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8QKDSS\�ZLWK�\RXU�/DQGORUG�RU�$JHQW" �'RQ¶W�NHHS�LW�WR�\RXUVHOI 
 

+XJH�QXPEHUV�RI�SHUVRQV�UHQW�SURSHUW\�LQ�/RQGRQ� �8QIRUWXQDWHO\�WKH�KLJK�GHPDQG�DQG�UHQWV�DWWUDFW�
XQVFUXSXORXV�ODQGORUGV�DQG�DJHQWV�LQWR�WKH�PDUNHW�� ZLWK�EDG�SUDFWLFHV�DQG�SRRU�KRXVLQJ� 

 

9DULRXV�RUJDQLVDWLRQV�ZRUN�WRZDUGV�VWDPSLQJ�RXW�EDG�SUDFWLFHV��EXW�WKH�0D\RU�RI�/RQGRQ�KDV�
ODXQFKHG�D�ZHEVLWH�ZKHUH�\RX�FDQ�UHSRUW�WKH�EDG�H[SHULHQFHV�WKDW�\RX�KDYH�KDG�ZLWK�\RXU�ODQGORUG�
DQG�RU�DJHQW� �7KHUH�DUH�DOVR�SDJHV�ZLWK�DGYLFH�RQ�UHQWLQJ�LQ�/RQGRQ��LQIRUPDWLRQ�RQ�UHQW�OHYHOV�DQG�
\RX�FDQ�DOVR�FKHFN�ZKHWKHU�\RXU�ODQGORUG�RU�DJHQW�KDV�EHHQ�FDXJKW�EUHDNLQJ�WKH�UXOHV�LQ�/RQGRQ�

EHIRUH� � 

 

$V�WKH�IXQFWLRQ�LV�RSHUDWHG�E\�WKH�0D\RU�RI�/RQGRQ��\RX�FDQ�RQO\�PDNH�UHSRUWV�UHIHUULQJ�WR����������
SURSHUWLHV�LQ�/RQGRQ��EXW�LW¶V�D�JRRG�ZD\�RI�UDLVLQJ�WKH�DODUP�DERXW�D�VSHFLILF�ODQGORUG�RU�DJHQW� 

 

ZZZ�ORQGRQ�JRY�XN�ZKDW-ZH-GR�KRXVLQJ-DQG-ODQG�UHQWLQJ�UHSRUW-URJXH-ODQGORUG-RU-DJHQW 

 

$QG�LI�\RX�DUH�KDSS\�ZLWK�\RXU�ODQGORUG�DQG�DJHQW" �7KHQ�KDYH�D�ORRN�DW�WKH�RWKHU�SDJHV�DQG�\RX�
PD\�ILQG�VRPH�KHOSIXO�DGYLFH�WR�XVH�ZKHQ�\RX�QH[W�PRYH� 
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&ROG�&DOOLQJ�6FDPV 
&ROG�FDOOLQJ�VFDPV�RYHU�WKH�SKRQH�LQYROYH�SHRSOH�PDNLQJ�XQVROLFLWHG�
FDOOV�DQG�GHFHLYLQJ�SHRSOH�LQWR�EHOLHYLQJ�WKH\�DUH�WDONLQJ�WR�VRPHRQH��
OHJLWLPDWH� 

7KHUH�DUH�D�KXJH�UDQJH�RI�VFDPV�EXW�KHUH�DUH�VRPH�RI�WKH�PRUH������
FRPPRQ�RQHV�ZKLFK�FDXVH�SHRSOH�WR�ORVH�ODUJH�VXPV�RI�PRQH\� 

· +05&�6FDP 

$XWRPDWHG�PHVVDJH�VWDWLQJ�\RX�RZH�+05&�PRQH\��DUH�OLDEOH�WR�DUUHVW��RU�VXEMHFW�WR�D�ODZVXLW��
ZKLFK�WKHQ�DVNV�\RX�WR�3UHVV���WR�PDNH�D�SD\PHQW�RU�VSHDN�WR�WKH�RIILFHU�GHDOLQJ�ZLWK�\RXU�FDVH��
+$1*�83�� 

,I�+05&�KDYH�DQ�LVVXH��WKH\�ZLOO�ZULWH�WR�\RX�DQG�\RX�ZLOO�EH�DEOH�WR�FDOO�WKHP�GLUHFWO\�WR�VHH�ZKDW�
WKH�LVVXH�LV� 

· %ULWLVK�*DV�(QHUJ\�VXSSOLHU�VFDPV� 

&ROG�FDOOHUV�ZLOO�FODLP�\RX�QHHG�WR�SD\�DQ�RXWVWDQGLQJ�ELOO�RU�FRQILUP�\RXU�EDQN�GHWDLOV�IRU�D�'LUHFW�
'HELW��7KHUH�DUH�PDQ\�GLIIHUHQW�UHDVRQV�XVHG�E\�IUDXGVWHUV�WR�REWDLQ�\RXU�EDQN�GHWDLOV��+$1*�83�� 

&DOO�\RXU�VXSSOLHU�RQ�D�QXPEHU�\RX�DOUHDG\�KDYH�RQ�SUHYLRXV�SDSHUZRUN�RU�HPDLOV��WR�FRQILUP�ZKHWK�
HU�WKH�FROG�FDOO�LV�JHQXLQH��1HYHU�JLYH�RXW�\RXU�EDQN�GHWDLOV�RYHU�WKH�SKRQH�WR�VRPHRQH�ZKR�KDV�
FDOOHG�\RX�� 

· 3ROLFH�%DQN�6FDP 

7KH�FROG�FDOOHU�ZLOO�VWDWH�WKH\�DUH�D�PHPEHU�RI�WKH�SROLFH�RU�\RXU�EDQN�DQG�LQIRUP�\RX�WKDW�VRPHRQH�
KDV�EHHQ�FDXJKW�WU\LQJ�WR�XVH�\RXU�EDQN�GHWDLOV�RU�\RXU�FDUG��+$1*�83�� 

7KH\�ZLOO�DVN�\RX�WR�HLWKHU�DWWHQG�D�EDQN�DQG�JLYH�VRPHRQH�PRQH\�RU�JLYH�\RXU�FDUG�WR�D�FRXULHU�ZKR�
ZLOO�DWWHQG�\RXU�KRPH�RU�DVN�\RX�IRU�\RXU�3,1�–�WKLV�ZLOO�EH�XQGHU�D�UXVH�WR�µFDWFK¶�VRPHRQH�LQ�WKH�DFW�
EXW�WKH�UHDOLW\�LV�WKH\�DUH�MXVW�REWDLQLQJ�\RXU�EDQN�GHWDLOV�DQG�SHUVRQDO�LQIRUPDWLRQ��<RXU�EDQN�VKRXOG�
QHYHU�DVN�IRU�\RXU�3,1�QXPEHU�DQG�WKH�SROLFH�ZRXOG�QHYHU�DVN�\RX�WR�SDUW�ZLWK�\RXU�FDUG��PRQH\�RU�
SHUVRQDO�SDVVZRUG�3,1�LQIRUPDWLRQ�WR�DVVLVW�WKHP�OLNH�WKLV� 

%HZDUH�+DQJLQJ�RQ�WKH�/LQH 

,Q�VRPH�FDVHV��WKH\�ZLOO�WHOO�\RX�WR�KDQJ�XS�DQG�FDOO�\RXU�EDQN�RU�WKH�SROLFH��+RZHYHU��WKH\�OHDYH�WKH�
SKRQH�OLQH�RSHQ�DQG�SOD\�D�GLDO�WRQH�VR�ZKHQ�\RX�WKLQN�\RX�DUH�FDOOLQJ�\RXU�EDQN�RU�SROLFH�WKH\�DUH�
DFWXDOO\�VWLOO�RQ�WKH�SKRQH�DQG�ZLOO�SUHWHQG�WR�EH�ZKRPHYHU�\RX�DUH�FDOOLQJ� 

+$1*�83��:$,7�7:2�0,187(6�� 

/HDYH�LW�RYHU�WZR�PLQXWHV�EHIRUH�\RX�SLFN�XS�WKH�SKRQH�DQG�PDNH�FRQWDFW�ZLWK�\RXU�VXSSOLHU��EDQN��
RU�WKH�SROLFH�EHFDXVH�WKH\�FDQ�OHDYH�WKH�OLQH�RSHQ�IRU�XS�WR�WZR�PLQXWHV�ZLWKRXW�\RX�UHDOLVLQJ�� 

$VVLVWDQFH 

,I�\RX�DUH�UHFHLYLQJ�XQZDQWHG�FDOOV�\RX�FDQ�UHJLVWHU�\RXU�QXPEHU�IUHH�RI�FKDUJH�WR�WKH�7HOHSKRQH�
3UHIHUHQFH�6HUYLFH�� 

9LVLW�ZZZ�WSVRQOLQH�RUJ�XN�WSV�RU�FDOO����������������WR��
UHJLVWHU��JHW�PRUH�LQIRUPDWLRQ�RQ�WKH�VHUYLFH��RU�WR�UHSRUW�
XQVROLFLWHG�GLUHFW�PDUNHWLQJ�FDOOV�� 



�ŝƌĞĐƚŽƌ�ĮŶĞĚ�ŽǀĞƌ�ŝůůĞŐĂů�ƐĂůĞ�ŽĨ�ŬŶŝǀĞƐ 
 
 
 
 
 
 
 
 
 
 
 
 
 

$�FRPSDQ\�KDV�EHHQ�RUGHUHG�WR�SD\�RYHU��������DIWHU�D�VWRUH�HPSOR\HH�LOOHJDOO\�VROG�D�
SDFN�RI����NQLYHV�WR�D�VFKRROFKLOG� 
 
