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&RURQDYLUXV���VFDPV 
 
&UR\GRQ�7UDGLQJ�6WDQGDUGV�ZDQWV�WR�FRQWLQXH�WR�UDLVH�DZDUHQHVV�RI�VFDPV�WKLV�VXPPHU��(PSRZHU�
LQJ�WKH�SXEOLF�WR�SURWHFW�WKHPVHOYHV�DQG�RWKHUV�IURP�VFDPV�LV�PRUH�LPSRUWDQW�WKDQ�HYHU�� 
7KH�FRURQDYLUXV�FULVLV�PHDQV�PRUH�SHRSOH�DUH�IDFLQJ�LVVXHV�-�IURP�HPSOR\PHQW�DQG�GHEW��WR�KRXVLQJ�
DQG�KHDOWK�-�UHVXOWLQJ�LQ�PRUH�SHRSOH�EHLQJ�LQ�YXOQHUDEOH�VLWXDWLRQV��$GGHG�WR�WKLV��WKH�RYHUDOO�KHLJKW�
HQHG� XQFHUWDLQW\� DQG� DQ[LHW\� FDXVHG� E\� WKH� SDQGHPLF� LV� PDNLQJ� HYHU\RQH� PRUH� YXOQHUDEOH� DQG�
PRUH�OLNHO\�WR�IDOO�YLFWLP�WR�D�VFDP�� 
6FDPV�DUH�FULPHV�WKDW�FDQ�KDSSHQ�WR�DQ\RQH�DQG�ZH�FDQ�DOO�WDNH�D�VWDQG�WR�KHOS�VWRS�WKHP��7KHUH�
DUH�DFWLRQV�ZH�FDQ�DOO�WDNH�WR�UHSRUW�WKHP��VKDUH�VWRULHV�DQG�UDLVH�DZDUHQHVV�RI�VFDPV�WR�VDIHJXDUG�
RXUVHOYHV�DQG�RWKHUV� 
 

5HFRJQLVLQJ�D�VFDP 
1HZ�VFDPV�WR�ORRN�RXW�IRU�LQFOXGH� 
· DGYHUWLVLQJ�IDFH�PDVNV�RU�PHGLFDO�HTXLSPHQW�DW�KLJK�SULFHV 
· HPDLOV�RU�WH[WV�SUHWHQGLQJ�WR�EH�IURP�WKH�JRYHUQPHQW 
· HPDLOV�RIIHULQJ�OLIH�LQVXUDQFH�DJDLQVW�FRURQDYLUXV 
· SHRSOH�NQRFNLQJ�DW�\RXU�GRRU�DQG�DVNLQJ�IRU�PRQH\�IRU�FKDULW\ 
,I�\RX�VHH�HPDLOV�RU�WH[WV�DERXW�FRURQDYLUXV�IURP�VRPHRQH�\RX�GRQ¶W�NQRZ��RU�IURP�DQ�XQXVXDO�HPDLO�
DGGUHVV��GRQ¶W�FOLFN�RQ�DQ\�OLQNV�RU�EX\�DQ\WKLQJ� 
'RQ¶W�JLYH�PRQH\�RU�SHUVRQDO�GHWDLOV�WR�DQ\RQH�\RX�GRQ¶W�NQRZ�RU�WUXVW�–�IRU�H[DPSOH�VRPHRQH�ZKR�
NQRFNV�RQ�WKH�GRRU�DQG�RIIHUV�WR�KHOS 
 
,W�PLJKW�EH�D�VFDP�LI� 
 
· LW�VHHPV�WRR�JRRG�WR�EH�WUXH�–�IRU�H[DPSOH��D�KROLGD\�WKDW¶V�PXFK�FKHDSHU�WKDQ�\RX¶G�H[SHFW  
· VRPHRQH�\RX�GRQ¶W�NQRZ�FRQWDFWV�\RX�XQH[SHFWHGO\ 
· \RX�VXVSHFW�\RX¶UH�QRW�GHDOLQJ�ZLWK�D�UHDO�FRPSDQ\�–�IRU�H[DPSOH��LI�WKHUH¶V�QR�SRVWDO�DGGUHVV 
· \RX¶YH�EHHQ�DVNHG�WR�WUDQVIHU�PRQH\�TXLFNO\ 
· \RX
YH�EHHQ�DVNHG�WR�SD\�LQ�DQ�XQXVXDO�ZD\�–�IRU�H[DPSOH��E\�L7XQHV�YRXFKHUV�RU�WKURXJK�D�

WUDQVIHU�VHUYLFH�OLNH�0RQH\*UDP�RU�:HVWHUQ�8QLRQ 
· \RX¶YH�EHHQ�DVNHG�WR�JLYH�DZD\�SHUVRQDO�LQIRUPDWLRQ�OLNH�SDVVZRUGV�RU�3,1V 
· \RX�KDYHQ
W�KDG�ZULWWHQ�FRQILUPDWLRQ�RI�ZKDW
V�EHHQ�DJUHHG 
 
