 
Norwood Grove Conservation 
Area are Grade II listed (see 
section 5.3A). Listed building 
consent is required for all 
building works, both external 
and internal, that affect the 
building’s special character. 
For more information on the 
implications of statutory listing 
please see section 4.5 of the 
Conservation Area General 
Guidance SPD. 

5.3.2 Unauthorised works to 
a listed building is a criminal 
offence. If there is any uncer-
tainty it is important to contact 
the Council’s Conservation 
Officer for clarification. 

7.2 LOCALLY LISTED 
BUILDINGS 
7.2.1 Several buildings in the 
Norwood Grove Conservation 
Area are locally listed (please 
see section 5.3B). Demolition of 
these buildings are considered 
to cause substantial harm to 
the Norwood Grove Conserva-
tion Area. Careful consider-
ation must be given towards 
protecting important features 
present. For further information 
please see Croydon’s Locally 
Listed Buildings SPD. 

7.3 REGISTERED PARK AND 
GARDEN: NORWOOD GROVE 
7.3.1 Norwood Grove Park is 
listed at Grade II on the English 
Heritage Register of Historic 
Parks and Gardens (please see 
Map 17). For further information 
please see section 4.5 of the 
Conservation Area General 
Guidance SPD. 

7.4 BUILDING REGULATIONS 
7.4.1 All building work must 
comply with Building Regula-
tions. For further information 
please see section 8 of the 
Conservation Area General 
Guidance SPD. 

7.5 ARTICLE 4 DIRECTIONS 
7.5.1 The Council maintains the 
right to serve an Article 4 Direc-
tion if deemed appropriate to 
protect the conservation area’s 
special character. For further 
information please see section 
2.5 of the Conservation Area 
General Guidance SPD. 

7.6 ENERGY EFFICIENCY 
IMPROVEMENTS 
7.6.1 The Council supports the 
principle of works to buildings to 
improve their energy efficiency, 
provided that the original 
character of the building is not 
harmed. Please see section 
9 of the Conservation Area 
General Guidance SPD. 

7.6.2 Most retrofi tting measures 
proposed to statutory listed 
buildings will require listed 
building consent (please see 
section 3 of the Conservation 
Area General Guidance SPD). 

7.7 ARCHAEOLOGICAL 
INVESTIGATIONS 
7.5.1 Archeological investiga-
tions may be required for 
development located within the 
Archaeological Priority Zone 
involving groundworks. Please 
see section 4.5 of the Conser-
vation Area General Guidance 
SPD for further information. 

7.8 PLANNING 
ENFORCEMENT 
7.8.1 If you feel that unauthorised 
development has occurred in 
the area, including the replace-
ment of windows or installation 
of satellite dishes, please report 
this to the Council’s planning 
enforcement team. For further 
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information please see section 
7 of the Conservation Area 
General Guidance SPD. 

7.8.2 As part of this assessment 
a full photographic survey of 
the conservation area as visible 
from the street has been made, 
which will be used as evidence 

when reviewing any reports of 
unauthorised development. 

7.9 TREES IN PRIVATE 
GARDENS 
7.9.1 Six weeks prior notice 
should be given to the Council 
for all proposed tree works in 
conservation areas. Please 

see sections 5.14 and 7.3 of 
the Conservation Area General 
Guidance SPD for further infor-
mation.. 

Map 17: The boundary of the Norwood Grove Registered Park and Garden and the nearby locally listed park 

KEY 
Norwood Grove Registered 
Park and Garden, Grade II 
Beulah Pond Locally Listed 
Park

 Borough boundary 

LONDON BOROUGH 
OF LAMBETH 

LONDON BOROUGH 
OF CROYDON 
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8.0 DEVELOPMENT GUIDELINES
 

8.0.1 General guidance for devel-
opment in conservation areas 
is provided in the Conservation 
Area General Guidance SPD. 

8.0.2 The development guidelines 
provided below supplement 
these general guidelines, 
providing area-specifi c princi-
ples that respond to the partic-
ular challenges for proposed 
development in the Norwood 
Grove Conservation Area. 