&UR\GRQ�&RXQFLO�SURVHFXWHG�$VWRULD�,QWHUQDWLRQDO�/LPLWHG�DIWHU�D�WUDGLQJ�VWDQGDUGV����
RIILFHU�VDZ�DQ�HPSOR\HH�DW�WKH�FRPSDQ\¶V�*LIW�%DQN�VKRS�LQ�1HZ�$GGLQJWRQ�VHOO�WKH�
FUDIW�NQLYHV�RQ����6HSWHPEHU������WR�WKH���-\HDU-ROG�JLUO� 
 
2Q�7KXUVGD\����0DUFK��VWRUH�HPSOR\HH�5D\PRQG�0RUULV��ZKR�VROG�WKH�NQLYHV��ZDV����
JLYHQ�D�IRXU-PRQWK�SULVRQ�VHQWHQFH�VXVSHQGHG�IRU����PRQWKV��RUGHUHG�WR�SD\������LQ�
FRVWV�DQG�YLFWLP�VXUFKDUJH��GR�����KRXUV¶�XQSDLG�FRPPXQLW\�ZRUN�DQG�FDUU\�RXW����
VHVVLRQV�ZLWK�7KLQN�)LUVW��D�+RPH�2IILFH-DFFUHGLWHG�UHKDELOLWDWLRQ�SURJUDPPH�IRU��������
RIIHQGHUV��0U�0RUULV������RI�+RUVOH\�'ULYH�LQ�1HZ�$GGLQJWRQ��DGPLWWHG�DW�DQ�HDUOLHU����
KHDULQJ�WKH�RIIHQFH�RI�VHOOLQJ�D�NQLIH�SURGXFW�WR�VRPHRQH�XQGHU���� 
 
$W�&UR\GRQ�0DJLVWUDWHV¶�&RXUW�RQ�7XHVGD\����0DUFK��$VWRULD�,QWHUQDWLRQDO�FRPSDQ\����
GLUHFWRU�5DP�.XPDU�9LMD\������RI�1RUZRRG�5RDG�LQ�6RXWKDOO��ZKR�DOVR�DGPLWWHG�WKH�
VDPH�RIIHQFH�DW�DQ�HDUOLHU�KHDULQJ��ZDV�ILQHG��������DQG�RUGHUHG�WR�SD\�����������LQ�
FRVWV�SOXV������LQ�YLFWLP�VXUFKDUJH� 
 
7KH�FRXUW�KHDUG�DW�D�SUHYLRXV�KHDULQJ�WKDW�WKH�WHHQDJHU�ZDV�D�YROXQWHHU�FDUU\LQJ�RXW��
XQGHUDJH�WHVW�SXUFKDVHV�DV�SDUW�RI�UHJXODU�7UDGLQJ�6WDQGDUGV�FKHFNV�WR�HQVXUH�������
EXVLQHVVHV�DUH�REH\LQJ�WKH�ODZ�RQ�NQLIH�VDOHV��8QGHU�WKH�&ULPLQDO�-XVWLFH�$FW������DV�
DPHQGHG�E\�WKH�2IIHQVLYH�:HDSRQV�$FW�������LW�LV�LOOHJDO�WR�VHOO�D�NQLIH��NQLIH�EODGH�����
UD]RU�EODGH�RU�D[H�WR�DQ\RQH�XQGHU���� 
 
7KH�FRXQFLO¶V�WUDGLQJ�VWDQGDUGV�DQG�0HWURSROLWDQ�3ROLFH�RIILFHUV�ZRUNHG�WRJHWKHU�RQ�
6HSWHPEHU¶V�WHVW�SXUFKDVH�DIWHU�SROLFH�KDG�JLYHQ�*LIW�%DQN�D�SUHYLRXV�YHUEDO�ZDUQLQJ�LQ�
$SULO������IRU�VHOOLQJ�D�WZR-SLHFH�FXWWHU�VHW�WR�WZR���-\HDU-ROGV�LQ�VFKRRO�XQLIRUP�DW�WKH�
VWRUH�LQ�&HQWUDO�3DUDGH� 
 
&UR\GRQ¶V�WUDGLQJ�VWDQGDUGV�WHDP�UXQV�UHJXODU�IUHH�WUDLQLQJ�VHVVLRQV�FDOOHG�'R�<RX�
3DVV�WKDW�NHHS�EXVLQHVVHV�XS-WR-GDWH�RQ�WKH�ODZ��EHVW�SUDFWLFH�DQG�WR�SUHYHQW�XQGHUDJH�
VDOHV�RI�DJH-UHVWULFWHG�SURGXFWV��$W�D�SUHYLRXV�KHDULQJ�WKH�FRXUW�ZDV�WROG�WKDW��GHVSLWH�
FRXQFLO�RIIHUV�WR�WDNH�XS�WKLV�WUDLQLQJ�DQG�UHPLQGHUV�WKDW�WHVW�SXUFKDVHV�ZRXOG�EH������
FDUULHG�RXW��WKH�FRPSDQ\�GLG�QRW�JHW�LQ�WRXFK�IRU�WKH�WUDLQLQJ� 
 

� 



dŚĞ�ds�>ŝĐĞŶƐŝŶŐ�ƐĐĂŵ�ƚŚĂƚ�ŚĂƐ�ĐŽƐƚ�ǀŝĐƟŵƐ�ŽǀĞƌ�
άϴϯϬ͕ϬϬϬ�ĂŶĚ�ŚŽǁ�ƚŽ�ƐƉŽƚ�ŝƚ 
 

�Ŷ�ŽŶŐŽŝŶŐ�ds�>ŝĐĞŶƐŝŶŐ�ƉŚŝƐŚŝŶŐ�ĐĂŵƉĂŝŐŶ͕�
ĮƌƐƚ�ŝĚĞŶƟĮĞĚ�ďǇ�ƚŚĞ�EĂƟŽŶĂů�&ƌĂƵĚ�����������
/ŶƚĞůůŝŐĞŶĐĞ��ƵƌĞĂƵ�;E&/�Ϳ�ŝŶ�^ĞƉƚĞŵďĞƌ�
ϮϬϭϴ͕�ĐŽŶƟŶƵĞƐ�ƚŽ�ďĞ�ƌĞƉŽƌƚĞĚ�ƚŽ��ĐƟŽŶ�
&ƌĂƵĚ�ŝŶ�ŚŝŐŚ�ŶƵŵďĞƌƐ͘ 
 
 

 

&ƌĂƵĚƐƚĞƌƐ�ĂƌĞ�ƐĞŶĚŝŶŐ�ŵĞŵďĞƌƐ�ŽĨ�ƚŚĞ�ƉƵďůŝĐ�ĨĂŬĞ�ds�>ŝĐĞŶƐŝŶŐ�ĞŵĂŝůƐ�ƚŚĂƚ�ĂƌĞ�ĚĞƐŝŐŶĞĚ�ƚŽ�
ƐƚĞĂů�ƚŚĞŝƌ�ƉĞƌƐŽŶĂů�ĂŶĚ�ĮŶĂŶĐŝĂů�ŝŶĨŽƌŵĂƟŽŶ͘ 

^ŝŶĐĞ��Ɖƌŝů�ϮϬϭϴ͕��ĐƟŽŶ�&ƌĂƵĚ�ŚĂƐ�ƌĞĐĞŝǀĞĚ�ŽǀĞƌ�ϵϬϬ�ĐƌŝŵĞ�ƌĞƉŽƌƚƐ�ǁŝƚŚ�ǀŝĐƟŵ�ůŽƐƐĞƐ�ƚŽƚĂůͲ
ůŝŶŐ�ŵŽƌĞ�ƚŚĂŶ�άϴϯϬ͕ϬϬϬ͘ 
 

,Žǁ�ǇŽƵ�ĐĂŶ�ƉƌŽƚĞĐƚ�ǇŽƵƌƐĞůĨ͗ 

·��ŽŶ͛ƚ�ĐůŝĐŬ�ŽŶ�ƚŚĞ�ůŝŶŬƐ�Žƌ�ĂƩĂĐŚŵĞŶƚƐ�ŝŶ�ƐƵƐƉŝĐŝŽƵƐ�ĞŵĂŝůƐ�ĂŶĚ�ŶĞǀĞƌ�ƌĞƐƉŽŶĚ�ƚŽ�ŵĞƐƐĂŐĞƐ�
ƚŚĂƚ�ĂƐŬ�ĨŽƌ�ǇŽƵƌ�ƉĞƌƐŽŶĂů�Žƌ�ĮŶĂŶĐŝĂů�ĚĞƚĂŝůƐ͘� 
 
·��ŽŶ͛ƚ�ĂƐƐƵŵĞ�Ă�ƉŚŽŶĞ�ĐĂůů�Žƌ�ĞŵĂŝů�ŝƐ�ĂƵƚŚĞŶƟĐ͕�ĞǀĞŶ�ŝĨ�ƐŽŵĞŽŶĞ�ŬŶŽǁƐ�ǇŽƵƌ�ďĂƐŝƐ�ĚĞƚĂŝůƐ�
;ƐƵĐŚ�ĂƐ�ǇŽƵƌ�ŶĂŵĞ�Žƌ�ĂĚĚƌĞƐƐͿ͘�ZĞŵĞŵďĞƌ͕ �ĐƌŝŵŝŶĂůƐ�ĐĂŶ�ƐƉŽŽĨ�ƉŚŽŶĞ�ŶƵŵďĞƌƐ�ĂŶĚ�ĞŵĂŝů�
ĂĚĚƌĞƐƐĞƐ�ƚŽ�ĂƉƉĞĂƌ�ĂƐ�ĐŽŵƉĂŶŝĞƐ�ǇŽƵ�ŬŶŽǁ�ĂŶĚ�ƚƌƵƐƚ͕�ƐƵĐŚ�ĂƐ�ds�>ŝĐĞŶƐŝŶŐ͘� 
 
·�zŽƵƌ�ďĂŶŬ�ǁŝůů�ŶĞǀĞƌ�ĐĂůů�ĂŶĚ�ĂƐŬ�ǇŽƵ�ĨŽƌ�ǇŽƵƌ�W/E͕�ĨƵůů�ďĂŶŬŝŶŐ�ƉĂƐƐǁŽƌĚ͕�Žƌ�ĂƐŬ�ǇŽƵ�ƚŽ��
ƚƌĂŶƐĨĞƌ�ŵŽŶĞǇ�ŽƵƚ�ŽĨ�ǇŽƵƌ�ĂĐĐŽƵŶƚ͘ 
 
tŚĂƚ�ƚŽ�ĚŽ�ŝĨ�ǇŽƵ͛ǀĞ�ĨĂůůĞŶ�ǀŝĐƟŵ͗ 

·�>Ğƚ�ǇŽƵƌ�ďĂŶŬ�ŬŶŽǁ�ĂƐ�ƐŽŽŶ�ĂƐ�ƉŽƐƐŝďůĞ�ĂŶĚ�ŵŽŶŝƚŽƌ�ǇŽƵƌ�ďĂŶŬ�ƐƚĂƚĞŵĞŶƚƐ�ƌĞŐƵůĂƌůǇ�ĨŽƌ�ĂŶǇ�
ƵŶƵƐƵĂů�ĂĐƟǀŝƚǇ͘� 
 
·�/Ĩ�ǇŽƵ�ƐƵƐƉĞĐƚ�ǇŽƵƌ�ŝĚĞŶƟƚǇ�ŵĂǇ�ŚĂǀĞ�ďĞĞŶ�ƐƚŽůĞŶ�ǇŽƵ�ĐĂŶ�ĐŚĞĐŬ�ǇŽƵƌ�ĐƌĞĚŝƚ�ĮůĞ�ƋƵŝĐŬůǇ�ĂŶĚ�
ĞĂƐŝůǇ�ŽŶůŝŶĞ͘�hƐĞ�Ă�ƌĞƉƵƚĂďůĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ�ĂŶĚ�ĨŽůůŽǁ�ƵƉ�ŽŶ�ĂŶǇ�ƵŶĞǆƉĞĐƚĞĚ�Žƌ�ƐƵƐƉŝĐŝŽƵƐ�
ƌĞƐƵůƚƐ͘ 
 
·�/Ĩ�ǇŽƵ�ŚĂǀĞ�ďĞĞŶ�Ă�ǀŝĐƟŵ�ŽĨ�ĨƌĂƵĚ�Žƌ�ĐǇďĞƌ�ĐƌŝŵĞ͕�ƌĞƉŽƌƚ�ŝƚ�ƚŽ��ĐƟŽŶ�&ƌĂƵĚ�Ăƚ�����������������������
ĂĐƟŽŶĨƌĂƵĚ͘ƉŽůŝĐĞ͘ƵŬ�Žƌ�ďǇ�ĐĂůůŝŶŐ�ϬϯϬϬ�ϭϮϯ�ϮϬϰϬ͘ 
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�ůƚŚŽƵŐŚ�ĨƌĂƵĚ�ĂŶĚ�ĐǇďĞƌĐƌŝŵĞ�ĐŽŵĞƐ�ŝŶ�ŵĂŶǇ�
ĨŽƌŵƐ͕�ƚŚĞƌĞ�ĂƌĞ�ƐŽŵĞ�ƐŝŵƉůĞ�ƐƚĞƉƐ�ǇŽƵ�ĐĂŶ�ƚĂŬĞ��
ƚŽ�ƉƌŽƚĞĐƚ�ǇŽƵƌƐĞůĨ 

ϭ͘��Ž�ŶŽƚ�ŐŝǀĞ�ĂŶǇ�ƉĞƌƐŽŶĂů�ŝŶĨŽƌŵĂƟŽŶ�;ŶĂŵĞ͕�ĂĚĚƌĞƐƐ͕�ďĂŶŬ�ĚĞƚĂŝůƐ͕�ĞŵĂŝů�Žƌ�ƉŚŽŶĞ�ŶƵŵďĞƌͿ�ƚŽ�ŽƌŐĂŶŝƐĂƟŽŶƐ�Žƌ�
ƉĞŽƉůĞ�ďĞĨŽƌĞ�ǀĞƌŝĨǇŝŶŐ�ƚŚĞŝƌ�ĐƌĞĚĞŶƟĂůƐ͘ 

· �ůǁĂǇƐ�ƋƵĞƐƟŽŶ�ƵŶƐŽůŝĐŝƚĞĚ�ĐĂůůƐ͕�ƚĞǆƚƐ�Žƌ�ĞŵĂŝůƐ�ƌĞƋƵĞƐƟŶŐ�ǇŽƵƌ�ƉĞƌƐŽŶĂů�Žƌ�ĮŶĂŶĐŝĂů�ŝŶĨŽƌŵĂƟŽŶ�;ŶĂŵĞ͕�ĂĚͲ
ĚƌĞƐƐ͕�ďĂŶŬ�ĚĞƚĂŝůƐ͕�ĞŵĂŝů�Žƌ�ƉŚŽŶĞ�ŶƵŵďĞƌͿ͘�/ŶƐƚĞĂĚ͕�ĐŽŶƚĂĐƚ�ƚŚĞ�ĐŽŵƉĂŶǇ�ĚŝƌĞĐƚůǇ�ƵƐŝŶŐ�Ă�ŬŶŽǁŶ�ĞŵĂŝů�Žƌ�ƉŚŽŶĞ�
ŶƵŵďĞƌ͘ 

 
Ϯ͘�DĂŬĞ�ƐƵƌĞ�ǇŽƵƌ�ĐŽŵƉƵƚĞƌ�ŚĂƐ�ƵƉ-ƚŽ-ĚĂƚĞ�ĂŶƟ-ǀŝƌƵƐ�ƐŽŌǁĂƌĞ�ĂŶĚ�Ă�ĮƌĞǁĂůů�ŝŶƐƚĂůůĞĚ͘��ŶƐƵƌĞ�ǇŽƵƌ�ďƌŽǁƐĞƌ�ŝƐ�ƐĞƚ�
ƚŽ�ƚŚĞ�ŚŝŐŚĞƐƚ�ůĞǀĞů�ŽĨ�ƐĞĐƵƌŝƚǇ�ĂŶĚ�ŵŽŶŝƚŽƌŝŶŐ�ƚŽ�ƉƌĞǀĞŶƚ�ŵĂůǁĂƌĞ�ŝƐƐƵĞƐ�ĂŶĚ�ĐŽŵƉƵƚĞƌ�ĐƌŝŵĞƐ͘ 

· �ůǁĂǇƐ�ŝŶƐƚĂůů�ƚŚĞ�ůĂƚĞƐƚ�ƐŽŌǁĂƌĞ�ĂŶĚ�ĂƉƉ�ƵƉĚĂƚĞƐ�ŽŶ�Ăůů�ŽĨ�ǇŽƵƌ�ĚĞǀŝĐĞƐ͘�WƌŽƚĞĐƚ�ǇŽƵƌ�ĞŵĂŝů�ĂĐĐŽƵŶƚ�ǁŝƚŚ�Ă�
ƐƚƌŽŶŐ͕�ƐĞƉĂƌĂƚĞ�ƉĂƐƐǁŽƌĚ�ĂŶĚ�ĞŶĂďůĞ�ƚǁŽ-ĨĂĐƚŽƌ�ĂƵƚŚĞŶƟĐĂƟŽŶ�;Ϯ&�Ϳ�ǁŚĞƌĞ�ƉŽƐƐŝďůĞ͘ 

· /ŶƐƚĂůůŝŶŐ͕�Žƌ�ĞŶĂďůŝŶŐ͕�ĂŶƟǀŝƌƵƐ�ƐŽŌǁĂƌĞ�ŽŶ�ǇŽƵƌ�ůĂƉƚŽƉƐ�ĂŶĚ�ĐŽŵƉƵƚĞƌƐ�ǁŝůů�ƉƌŽƚĞĐƚ�ƚŚĞŵ�ĨƌŽŵ�ǀŝƌƵƐĞƐ�ĂŶĚ�ŚĂĐŬͲ
ĞƌƐ͘ 

 
ϯ͘�DĂŶǇ�ĨƌĂƵĚƐ�ƐƚĂƌƚ�ǁŝƚŚ�Ă�ƉŚŝƐŚŝŶŐ�ĞŵĂŝů͘�ZĞŵĞŵďĞƌ�ƚŚĂƚ�ďĂŶŬƐ�ĂŶĚ�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶƐ�ǁŝůů�ŶŽƚ�ƐĞŶĚ�ǇŽƵ�ĂŶ�
ĞŵĂŝů�ĂƐŬŝŶŐ�ǇŽƵ�ƚŽ�ĐůŝĐŬ�ŽŶ�Ă�ůŝŶŬ�ĂŶĚ�ĐŽŶĮƌŵ�ǇŽƵƌ�ďĂŶŬ�ĚĞƚĂŝůƐ͘��Ž�ŶŽƚ�ƚƌƵƐƚ�ƐƵĐŚ�ĞŵĂŝůƐ͕�ĞǀĞŶ�ŝĨ�ƚŚĞǇ�ůŽŽŬ�ŐĞŶƵͲ
ŝŶĞ͘�zŽƵ�ĐĂŶ�ĂůǁĂǇƐ�ĐĂůů�ǇŽƵƌ�ďĂŶŬ�ƵƐŝŶŐ�ƚŚĞ�ƉŚŽŶĞ�ŶƵŵďĞƌ�ŽŶ�Ă�ŐĞŶƵŝŶĞ�ƉŝĞĐĞ�ŽĨ�ĐŽƌƌĞƐƉŽŶĚĞŶĐĞ͕�ǁĞďƐŝƚĞ�;ƚǇƉĞĚ�
ĚŝƌĞĐƚůǇ�ŝŶƚŽ�ƚŚĞ�ĂĚĚƌĞƐƐ�ďĂƌͿ�Žƌ�ƚŚĞ�ƉŚŽŶĞ�ďŽŽŬ�ƚŽ�ĐŚĞĐŬ�ŝĨ�ǇŽƵ͛ƌĞ�ŶŽƚ�ƐƵƌĞ͘ 