8.1 DEMOLITION 
8.1.1 The demolition of listed build-
ings, locally listed buildings and 
buildings that make a positive 
contribution to the special 
character of the Norwood Grove 
Conservation Area (see section 
5.3) is considered to cause 
substantial harm to the conser-
vation area’s special character 
and will be resisted. 

8.1.2 Demolition of buildings 
will only be permitted where 
the building is identifi ed as 
making a neutral contribu-
tion to or detracting from the 
area’s special character (see 
section 5.3) and the proposed 
replacement scheme will be of 
a suitably high quality that will 
result in an enhancement to 
the character and appearance 
of the conservation area. For 
further information please see 
section 5.1 of the Conservation 
Area General Guidance SPD. 

8.2 NEW DEVELOPMENT 
8.2.1 Opportunities for new 
development in the conserva-
tion area could result from the 
demolition of buildings that 
do not positively contribute 
to its special character and 
re-development of the site, the 
conversion of existing proper-
ties, or the extension of existing 
properties. Infi ll development 
may also be appropriate in 
certain locations in the conser-
vation area, provided it has no 

negative impact on adjacent 
buildings or landscaped areas 
and does not disrupt the estab-
lished plot layout and building 
lines. Please also refer to 
section 5.2 of the Conservation 
Area General Guidance SPD. 
Back garden development is 
generally not considered to be 
acceptable (please see section 
5.5 of the Conservation Area 
General Guidance SPD). 

8.2.2 All proposed development 
should be of a high quality design 
that enhances the conservation 
area’s character and appear-
ance. Important aspects of urban 
design, including height, scale, 
massing, building lines, and 
situation within plots must be 
carefully considered. 

8.2.3 All proposals for the conver-
sion of buildings must demon-
strate how potential adverse 
impacts on its external appear-
ance have been mitigated. 

8.2.4 It is acknowledged that 
some development has 
occurred prior to the conserva-
tion area designation. This 
should not be seen as a prece-
dent for further inappropriate 
development or development of 
a poor quality. 

8.2.5 All proposed new develop-
ment must: 
• Be of a high quality design that 

respects the area’s character 
• Follow the generally consis-

tent building lines present in 
the area 

• Respect the existing plot 
layout by siting new buildings 
back from road 

• Apply high quality materials 
and detailing that respects the 
area’s character 

8.3 EXTENSIONS 
8.3.1 Planning permission is 
required for all front, side 
and roof extensions and for 
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Modern development on Ryecroft 
Road, out of keeping with the estab-
lished character of the area 

some rear extensions. Further 
advice can be obtained from 
the Council’s Development 
Management Team (please see 
Appendix for contact details). 

8.3.2 Front extensions are 
generally not considered to be 
acceptable due to the negative 
impact they may have on the 
character of individual buildings 
and the wider conservation 
area. New porches may be 
considered to be acceptable, 
provided they result in an 
enhancement to the character 
of the host building. 

8.3.3 Two storey side extensions 
may not considered to be 
acceptable if they would result 
in a negative impact on the 
special character of the host 
building and the streetscape 
character of a collection of 
buildings. It is acknowledged 
that in the Ryecroft Road 
Character Area there are 
several existing examples of 
two storey side extensions, 
constructed prior to the conser-
vation area designation, that 
have had a negative impact on 
the character and appearance 
of individual buildings and the 
wider conservation area. These 
existing two-storey side exten-
sions should not be considered 
to be a precedent for further 
inappropriate development. 

8.3.4 Where side extensions are 



considered to be acceptable in 
principle, the extension must 
be carefully designed so as to 
be subservient to the existing 
building. All side extensions 
should be set back by at least 
1m from the front building line 
at ground floor level and at least 
1.5m at first fl oor level. 

8.3.5 Single storey rear exten-
sions are generally acceptable 
in principle so long as they are 
not oversized and are of an 
appropriate design. If the rear 
of the property is visible from 
the street, rear extensions will 
need to be carefully designed so 
as to complement the existing 
building. 

8.3.6 Roofscapes make a signifi-
cant contribution to the character 
of the Norwood Grove Conserva-
tion Area. Large roof extensions 
including dormer windows that 
are visible from a public highway 
are generally not considered to 
be appropriate due to the disrup-
tion of the predominant rhythm 
and proportions of the prominent 
roofscapes. Roof extensions 
must not unduly dominate the 
roof of the main building. 