· EĞǀĞƌ�ĂƵƚŽŵĂƟĐĂůůǇ�ĐůŝĐŬ�ŽŶ�Ă�ůŝŶŬ�ŝŶ�ĂŶ�ƵŶĞǆƉĞĐƚĞĚ�ĞŵĂŝů�Žƌ�ƚĞǆƚ͘ 
· ZĞŵĞŵďĞƌ͕�ĞŵĂŝů�ĂĚĚƌĞƐƐĞƐ�ĂŶĚ�ƉŚŽŶĞ�ŶƵŵďĞƌƐ�ĐĂŶ�ďĞ�ƐƉŽŽĨĞĚ͕�ƐŽ�ĚŽŶΖƚ�ƵƐĞ�ƚŚŽƐĞ�ĂƐ�Ă�ŵĞĂŶƐ�ƚŽ�ǀĞƌŝĨǇ�ƚŚĂƚ�Ă�

ŵĞƐƐĂŐĞ�Žƌ�ĐĂůů�ŝƐ�ĂƵƚŚĞŶƟĐ͘ 
· dŚĞ�ďĞƐƚ�ǁĂǇ�ƚŽ�ŐĞƚ�ŝŶ�ƚŽƵĐŚ�ǁŝƚŚ�Ă�ĐŽŵƉĂŶǇ�ŝƐ�ƚŽ�ƵƐĞ�Ă�ŬŶŽǁŶ�ĞŵĂŝů�Žƌ�ƉŚŽŶĞ�ŶƵŵďĞƌ͕�ƐƵĐŚ�ĂƐ�ƚŚĞ�ŽŶĞ�ŽŶ�ƚŚĞ�

ďĂĐŬ�ŽĨ�ǇŽƵƌ�ďĂŶŬ�ĐĂƌĚ͘ 
 
ϰ͘�^ŝŐŶ-ƵƉ�ƚŽ�sĞƌŝĮĞĚ�ďǇ�sŝƐĂ�Žƌ�DĂƐƚĞƌ�ĂƌĚ�^ĞĐƵƌĞ��ŽĚĞ�ǁŚĞŶĞǀĞƌ�ǇŽƵ�ĂƌĞ�ŐŝǀĞŶ�ƚŚĞ�ŽƉƟŽŶ�ǁŚŝůĞ�ƐŚŽƉƉŝŶŐ�ŽŶůŝŶĞ͘�
dŚŝƐ�ŝŶǀŽůǀĞƐ�ǇŽƵ�ƌĞŐŝƐƚĞƌŝŶŐ�Ă�ƉĂƐƐǁŽƌĚ�ǁŝƚŚ�ǇŽƵƌ�ĐĂƌĚ�ĐŽŵƉĂŶǇ�ĂŶĚ�ĂĚĚƐ�ĂŶ�ĂĚĚŝƟŽŶĂů�ůĂǇĞƌ�ŽĨ�ƐĞĐƵƌŝƚǇ�ƚŽ�ŽŶůŝŶĞ�
ƚƌĂŶƐĂĐƟŽŶƐ�ǁŝƚŚ�ƐŝŐŶĞĚ-ƵƉ�ƌĞƚĂŝůĞƌƐ͘ 

· >ĂǇĞƌ�ƵƉ�ǇŽƵƌ�ƉƌŽƚĞĐƟŽŶ͘�tŚĞŶ�ƐŚŽƉƉŝŶŐ�ŽŶůŝŶĞ͕�ĂůǁĂǇƐ�ĐŚĞĐŬ�ƚŚĞ�ǁĞď�ĂĚĚƌĞƐƐ�ƚŽ�ŵĂŬĞ�ƐƵƌĞ�ǇŽƵ�ĂƌĞ�ŽŶ�ƚŚĞ�ĐŽƌͲ
ƌĞĐƚ�ƐŝƚĞ�ĂŶĚ�ƐŝŐŶ-ƵƉ�ƚŽ�sĞƌŝĮĞĚ�ďǇ�sŝƐĂ�Žƌ�DĂƐƚĞƌ�ĂƌĚ�^ĞĐƵƌĞ��ŽĚĞ�ǁŚĞŶĞǀĞƌ�ǇŽƵ�ĂƌĞ�ŐŝǀĞŶ�ƚŚĞ�ŽƉƟŽŶ͘  

 
ϱ͘�zŽƵ�ƐŚŽƵůĚ�ƌĞŐƵůĂƌůǇ�ŐĞƚ�Ă�ĐŽƉǇ�ŽĨ�ǇŽƵƌ�ĐƌĞĚŝƚ�ĮůĞ�ĂŶĚ�ĐŚĞĐŬ�ŝƚ�ĨŽƌ�ĞŶƚƌŝĞƐ�ǇŽƵ�ĚŽŶ͛ƚ�ƌĞĐŽŐŶŝƐĞ͘��ĂůůĐƌĞĚŝƚ͕��ƋƵŝĨĂǆ�
ĂŶĚ��ǆƉĞƌŝĂŶ�ĐĂŶ�Ăůů�ƉƌŽǀŝĚĞ�ǇŽƵƌ�ĐƌĞĚŝƚ�ĮůĞ͘��Ŷ�ŝĚĞŶƟƚǇ�ƉƌŽƚĞĐƟŽŶ�ƐĞƌǀŝĐĞ�ƐƵĐŚ�ĂƐ�WƌŽƚĞĐƚDǇ/��ŵŽŶŝƚŽƌƐ�ǇŽƵƌ��ǆͲ
ƉĞƌŝĂŶ�ĐƌĞĚŝƚ�ƌĞƉŽƌƚ�ĂŶĚ�ĂůĞƌƚƐ�ǇŽƵ�ďǇ�ĞŵĂŝů�Žƌ�^D^�ƚŽ�ƉŽƚĞŶƟĂů�ĨƌĂƵĚƵůĞŶƚ�ĂĐƟǀŝƚǇ͘�/Ĩ�ŝƚΖƐ�ĨƌĂƵĚ͕�Ă�ĚĞĚŝĐĂƚĞĚ�ĐĂƐĞͲ
ǁŽƌŬĞƌ�ǁŝůů�ŚĞůƉ�ǇŽƵ�ƌĞƐŽůǀĞ�ĞǀĞƌǇƚŚŝŶŐ͘ 

zŽƵ�ƐŚŽƵůĚ�ƌĞŐƵůĂƌůǇ�ŐĞƚ�Ă�ĐŽƉǇ�ŽĨ�ǇŽƵƌ�ĐƌĞĚŝƚ�ĮůĞ͘ �ĂůůĐƌĞĚŝƚ͕ �ƋƵŝĨĂǆ͕ �ǆƉĞƌŝĂŶ͕ �ůĞĂƌ^ĐŽƌĞ ĂŶĚ EŽĚĚůĞ ĐĂŶ�Ăůů�ƉƌŽǀŝĚĞ�
ǇŽƵ�ǁŝƚŚ�Ă�ĐŽƉǇ͘�/Ĩ�ǇŽƵ�ƐƉŽƚ�ĂŶǇƚŚŝŶŐ�ƐƵƐƉŝĐŝŽƵƐ͕�ŵĂŬĞ�ƐƵƌĞ�ǇŽƵƌ�ƌĞƉŽƌƚ�ŝƚ�ĂƐ�ƐŽŽŶ�ĂƐ�ƉŽƐƐŝďůĞ͘ 

· /Ĩ�ǇŽƵ�ŚĂǀĞ�ďĞĞŶ�ĂīĞĐƚĞĚ�ďǇ�Ă�ĚĂƚĂ�ďƌĞĂĐŚ�ƚŚĂƚ�ůĞĂŬĞĚ�ǇŽƵƌ�ƉĞƌƐŽŶĂů�Žƌ�ĮŶĂŶĐŝĂů�ĚĞƚĂŝůƐ͕�ŵŽŶŝƚŽƌ�ǇŽƵƌ�ĐƌĞĚŝƚ�ĮůĞ�
ĂŶĚ�ďĂŶŬ�ĂĐĐŽƵŶƚƐ�ƌĞŐƵůĂƌůǇ�ĨŽƌ�ĂŶǇ�ƵŶƵƐƵĂů�ĂĐƟǀŝƚǇ͘      ������������������;ĐŽŶƟŶƵĞĚ�ŶĞǆƚ�ƉĂŐĞͿ 
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�ůƚŚŽƵŐŚ�ĨƌĂƵĚ�ĂŶĚ�ĐǇďĞƌĐƌŝŵĞ�ĐŽŵĞƐ�ŝŶ�ŵĂŶǇ�ĨŽƌŵƐ͕�ƚŚĞƌĞ�ĂƌĞ�
ƐŽŵĞ�ƐŝŵƉůĞ�ƐƚĞƉƐ�ǇŽƵ�ĐĂŶ�ƚĂŬĞ��ƚŽ�ƉƌŽƚĞĐƚ�ǇŽƵƌƐĞůĨ�;ĐŽŶƚ͘Ϳ 

· �Ŷ�ŝĚĞŶƟƚǇ�ƉƌŽƚĞĐƟŽŶ�ƐĞƌǀŝĐĞ�ƐƵĐŚ�ĂƐ�WƌŽƚĞĐƚDǇ/��ŵŽŶŝƚŽƌƐ�ǇŽƵƌ��ǆƉĞƌŝĂŶ�
ĐƌĞĚŝƚ�ƌĞƉŽƌƚ�ĂŶĚ�ĂůĞƌƚƐ�ǇŽƵ�ďǇ�ĞŵĂŝů�Žƌ�^D^�ƚŽ�ƉŽƚĞŶƟĂů�ĨƌĂƵĚƵůĞŶƚ�ĂĐƟǀŝƚǇ͘�/Ĩ�ŝƚƐ�ĨƌĂƵĚ͕�Ă�ĚĞĚŝĐĂƚĞĚ�ĐĂƐĞǁŽƌŬĞƌ�ǁŝůů�
ŚĞůƉ�ǇŽƵ�ƌĞƐŽůǀĞ�ĞǀĞƌǇƚŚŝŶŐ͘ 

ϲ͘��ĞƐƚƌŽǇ�ĂŶĚ�ƉƌĞĨĞƌĂďůǇ�ƐŚƌĞĚ�ƌĞĐĞŝƉƚƐ�ǁŝƚŚ�ǇŽƵƌ�ĐĂƌĚ�ĚĞƚĂŝůƐ�ŽŶ�ĂŶĚ�ƉŽƐƚ�ǁŝƚŚ�ǇŽƵƌ�ŶĂŵĞ�ĂŶĚ�ĂĚĚƌĞƐƐ�ŽŶ͘�/ĚĞŶƟͲ
ƚǇ�ĨƌĂƵĚƐƚĞƌƐ�ĚŽŶ͛ƚ�ŶĞĞĚ�ŵƵĐŚ�ŝŶĨŽƌŵĂƟŽŶ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ďĞ�ĂďůĞ�ƚŽ�ĐůŽŶĞ�ǇŽƵƌ�ŝĚĞŶƟƚǇ͘ 
 

ϳ͘�/Ĩ�ǇŽƵ�ƌĞĐĞŝǀĞ�ďŝůůƐ͕�ŝŶǀŽŝĐĞƐ�Žƌ�ƌĞĐĞŝƉƚƐ�ĨŽƌ�ƚŚŝŶŐƐ�ƚŚĂƚ�ǇŽƵ�ŚĂǀĞŶ͛ƚ�ďŽƵŐŚƚ͕�Žƌ�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶƐ�ǇŽƵ�ĚŽŶ͛ƚ�ŶŽƌͲ
ŵĂůůǇ�ĚĞĂů�ǁŝƚŚ�Žƌ�ĐŽŶƚĂĐƚ�ǇŽƵ�ĂďŽƵƚ�ŽƵƚƐƚĂŶĚŝŶŐ�ĚĞďƚƐ͕�ƚĂŬĞ�ĂĐƟŽŶ͘�zŽƵƌ�ŝĚĞŶƟƚǇ�ŵĂǇ�ŚĂǀĞ�ďĞĞŶ�ƐƚŽůĞŶ͘ 

· ^ƚĂǇ�ŝŶ�ĐŽŶƚƌŽů͕�ĚĞƐƚƌŽǇ�ǇŽƵƌ�ƌĞĐĞŝƉƚƐ�ĂŶĚ�ƉŽƐƚƐ�ǁŝƚŚ�ǇŽƵ�ŶĂŵĞ�ŽŶ͘�/Ĩ�ǇŽƵ�ƌĞĐĞŝǀĞ�Ă�ďŝůů͕�ŝŶǀŽŝĐĞ͕�Žƌ�ƌĞĐĞŝƉƚƐ�ĨŽƌ�
ƚŚŝŶŐƐ�ǇŽƵ�ŚĂǀĞŶ͛ƚ�ďƌŽƵŐŚƚ�Žƌ�ŶŽƌŵĂůůǇ�ĚĞĂů�ǁŝƚŚ͕�ƚĂŬĞ�ĂĐƟŽŶ͘�zŽƵƌ�ŝĚĞŶƟƚǇ�ŵĂǇ�ŚĂǀĞ�ďĞĞŶ�ƐƚŽůĞŶ͘ 

 
ϴ͘��Ğ�ĞǆƚƌĞŵĞůǇ�ǁĂƌǇ�ŽĨ�ƉŽƐƚ͕�ƉŚŽŶĞ�ĐĂůůƐ�Žƌ�ĞŵĂŝůƐ�ŽīĞƌŝŶŐ�ǇŽƵ�ďƵƐŝŶĞƐƐ�ĚĞĂůƐ�ŽƵƚ�ŽĨ�ƚŚĞ�ďůƵĞ͘�/Ĩ�ĂŶ�ŽīĞƌ�ƐĞĞŵƐ�
ƚŽŽ�ŐŽŽĚ�ƚŽ�ďĞ�ƚƌƵĞ͕�ŝƚ�ƉƌŽďĂďůǇ�ŝƐ͘��ůǁĂǇƐ�ƋƵĞƐƟŽŶ�ŝƚ͘ 

· >ŝƐƚĞŶ�ƚŽ�ǇŽƵƌ�ŝŶƐƟŶĐƚƐ�ĂŶĚ�ďĞ�ǁĂƌǇ�ŽĨ�ƵŶƐŽůŝĐŝƚĞĚ�ĐĂůůƐ͕�ĞŵĂŝůƐ�Žƌ�ŽŶůŝŶĞ�ĂĚƐ�ŽīĞƌŝŶŐ�ĚĞĂůƐ�ƚŚĂƚ�ƐŽƵŶĚ�ƚŽŽ�ŐŽŽĚ�ƚŽ�
ďĞ�ƚƌƵĞ͘ 

· 'ĞŶƵŝŶĞ�ďĂŶŬƐ͕�Žƌ�ŽƚŚĞƌ�ƚƌƵƐƚĞĚ�ŽƌŐĂŶŝƐĂƟŽŶƐ͕�ǁŽŶΖƚ�ƉƌĞƐƐƵƌĞ�ǇŽƵ�ŝŶƚŽ�ŵĂŬŝŶŐ�Ă�ĮŶĂŶĐŝĂů�ƚƌĂŶƐĂĐƟŽŶ͕�ŝĨ�ƐŽŵĞͲ
ƚŚŝŶŐ�ĨĞĞůƐ�ǁƌŽŶŐ�ƚŚĞŶ�ŝƚΖƐ�ƵƐƵĂůůǇ�ƌŝŐŚƚ�ƚŽ�ƋƵĞƐƟŽŶ�ŝƚ͘ 

 
ϵ͘�/Ĩ�ǇŽƵ�ŚĂǀĞ�ďĞĞŶ�Ă�ǀŝĐƟŵ�ŽĨ�ĨƌĂƵĚ͕�ďĞ�ĂǁĂƌĞ�ŽĨ�ĨƌĂƵĚ�ƌĞĐŽǀĞƌǇ�ĨƌĂƵĚ͘�dŚŝƐ�ŝƐ�ǁŚĞŶ�ĨƌĂƵĚƐƚĞƌƐ�ƉƌĞƚĞŶĚ�ƚŽ�ďĞ�Ă�ůĂǁͲ
ǇĞƌ�Žƌ�Ă�ůĂǁ�ĞŶĨŽƌĐĞŵĞŶƚ�ŽĸĐĞƌ�ĂŶĚ�ƚĞůů�ǇŽƵ�ƚŚĞǇ�ĐĂŶ�ŚĞůƉ�ǇŽƵ�ƌĞĐŽǀĞƌ�ƚŚĞ�ŵŽŶĞǇ�ǇŽƵ͛ǀĞ�ĂůƌĞĂĚǇ�ůŽƐƚ͘ 

ϭϬ͘�/Ĩ�ǇŽƵ�ŶĞĞĚ�ĂĚǀŝĐĞ�ĂďŽƵƚ�ĨƌĂƵĚ�Žƌ�ĐǇďĞƌ�ĐƌŝŵĞ�ŐĞƚ�ŝŶ�ǁŝƚŚ��ĐƟŽŶ�&ƌĂƵĚ�ďǇ�ĐĂůůŝŶŐ�ϬϯϬϬ�ϭϮϯ�ϮϬϰϬ͘ 

,ŽŵĞ�^ĂĨĞƚǇ�–��ƉƉůŝĂŶĐĞƐ�ĂŶĚ�'ŽŽĚ�WƌĂĐƟĐĞ 
 

<ĞĞƉ�ĞǀĞƌǇŽŶĞ�ǇŽƵ�ůŽǀĞ�ĂŶĚ�ĞǀĞƌǇƚŚŝŶŐ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ǇŽƵ�ƐĂĨĞ͘ 
 

�ŽŶ͛ƚ�ůĞĂǀĞ�ĂƉƉůŝĂŶĐĞƐ�ƐƵĐŚ�ĂƐ�ĚŝƐŚǁĂƐŚĞƌƐ͕�ƚƵŵďůĞ�ĚƌǇĞƌƐ�ĂĚ�ǁĂƐŚŝŶŐ�ŵĂĐŚŝŶĞƐ�ŽŶ�ǁŚĞŶ�ǇŽƵ�ĂƌĞ�ŽƵƚ�Žƌ�ǁŚĞŶ�ǇŽƵ�ĂƌĞ�
ĂƐůĞĞƉ͘ 
 