8.3.7 All proposals for extensions 
should be in line with the require-
ments of Croydon’s Residential 
Extensions and Alterations 
SPD. Special care and atten-
tion must be paid to preserving 
and enhancing the special 
character of the conservation 
area. Additional considerations 
are outlined in section 5.3 of 
the Conservation Area General 
Guidance SPD. 

8.4 DEVELOPMENT AFFECT-
ING SETTING OF THE CON-
SERVATION AREA 
8.4.1 Some areas outside of the 
boundary of the Norwood Grove 
Conservation Area are visible 
from within its boundary and 
therefore have an impact on its 

setting, for example buildings on 
the east of Beulah Hill opposite 
St Joseph’s College and the 
houses on Covington Way. 

8.4.2 Development on sites 
affecting the conservation area’s 
setting must carefully consider 
any impacts on its character and 
must be sensitively designed to 
have no resultant harm. 

8.5 WINDOW REPLACEMENT 
8.6.1 Many properties in the 
conservation area contain 
timber sash windows or tradi-
tional steel or timber framed 
leaded windows. Original or 
traditional-style windows should 
be retained and repaired if at 
all possible due to their historic 
importance. If replacement 
of windows is the only viable 
option this should be on a like-
for-like basis in terms of design 
and materials. Window replace-
ments should also explore 
options for double glazing. 

8.6.2 The Council recommends 
that secondary glazing is 
installed to improve thermal 
performance, which does not 
require planning permission. 

8.6 CLADDING, RENDERING 
OR PAINTING OF WALLS 
8.6.1 Planning permission is 
required for the external cladding 
or rendering of walls. Originally 

Two storey extension to 60 Ryecroft Road, set back from the front wall 

exposed brick walls should not 
be clad, rendered or painted 
as the exposed brick walls of 
properties are often part of their 
original design and contribute 
towards the special character of 
the conservation area. 

8.7 FRONT GARDENS 
8.7.1 All residential develop-
ment proposals must contain 
proposals for landscaping of 
front gardens including: 
• The retention of existing 

attractive boundary treatments 
and original materials where 
possible 

• A balance of planting and hard 
landscaping in keeping with 
the predominant character of 
the area 

• Permeable surface for any car 
parking provision 

• Provision for the storage and 
screening of refuse and recy-
cling bins, which will require 
planning permission in front 
gardens 

8.7.2 Non-permeable surfacing 
of landscaped areas requires 
planning permission, which is 
unlikely to be granted. 
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9.0 ENHANCEMENT
 

9.0.1 Property owners are encour-
aged to undertake minor repair 
works that will improve the 
condition and appearance of 
their properties, which will have 
a positive impact on the wider 
conservation area. Many minor 
works do not require planning 
permission; for advice on what 
works require planning permis-
sion please see the Planning 
Portal or contact the Council 
(see Appendix for details). 

9.0.2 The Council welcomes and 
supports enhancement schemes 
proposed for the wider conserva-
tion area by property owners or 
the local community. 

9.0.3 Improvements to the condi-
tion of Norwood Grove Park and 
the Norwood Grove Mansion 
will have a positive impact on 
the character and appearance 
of the Norwood Grove 
conservation area. 

9.1 NORWOOD GROVE PARK 
9.1.1 In 2005 Croydon Council 
obtained a Project Development 
Grant from the Heritage Lottery 
Fund to develop a Conservation 
Management Plan for Norwood 
Grove Park. It was hoped that 
the Management Plan could 
support further grant applica-
tions. Unfortunately the Council 
was unable to secure the 
necessary match funding for the 
grant application to go ahead. 
However the project did result in 
a well informed draft Manage-
ment Plan, which includes an 
access survey, that could form 
a good basis for any future bid 
and inform future management 
of the park. Future restoration of 
landscaping features within the 
park would result in a significant 
enhancement of the character of 
the Norwood Grove Conserva-
tion Area. 