ZĞŐŝƐƚĞƌ�ǇŽƵƌ�ǁŚŝƚĞ�ŐŽŽĚƐ�ƐŽ�ǇŽƵ�ǁŝůů�ŬŶŽǁ�ŝĨ�Ă�ƐĂĨĞƚǇ�ŝƐƐƵĞ�ŝƐ�ŝĚĞŶƟĮĞĚ͘�dŚĞƌĞ�ŝƐ�ĂůƐŽ�ŝŶĨŽƌŵĂƟŽŶ�ŽŶ�ŚŽǁ�ƚŽ�ŬĞĞƉ�ǇŽƵƌ�����
ŚŽƵƐĞŚŽůĚ�ƐĂĨĞ͘�sŝƐŝƚ�ǁǁǁ͘ƌĞŐŝƐƚĞƌŵǇĂƉƉůŝĂŶĐĞ͘ŽƌŐ͘ƵŬ 
 
�ŚĞĐŬ�ĨŽƌ�ƉƌŽĚƵĐƚ�ƌĞĐĂůůƐ�–�ǀŝƐŝƚ�ǁǁǁ͘ĞůĞĐƚƌŝĐĂůƐĂĨĞƚǇĮƌƐƚ͘ŽƌŐ͘ƵŬͬƉƌŽĚƵĐƚ-ƌĞĐĂůůƐͬ 
 
'Ğƚ�ǇŽƵƌ�ĨƌĞĞ�ŚŽŵĞ�ĮƌĞ�ƐĂĨĞƚǇ�ǀŝƐŝƚ�ĨƌŽŵ�dŚĞ�>ŽŶĚŽŶ�&ŝƌĞ��ƌŝŐĂĚĞ͘� 
 

dŚĞ�>ŽŶĚŽŶ�&ŝƌĞ��ƌŝŐĂĚĞ�ǀŝƐŝƚĞĚ�ϴϬ͕ϱϱϵ�ŚŽŵĞƐ�ŝŶ�ϮϬϭϴ�ǁŝƚŚ�ƚŚĞ�Ăŝŵ�ŽĨ�ŚĞůƉŝŶŐ�ŽƵƌ�ĐŽŵŵƵŶŝƟĞƐ�ƵŶĚĞƌƐƚĂŶĚ�ĂŶĚ�ƌĞĚƵĐĞ�ƚŚĞ�
ƌŝƐŬƐ�ŽĨ�ĮƌĞ�Ăƚ�ŚŽŵĞ͘ 
 

�Ǉ�ƚĂŬŝŶŐ�ƐŽŵĞ�ƐŝŵƉůĞ�ƉƌĞĐĂƵƟŽŶƐ�ǇŽƵ�ĐĂŶ�ƉƌĞǀĞŶƚ�Ă�ĮƌĞ�ĨƌŽŵ�ŚĂƉƉĞŶŝŶŐ�–�ŵĂŬŝŶŐ�ĞǀĞƌǇŽŶĞ�ŝŶ�ǇŽƵƌ�ŚŽŵĞ�Ă�ůŽƚ�ƐĂĨĞƌ͘�����
�ƵƌŝŶŐ�Ă�ǀŝƐŝƚ͕�ŽƵƌ�ŽĸĐĞƌƐ�ǁŝůů�ǀŝƐŝƚ�ǇŽƵ�Ăƚ�ŚŽŵĞ͕�ĂŶĚ�ƉƌŽǀŝĚĞ�ĮƌĞ�ƐĂĨĞƚǇ�ĂĚǀŝĐĞ�ƐƵŝƚĞĚ�ƚŽ�ǇŽƵƌ�ŝŶĚŝǀŝĚƵĂůƐ�ŶĞĞĚƐ�ĂŶĚ�ŚŽŵĞ͘ 
 
dŚĞǇ�ĐĂŶ�ĂůƐŽ�Įƚ�ĨƌĞĞ�ƐŵŽŬĞ�ĂůĂƌŵƐ͕�ĂŶĚ�ƐƉĞĐŝĂůŝƐƚ�ĂůĂƌŵƐ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ�ǀŝƐƵĂů�Žƌ�ŚĞĂƌŝŶŐ�ŝŵƉĂŝƌŵĞŶƚƐ͘ 
dŽ�ďŽŽŬ�Ă�ŚŽŵĞ�ĮƌĞ�ƐĂĨĞƚǇ�ǀŝƐŝƚ�ƉůĞĂƐĞ�ǀŝƐŝƚ͗ 
 
ŚƩƉƐ͗ͬͬǁǁǁ͘ůŽŶĚŽŶ-ĮƌĞ͘ŐŽǀ͘ƵŬͬƐĂĨĞƚǇͬƚŚĞ-ŚŽŵĞͬďŽŽŬ-Ă-ŚŽŵĞ-ĮƌĞ-ƐĂĨĞƚǇ-ǀŝƐŝƚͬ 
 
zŽƵ�ĐĂŶ�ĂůƐŽ ͗ 
· ĐĂůů�ĨƌĞĞ�ŽŶ ϬϴϬϬ�ϬϮϴ�ϰϰϮϴ 
· ĞŵĂŝů�ƐŵŽŬĞĂůĂƌŵƐΛůŽŶĚŽŶ-ĮƌĞ͘ŐŽǀ͘ƵŬ  
· ƚĞǆƚͬ^D^�ϬϳϴϲϬ�ϬϮϭ�ϯϭϵ   



 
 
 
 

 

� 

 

 

 

 

 
 
 

��ƚŚŝƌĚ�ŽĨ�ŽǀĞƌ�ϳϱƐ�ƚĂƌŐĞƚĞĚ�ďǇ�ŝŶǀĞƐƚŵĞŶƚ�ƐĐĂŵƐ͕�ĂƐ�&���
ƵƌŐĞƐ�ĐŽŶƐƵŵĞƌƐ�ƚŽ�ƚĂŬĞ�ƚŚĞ�ƟŵĞ�ƚŽ�ĐŚĞĐŬ 

 

����dŚĞ�&ŝŶĂŶĐŝĂů��ŽŶĚƵĐƚ��ƵƚŚŽƌŝƚǇ�;&��Ϳ�ŝƐ�ƵƌŐŝŶŐ�ŽǀĞƌ�ϱϱƐ�ƚŽ������������� 

�����ƚĂŬĞ�ƚŚĞŝƌ�ƟŵĞ�ƚŽ�ĐŚĞĐŬ�ƚŚĂƚ�/ŶǀĞƐƚŵĞŶƚ�͚ŽƉƉŽƌƚƵŶŝƟĞƐ͛�ĂƌĞ� 

�����ůĞŐŝƟŵĂƚĞ�ďĞĨŽƌĞ�ƚŚĞǇ�ŚĂŶĚ�ŽǀĞƌ�ƚŚĞŝƌ�ŵŽŶĞǇ͘� 

 
· ��ĮŌŚ�;ϮϮйͿ�ŽĨ�ŽǀĞƌ�ϱϱƐ�ĂŶĚ�Ă�ƚŚŝƌĚ�;ϯϮйͿ�ŽĨ�ŽǀĞƌ�ϳϱƐ�ďĞůŝĞǀĞ�ƚŚĞǇ�ŚĂǀĞ�ďĞĞŶ�ƚĂƌŐĞƚĞĚ�

ďǇ�ĂŶ�ŝŶǀĞƐƚŵĞŶƚ�ƐĐĂŵ�ŝŶ�ƚŚĞ�ůĂƐƚ�ϯ�ǇĞĂƌƐ 
· KǀĞƌ�ŚĂůĨ�;ϱϱйͿ�ŽĨ�ƚŚŽƐĞ�ǁŚŽ�ŚĂǀĞ�ŝŶǀĞƐƚĞĚ�ŝŶ�ĮŶĂŶĐŝĂů�ƉƌŽĚƵĐƚƐ�ĚŝĚ�ƐŽ�ŽŶ�ƚŚĞŝƌ�ŽǁŶ͕�

ƌĂƚŚĞƌ�ƚŚĂŶ�ŵĂŬŝŶŐ�ƚŚĞ�ĚĞĐŝƐŝŽŶ�ǁŝƚŚ�ĨĂŵŝůǇ 
· KŶĞ�ŝŶ�ĞŝŐŚƚ�;ϭϰйͿ�ŽĨ�ŽǀĞƌ�ϱϱƐ�ƐƉĞŶĚ�ůŝƩůĞ�Žƌ�ŶŽ�ƟŵĞ�ƌĞƐĞĂƌĐŚŝŶŐ�ĮŶĂŶĐŝĂů�ŝŶǀĞƐƚŵĞŶƚ�

ƉƌŽĚƵĐƚƐ�ďĞĨŽƌĞ�ŚĂŶĚŝŶŐ�ŽǀĞƌ�ŵŽŶĞǇ͕�ƌŝƐŝŶŐ�ƚŽ�Ă�ƋƵĂƌƚĞƌ�;ϮϲйͿ�ŽĨ�ŽǀĞƌ�ϳϱƐ 
· KŶ�ĂǀĞƌĂŐĞ͕�ǀŝĐƟŵƐ�ŽĨ�ŝŶǀĞƐƚŵĞŶƚ�ĨƌĂƵĚ�ůŽƐƚ�άϯϮ͕ϬϬϬ�ĞĂĐŚ�ůĂƐƚ�ǇĞĂƌ͘ � 

 
dŽ�ĂǀŽŝĚ�ďĞŝŶŐ�Ă�ǀŝĐƟŵ�ŽĨ�ŝŶǀĞƐƚŵĞŶƚ�ĨƌĂƵĚ͕�ƚŚĞ�&���ĂĚǀŝƐĞƐ�ĐŽŶƐƵŵĞƌƐ�ƚŽ͕�Ăƚ�ƚŚĞ�ǀĞƌǇ�
ůĞĂƐƚ͗ 

· ZĞũĞĐƚ�ƵŶƐŽůŝĐŝƚĞĚ�ĐŽŶƚĂĐƚ�ĂďŽƵƚ�ŝŶǀĞƐƚŵĞŶƚƐ͘ 
 
· �ĞĨŽƌĞ�ŝŶǀĞƐƟŶŐ͕�ĐŚĞĐŬ�ƚŚĞ�&���ZĞŐŝƐƚĞƌ�ƚŽ�ƐĞĞ�ŝĨ�ƚŚĞ�Įƌŵ�Žƌ�ŝŶĚŝǀŝĚƵĂů�ǇŽƵ�ĂƌĞ�ĚĞĂůŝŶŐ�

ǁŝƚŚ�ŝƐ��ĂƵƚŚŽƌŝƐĞĚ�ĂŶĚ�ĐŚĞĐŬ�ƚŚĞ�&���tĂƌŶŝŶŐ�>ŝƐƚ�ŽĨ�ĮƌŵƐ�ƚŽ�ĂǀŽŝĚ͘ 
 
· �ŽŶƐŝĚĞƌ�ŐĞƫŶŐ�ŝŵƉĂƌƟĂů�ĂĚǀŝĐĞ�ďĞĨŽƌĞ�ŝŶǀĞƐƟŶŐ͘ 

 

 

1HZ�VHDUFK�WRRO�KHOSV�FRQVXPHUV�DYRLG�/RDQ�6KDUNV� 
 
/RDQ�6PDUW�LV�D�QHZ�FKDULW\�IRUPHG�WR�KHOS�WDFNOH�WKH�VFRXUJH�RI�LOOHJDO�PRQH\�OHQGLQJ��7KH\�
KDYH�UHFHQWO\�ODXQFKHG�D�QHZ�ZHEVLWH��HQDEOLQJ�FRQVXPHUV�WR�FKHFN�ZKHWKHU�WKHLU�OHQGHU�LV�
IXOO\�DXWKRULVHG�E\�WKH�)&$�� 
 
7KH�/RDQ�6PDUW�ZHEVLWH�GUDZV�XSRQ�WKH�)&$¶V�UHJLVWUDWLRQ�GDWD�WR�LGHQWLI\�IXOO\�DXWKRULVHG�
FRQVXPHU�FUHGLW�ILUPV��7KLV�ZLOO�KHOS�FRQVXPHUV�DYRLG�IDOOLQJ�LQWR�WKH�FOXWFKHV�RI�LOOHJDO�ORDQ�
VKDUNV��FRPSOHPHQWLQJ�WKH�LPSRUWDQW�ZRUN�DOUHDG\�EHLQJ�XQGHUWDNHQ�E\�WKH�,OOHJDO�0RQH\�
/HQGLQJ�7HDPV�� 
 
7KH�VLWH�DOVR�RIIHUV�FRQVXPHUV�SUDFWLFDO�DGYLFH�RQ�ZKDW�WR�GR�QH[W�LI�WKH\�VXVSHFW�VRPHRQH�LV�
OHQGLQJ�PRQH\�LOOHJDOO\�RU�ZKHUH�WKH\�FDQ�JHW�SURSHU�KHOS�DQG�DGYLFH�� 
 

dŚŝŶŬ�>ŽĂŶ�^ŵĂƌƚ͕�ŶŽƚ�>ŽĂŶ�^ŚĂƌŬ͘ 



&DQFHOOHG�'HOD\HG�)OLJKW" �*RW�D�FRPSDQ\�NHHQ�WR�KHOS�\RX�
PDNH�D�FODLP" �/RRN�RXW�IRU�WKH�ERWWRP�OLQH� 

7KHVH�GD\V�FRQVXPHUV�DUH�HQWLWOHG�WR�FODLP�FRPSHQVDWLRQ�IRU�DOO�VRUWV�RI�WKLQJV� �33,��EHLQJ�PLVV-VROG�
FKDUJHDEOH�EDQN�DFFRXQWV�DQG�IRU�VHYHUDO�\HDUV�PDQ\�DLU-OLQH�GHOD\V�DQG�FDQFHOODWLRQV� 
 
3DVVHQJHUV�ZKRVH�IOLJKWV�DUH�FDQFHOOHG��GHOD\HG�RU�GHQLHG�FDQ�FODLP�FRPSHQVDWLRQ�IURP�WKHLU�DLUOLQH�
XQGHU�(&�5HJXODWLRQ������������8QGHU�WKH�UXOH�SDVVHQJHUV�DUH�HQWLWOHG�WR�XS�WR�¼����LI�WKHLU�IOLJKW�LV�
GHOD\HG�E\�PRUH�WKDQ�WKUHH�KRXUV��XQOHVV�WKH�GHOD\�ZDV�FDXVHG�E\�DQ�µH[WUDRUGLQDU\�FLUFXPVWDQFH¶�
RXWVLGH�RI�WKH�FRQWURO�RI�WKH�DLUOLQH� � 
 
7KHUH�DUH�SURFHVVHV�IRU�FRQVXPHUV�WR�IROORZ�LQ�RUGHU�WR�FODLP�IRU�WKHLU�FRPSHQVDWLRQ� �7KH\�VKRXOG�
FRQWDFW�WKHLU�DLUOLQH�ZKR�ZLOO�LQIRUP�WKHP�RI�WKH�FRXUVH�WR�WDNH��WKHVH�SURFHVVHV�DUH�IDLUO\�VWUDLJKWIRU�
ZDUG��FDQ�EH�GRQH�E\�WKH�FRQVXPHU�WKHPVHOYHV�DQG�DUH�IUHH� 
 
+RZHYHU��DV�D�UHVXOW��D�PXOWLWXGH�RI�FODLPV�PDQDJHPHQW�FRPSDQLHV�KDYH�VSUXQJ�XS�WR�WDNH�DGYDQWDJH�
RI�WKH�FRPSHQVDWLRQ�WKDW�SDVVHQJHUV�FDQ�FODLP��E\�DFWLQJ�IRU�WKHP�DQG�WKHQ�FKDUJLQJ�ODUJH�IHHV�IRU�WKH�
SULYLOHJH� 
 
0DQ\�RI�WKHVH�ILUPV�DGYHUWLVH�RQOLQH��ZLWK�WKHLU�IHHV�LQ�WKH�VPDOO�SULQW� �6RPH�FROG�FDOO�SHUVRQV�DW�
KRPH��ZKLOH�RWKHU�KDYH�EHHQ�UHSRUWHG�DV�KDQGLQJ�RXW�FODPV�IRUPV�DW�DLUSRUWV�WR�KROLGD\�SDVVHQJHUV�
DUULYLQJ�RQ�GHOD\HG�IOLJKWV� 
 
7KHVH�EXVLQHVVHV�SURPRWH�KRZ�KHOSIXO�WKH\�FDQ�EH�LQ�VDYLQJ�SDVVHQJHUV�WKH�WLPH�DQG�ZRUU\�RI�GHDO�
LQJ�ZLWK�WKHVH�FODLPV�E\�WDNLQJ�WKH�FDVH�RQ�IRU�WKHP� �+RZHYHU��WKH�LQIRUPDWLRQ�WKDW�SDVVHQJHUV�PXVW�
JLYH�WKHP�WR�SURFHVV�WKH�FODLP�LV�WKH�VDPH�DV�WKDW�UHTXLUHG�LI�WKH�SDVVHQJHU�FODLPHG�GLUHFW�IURP�WKHLU�
DLUOLQH��VR�WKH\�FRXOG�GR�LW�MXVW�DV�HDVLO\�WKHPVHOYHV� �:KDW�WKHVH�EXVLQHVVHV�GRQ¶W�SURPRWH�LV�WKH�ODUJH�
IHHV�WKDW�WKH\�FKDUJH�IRU�DOORZLQJ�WKHP�SDVV�\RXU�FODLP�LQIRUPDWLRQ�WR�WKH�DLUOLQHV�IRU�\RX� 
 
6R�LI�\RXU�IOLJKWV�WR�RU�IURP�VRPH�ZLQWHU�VXQVKLQH�DUH�FDQFHOOHG�RU�GHOD\HG�� 
 
· FRQWDFW�\RXU�DLUOLQH�GLUHFWO\ 
 
· FRPSOHWH�WKH�FODLPV�IRUPV�\RXUVHOI 
 
5HPHPEHU�WKH�ERWWRP�OLQH� 
 

 
� 



 
��� 

5HQWHUV�XUJHG�WR�VSRW�WKH�VLJQV�RI�7HQDQF\�'HSRVLW�6FKHPH�IUDXG 

$FWLRQ�)UDXG�KDV�UHFHLYHG�UHSRUWV�RI�IUDXGVWHUV�FODLPLQJ�WR�EH�ODQGORUGV�RI�UHQWHG�SURSHUWLHV������
DYDLODEOH�RQOLQH� 

· $FWLRQ�)UDXG�LV�ZDUQLQJ�WKH�SXEOLF�WKDW�IUDXGVWHUV�DUH�FODLPLQJ�WR�EH�ODQGORUGV�WR�WULFN�SHRSOH�
LQWR�SD\LQJ�XSIURQW�µUHQW¶�LQWR�7HQDQF\�'HSRVLW�6FKHPH��7'6�� 