9.2 NORWOOD GROVE 
MANSION 
9.2.1 Regular maintenance of the 
Mansion is important to ensure 
its long term preservation. It is 
acknowledged that Norwood 
Grove Mansion is currently in a 
poor state of repair. There is a 
Council-funded project underway 
for the repair of the Mansion. 

9.3 MAINTENANCE OF PRI-
VATELY OWNED PROPERTIES 
9.3.2 Regular maintenance and 
repair is required to ensure the 
survival of valued architectural 
features and attractive landscape 
features in the conservation 
area. Basic maintenance recom-
mendations include: 
• The regular clearing of debris 

in gutters and rainwater pipes 
• The pruning of vegetation in 

close proximity to buildings 
• The re-fixing of loose roof tiles 

or slates 
• The regular painting of timber 
Please see section 6 of the 
Conservation Area General 
Guidance SPD for further 
information. 

9.4 REPAIRING, RESTOR-
ING AND RE-INSTATING 
FEATURES 
9.4.1 The area could be enhanced 
through the repair, restoration or 
reinstatement of any damaged or 
lost architectural and landscape 
features. 

9.4.2 Advice from the Council 
should be sought to determine 
whether planning permission or 
a certificate of lawful develop-
ment is required. 

9.5 PLAQUES FOR HISTORIC 
BUILDINGS 
9.5.1 In principle the Council has 
no objection to the erection 
of plaques on buildings in the 
conservation area, subject to 
appropriate design and sensi-
tive placement, however there 
is no capacity at present for 

the Council to supply plaques. 
The Council suggests that any 
desired scheme could be led by 
a local organisation, such as the 
Norwood Society. 

9.6 CONSERVATION AREA 
SIGNAGE 
9.6.1 The Council will consider 
any community-led projects to 
introduce signage to identify the 
conservation area, provided that 
it is designed so as to enhance 
the area and that the cost of 
maintenance and management 
are fully considered. 

9.7 PUBLIC REALM 
IMPROVEMENTS 
9.7.1 Routine maintenance of the 
public realm occurs as part of 
the Council’s programme for the 
borough. There may be potential 
for further enhancements in the 
future. All proposals to enhance 
the conservation area’s public 
realm must be in accordance 
with the Croydon Public Realm 
Design Guide. 

9.7.2 Historic street furniture 
should be preserved and all 
temporary signage removed after 
its relevant period of display. All 
street lighting in the borough will 
be replaced between 2013-2018 
as part of the Council’s adopted 
Street Lighting PFI. Replacement 
street lights in the conservation 
area will be of a heritage style to 
complement the area’s historic 
character. 

9.8 STREET TREES 
9.8.1 Where predominant tree 
species are present and consid-
ered to be making a positive 
contribution to the conservation 
area, the Council will endeavour 
to ensure that this character is 
maintained in any new street 
planting. For further information 
please see sections 5.14 and 
7.3 of the Conservation Area 
General Guidance SPD. 
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10.0 APPENDIX
 

10.1 WEBSITES AND OTHER RELEVANT INFORMATION 
A) USEFUL WEBSITES 
• Croydon Council Planning and Conservation web pages: 

www.croydon.gov.uk/environment/conservation
 www.croydon.gov.uk/planningandregeneration 

• English Heritage web pages: 
www.english-heritage.org.uk 
www.helm.org.uk - (for access to English Heritage documents 
www.english-heritage.org.uk/your-property/saving-energy 

• National Planning Policy Framework and associated guidance:
 www.gov.uk/government/publications/national-planning-policy
 -framework--2 

• The Planning Portal
 www.planningportal.gov.uk 

• Greater London Historic Environment Record: 
www.heritagegateway.org.uk (managed by English Heritage) 

• Greater London Authority (for the London Plan): 
www.london.gov.uk/thelondonplan 

• Department for Communities and Local Government 
www.communities.gov.uk 

• Building Conservation Directory: 
www.buildingconservation.com 

• Sustainable Traditional Buildings Alliance: 
www.sdfoundation.org.uk/stba 

B) RELEVANT CROYDON COUNCIL DOCUMENTS 
(DOWNLOADABLE FROM ABOVE WEBLINK) 
• Croydon Conservation Area General Guidance SPD 
• Planning Application Validation Checklist 
• Local List of Buildings of Architectural or Historic Interest SPD 
• Residential Extensions and Alterations SPD 
• Shopfronts and Signage SPG and Shopfront Security Addendum 
• Advertisement Hoardings & Other Advertisements SPG 
• Landscape Design SPG 
• Public Realm Design Guide 

C) RELEVANT NATIONAL GUIDANCE DOCUMENTS (WEBLINK 
ABOVE) 
• Archaeology and Planning in Greater London (English Heritage 

2011) 
• The Setting of Heritage Assets (English Heritage 2012) 
• Understanding Place: Conservation Area Designation, Appraisal 

and Management (English Heritage 2011) 
• Understanding Place: Historic Area Assessments (English 

Heritage 2011) 
• Energy Efficiency and Historic Buildings, which is a series of 

English Heritage guidance documents available to view and 
download at www.helm.org.uk/climatechange 

• By Design: Urban Design in the Planning System (CABE, 2000) 
• The Urban Design Compendium (English Partnerships, 

2000/2007) 
• Responsible Retrofit of Traditional Buildings (Sustainable 

Traditional Buildings Alliance 2012) 
• A Stitch in Time 	(IHBC and the Society for the Protection of 

Ancient Buildings, 2002) 
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10.2 CONTACTS 
Croydon Council, Bernard Weatherill House, 8 Mint Walk, 
Croydon CR0 1EA; www.croydon.gov.uk 
Tel/Email: 0208 7266000; contact.thecouncil@croydon.gov.uk 

• Spatial Planning (including Urban Design and Conservation 
officers): Tel: 0208 4071385; 
Email: spatial.planning@croydon.gov.uk 

• Development Management (including Enforcement & Tree 
Officers): Email: development.management@croydon.gov.uk 

• Building Control Team, Croydon Council: 
Email: building.control@croydon.gov.uk 

• Waste Management Team, Community Services, Croydon 
Council: Tel: 0208 7266200 

• Croydon Local Studies Library and Archives Centre: 
www.croydon.gov.uk/libraries Tel:0208 7266900; 
Email: local.studies@croydon.gov.uk 

English Heritage, London Region 
1 Waterhouse Square, 138-142 Holborn, London EC1N 2ST 
Tel/Email: 0207 9733000; london@english-heritage.org.uk 

The Victorian Society 
Tel/Email: 0208 9941019; admin@victoriansociety.org.uk 
www.victoriansociety.org.uk 

The Georgian Group 
Tel/Email: 0871 7502936; info@georgiangroup.org.uk 
www.georgiangroup.org 

The Society for the Protection of Ancient Buildings (SPAB) 
Tel/Email: 0207 3771644; info@spab.org.uk; www.spab.org.uk 
Technical helpline: 0207 456 0916 

The Building Conservation Directory 
Tel/Web: 01747 871717; www.buildingconservation.com 

The Energy Saving Trust 
Tel/Web: 0800 512012; www.energysavingtrust.org.uk 

Register of Building Conservation Accredited Architects 
Tel/Web: 01625 523784; www.aabc-register.co.uk 

Royal Institute of British Architects (RIBA) 
Tel/Web: 0207 3073700; www.architecture.com 

North Croydon Conservation Area Advisory Panel 
(please contact the Spatial Planning Team for details) 

Croydon Natural History and Scientifi c Society 
Contact: Brian Lancaster (Secretary): 
Email: brian.lancaster1@btinternet.com 

Norwood Society 
Contact: Philip Goddard (Chairman of the Planning Sub-committee) 
Email: goddard.pj@btinternet.com 
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COMMUNITY LANGUAGES
 

If English is not your first language and you need help to understand the 
information contained in this brochure, please contact Croydon Council on 
Tel: 020 8726 6400. We will then arrange for an interpreter to help you. 

0208 726 6400. 

0208 726 6400 

Albanian 

Bengali 

French 

Czech 

0208 726 6400 

0208 726 6400. 

Gujerati 

0208 726 6400 

Panjabi0208 726 6400 

Somali 
0208 726 6400. 

0208 726 6400 

Tamil 

0208 726 6400 

Turkish
 

0208 726 6400. 

Urdu
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