 
· 7KLV�FRPHV�DV����UHSRUWV�ZHUH�PDGH�WR�$FWLRQ�)UDXG�EHWZHHQ�'HFHPEHU������DQG�)HEUXDU\�

�����DORQH�–�DPRXQWLQJ�WR�D�WRWDO�ORVV�RI��������� 
 

+RZ�LV�WKLV�KDSSHQLQJ" 

$FWLRQ�)UDXG�KDV�UHFHLYHG�UHSRUWV�RI�IUDXGVWHUV�FODLPLQJ�WR�EH�ODQGORUGV�RI�UHQWHG�SURSHUWLHV�DYDLOD�
EOH�RQOLQH��3ULRU�WR�YLHZLQJ�WKH�SURSHUW\��WKH�IUDXGVWHU�DVNV�WKH�YLFWLP�WR�SD\�D�GHSRVLW�DQG�LQ�VRPH�
FDVHV�D�PRQWK¶V�UHQW�XSIURQW��7KH\�FODLP�WKDW�WKH�PRQH\�ZLOO�EH�SURWHFWHG�E\�7HQDQF\�'HSRVLW�
6FKHPH�DQG�WKDW�WKH�PRQH\�LV�VDIHJXDUGHG�XQGHU�*RYHUQPHQW�OHJLVODWLRQ� 

$IWHU�WKH�LQGLYLGXDO�SD\V�WKH�PRQH\��WKH�IUDXGVWHU�VHQGV�D�ERJXV�HPDLO�FODLPLQJ�WR�EH�IURP�7HQDQF\�
'HSRVLW�6FKHPH�FRQILUPLQJ�WKH\�KDYH�UHFHLYHG�WKHLU�GHSRVLW��9LFWLPV�DUH�ODWHU�GLVFRYHULQJ�WKDW�WKH�
PRQH\�LV�EHLQJ�VHQW�GLUHFWO\�WR�WKH�IUDXGVWHU�DQG�WKDW�WKH\�KDYH�EHHQ�OHIW�RXW�RI�SRFNHW�DQG�ZLWK�QR�
KRPH�WR�PRYH�LQWR�DV�D�UHVXOW� 

:KDW�\RX�VKRXOG�GR� 

· $OZD\V�PDNH�VXUH�\RX��RU�D�UHOLDEOH�FRQWDFW��KDV�YLHZHG�WKH�SURSHUW\�ZLWK�DQ�DJHQW�RU�ODQGORUG�
EHIRUH�DJUHHLQJ�WR�UHQW�D�SURSHUW\� 

 
· 'RQ¶W�EH�UXVKHG�RU�SUHVVXUHG�LQWR�PDNLQJ�D�GHFLVLRQ��2QO\�WUDQVIHU�IXQGV�ZKHQ�\RX¶UH�VDWLVILHG�

D�JHQXLQH�SURSHUW\��VDIHW\�FHUWLILFDWHV�DQG�YDOLG�FRQWUDFW�DUH�LQ�SODFH� 
 
· 2QO\�SD\�IRU�JRRGV�RU�VHUYLFH�E\�EDQN�WUDQVIHU�LI�\RX�NQRZ�DQG�WUXVW�WKH�SHUVRQ��3D\PHQWV�YLD�

EDQN�WUDQVIHU�RIIHU�\RX�QR�SURWHFWLRQ�LI�\RX�EHFRPH�D�YLFWLP�RI�IUDXG� 
 
· 2QFH�\RX¶YH�SDLG�\RXU�GHSRVLW��\RX�FDQ�FKHFN�ZKHWKHU�LW¶V�SURWHFWHG�E\�HQWHULQJ�\RXU�WHQDQF\�

GHSRVLW�FHUWLILFDWH�FRGH�RQ�7'6�ZHEVLWH� 
 
· (YHU\�UHSRUW�PDWWHUV�–�LI�\RX¶YH�EHHQ�D�YLFWLP�RI�IUDXG�RU�F\EHU�FULPH��UHSRUW�LW�WR�$FWLRQ�)UDXG�

RQOLQH�RU�E\�FDOOLQJ��������������� 



 �� 

 
:DV�WKLV�EXOOHWLQ�KHOSIXO" 

 
��&RQWDFW�7UDGLQJ�6WDQGDUGV�WR�UHTXHVW�D�IUHH�GRRU�VWLFNHU�DGYLVLQJ�FROG�FDOOHUV�WKDW�WKH\�DUH�QRW� 
��ZHOFRPH��,I�\RX�DUH�D�YLFWLP�RI�VFDP�PDLO��FRQWDFW�XV�WR�UHFHLYH�D�IUHH�FRS\�RI�RXU�WRRONLW�RQ�KRZ�WR�DYRLG� 
��IDOOLQJ�YLFWLP�DQG�KRZ�WR�VWRS�WKH�OHWWHUV� 
 
��$GGLWLRQDOO\��SOHDVH�OHW�XV�NQRZ�ZKDW�\RX�WKLQN�RI�WKLV�EXOOHWLQ�DQG�ZKDW�7UDGLQJ�6WDQGDUGV� 
��WRSLFV�\RX�ZRXOG�OLNH�WR�VHH�FRYHUHG�LQ�IXWXUH�HGLWLRQV� 
 
��&RQWDFW�7UDGLQJ�6WDQGDUGV��   7HO��������������������� 
��       (PDLO���WUDGLQJ�VWDQGDUGV#FUR\GRQ�JRY�XN 
 
&LWL]HQV�$GYLFH�&RQVXPHU�6HUYLFH�� 7HO����������������������� 
       :HE�����ZZZ�FLWL]HQVDGYLFH�RUJ�XN 

h<�����ŽīĞƌ�ĂĚǀŝĐĞ�ƚŽ�ĐƵƐƚŽŵĞƌƐ�ŽĨ�tŽǁ��ŝƌ�ĨŽůůŽǁŝŶŐ�ƐŚƵƚĚŽǁŶ 

 

 

8.�KROLGD\PDNHUV�DIIHFWHG�E\�WKH�FROODSVH�RI�:RZ�$LU�VKRXOG�FRQWDFW�WKH�8.�(XURSHDQ�&RQVXPHU�

&HQWUH��8.�(&&��IRU�KHOS�DQG�DGYLFH��IROORZLQJ�WKH�DQQRXQFHPHQW�WKDW�WKH�DLUOLQH�ZLOO�FHDVH�RSHUD�

WLRQV�LPPHGLDWHO\ 

7KH�DLUOLQH��ZKLFK�LV�EDVHG�LQ�5H\NMDYLN��,FHODQG��VWRSSHG�RSHUDWLQJ�RQ�7KXUVGD\����0DUFK�������

ZLWK�VRPH�SDVVHQJHUV�VWUDQGHG�DQG�RWKHUV�QR�ORQJHU�DEOH�WR�WDNH�XS�WKHLU�ERRNHG�IOLJKWV��:RZ�$LU�

KDYH�FHDVHG�FRPPXQLFDWLRQ�DQG�UHTXHVWHG�FXVWRPHUV�PDNH�DOWHUQDWLYH�DUUDQJHPHQWV�ZLWK�RWKHU�

FDUULHUV� 

7KH�8.�(&&�FDQ�SURYLGH�DGYLFH�DQG�VXSSRUW�WR�FRQVXPHUV�DIIHFWHG�E\�WKH�FROODSVH��&RQVXPHU�$G�

YLVRU�DW�WKH�8.�(&&��$GDP�0RUWLPHU��VDLG��³3DVVHQJHUV�ZKR�KDYH�DOUHDG\�WUDYHOOHG�ZLOO�QHHG�WR�

PDNH�WKHLU�RZQ�DUUDQJHPHQWV�WR�UHWXUQ�KRPH��6RPH�DLUOLQHV��VXFK�DV�,FHODQGDLU�DQG�(DV\MHW��DUH�RI�

IHULQJ�WR�DVVLVW�:RZ�$LU�SDVVHQJHUV�ZLWK�GLVFRXQWHG�IDUHV�´ 

³,W�LV�KLJKO\�SUREDEOH�WKDW�SDVVHQJHUV�ZLOO�QHHG�WR�FRQWDFW�WKHLU�LQVXUHU�WR�DUUDQJH�UHLPEXUVHPHQW�RI�

DQ\�H[WUD�H[SHQVHV�IRU�WKHLU�UHWXUQ�KRPH�´ 

)RU�PRUH�GHWDLOV��FKHFN�RXW�WKH�8.�(XURSHDQ�&RQVXPHU�&HQWUH¶V�ZHEVLWH�RU�FRQWDFW�WKH�8.�(&&�IRU�

IUHH�DGYLFH�RQ�\RXU�LQGLYLGXDO�FLUFXPVWDQFHV�RQ��������������0RQGD\-7KXUVGD\�EHWZHHQ����DP�

DQG���SP��RU�HPDLO (&&1(7-8.#HF�HXURSD�HX� 

7KH�8.�(&&�LV�SDUW�RI�WKH�(XURSHDQ�&RQVXPHU�&HQWUH�1HWZRUN��(&&-1HW���ZKLFK�KDV����FHQWUHV�LQ�

WKH�(8��SOXV�,FHODQG�DQG�1RUZD\��7KH�DLP�RI�WKH�QHWZRUN�LV�WR�SURYLGH�DGYLFH�DQG�VXSSRUW�WR�FRQ�

VXPHUV�ZKR�KDYH�D�GLVSXWH�ZLWK�D�WUDGHU�EDVHG�LQ�D�(XURSHDQ�FRXQWU\�RXWVLGH�WKH�8. 