,I�\RX¶YH�EHHQ�VFDPPHG��\RX�QHHG�WR� 
 
· SURWHFW�\RXUVHOI�IURP�IXUWKHU�ULVNV 
· FKHFN�LI�\RX�FDQ�JHW�\RXU�PRQH\�EDFN 
· UHSRUW�WKH�VFDP 
 
5HSRUWLQJ�D�VFDP 
· 'RQ
W�IHHO�HPEDUUDVVHG�DERXW�UHSRUWLQJ�D�VFDP�–�VFDPPHUV�DUH�FOHYHU�DQG�VFDPV�FDQ�KDSSHQ�

WR�DQ\RQH� 
· 5HSRUWLQJ�D�VFDP�KHOSV�WUDFN�GRZQ�DQG�VWRS�VFDPPHUV��7KLV�SUHYHQWV�RWKHU�SHRSOH�IURP�EHLQJ�

VFDPPHG� 
 
6HHN�DGYLFH�FRQWDFW�&LWL]HQV�$GYLFH�FRQVXPHU�KHOSOLQH��������������� 
 
5HSRUW�DOO�W\SHV�RI�VFDPV�WR�$FWLRQ�)UDXG��7KH\�FDQ�JLYH�\RX�D�FULPH�UHIHUHQFH�QXPEHU��ZKLFK�FDQ�
EH�KHOSIXO�LI�\RX�QHHG�WR�WHOO�\RXU�EDQN�\RX
YH�EHHQ�VFDPPHG�� 
,W
V�TXLFNHVW�WR�UHSRUW�D�VFDP�WR�$FWLRQ�)UDXG�RQOLQH�DW�KWWSV���ZZZ�DFWLRQIUDXG�SROLFH�XN��EXW�\RX�FDQ�
DOVR�UHSRUW�WKH�VFDP�E\�SKRQH� 
$FWLRQ�)UDXG�7HOHSKRQH�����������������0RQGD\�WR�)ULGD\���DP�WR��SP� 



 
+05&�6FDPV 

 
7D[�2IILFH�VFDPV�FRQWLQXH�WR�SODJXH�&UR\GRQ�UHVLGHQWV��HLWKHU�FODLPLQJ�WKDW�\RX�RZH�+05&�PRQH\�
RU�WKDW�\RX�DUH�GXH�WR�UHFHLYH�D�WD[�UHEDWH� �7ZR�W\SLFDO�H[DPSOHV�DUH�RXWOLQHG�KHUH� 
 
5HFHQWO\�D�&UR\GRQ�UHVLGHQW�IRXQG�DQ�LQWLPLGDWLQJ�YRLFHPDLO�OHIW�RQ�KLV�PRELOH�SKRQH�� 7KH�FDOOHU�
FODLPHG�WKDW�D�ODZVXLW�KDG�EHHQ�WDNHQ�RXW�DJDLQVW�WKH�UHVLGHQW��ZKR�RZHG�PRQH\��   
 
)ULJKWHQHG�E\�WKLV��WKH�JHQWOHPDQ�UDQJ�WKH�QXPEHU�EDFN�DQG�DVNHG�WKH�SHUVRQ�ZKR�DQVZHUHG�ZKR�
WKHUH�ZHUH�DQG�ZKHUH�WKH\�ZHUH�FDOOLQJ�IURP" �7KH\�WROG�KLP�WKH\�ZHUH�IURP�+05&��WKH�WD[�RIILFH��
DQG�WKHQ�DVNHG�WKH�JHQWOHPDQ�ZKDW�KLV�QDPH�ZDV� �$W�WKLV��KH�FKDOOHQJHG�WKHP�E\�VWDWLQJ�WKDW�
+05&�GR�QRW�WHOHSKRQH�SHRSOH� �7KH\�TXLFNO\�KXQJ�XS�  � 
 
&OHDUO\��WKH�DLP�RI�WKH�VFDPPHUV�KDG�EHHQ�WR�IULJKWHQ�WKH�JHQWOHPDQ�ZLWK�WKH�DOOHJDWLRQ�RI�WKH�ODZ�
VXLW�IRU�WKH�PRQH\�WKDW�WKH\�FODLPHG�KH�RZHG�WR�+05&�DQG�WKHQ�WR�JHW�KLP�WR�PDNH�SD\PHQW�WR�WKHP�
RYHU�WKH�SKRQH�� 
 
$QRWKHU�UHVLGHQW�UHFHLYHG�D�WH[W�PHVVDJH�FODLPLQJ�WR�EH�IURP�+05&��ZKLFK�UHDG� 
 
+05&��<RX�KDYH�D�SHQGLQJ�WD[�UHEDWH�������������7R�FDOFXODWH�\RXU�FODLP�FOLFN�KHUH�� 
KWWS���JRYUHEDWHXN�FR�XN 
 
7KH�OLQN�WRRN�KLP�WR�D�ZHEVLWH�ZKLFK�UHVHPEOHG�D�JHQXLQH�ZHESDJH��EXW�KH�FRXOG�VHH�WKDW�LW�ZDV�QRW�
D�VHFXUH�RQH��WKHUH�ZDV�QR�SDGORFN�QH[W�WR�WKH�ZHE�DGGUHVV� �7KH�SDJH�DVNHG�WKH�YLHZHU�WR�LQSXW�
SHUVRQDO�DQG�EDQN�FDUG�GHWDLOV��DOOHJHGO\�WR�FDOFXODWH�WKH�WD[�UHEDWH�GXH�DQG�WKHQ�SD\�LW�GLUHFWO\�RQWR�
\RXU�EDQN�FDUG� �$W�WKLV�WLPH��ZKHQ�PDQ\�SHUVRQV�DUH�VXIIHULQJ�ILQDQFLDO�KDUGVKLS�WKH�VFDPPHUV�
ZHUH�ORRNLQJ�WR�OXUH�YLFWLPV�LQ�ZLWK�WKH�SURPLVH�RI�DQ�LQVWDQW�WD[�UHEDWH��ZKHQ�LQ�DOO�OLNHOLKRRG�WKH\�
ZRXOG�KDYH�XVHG�WKH�EDQN �FDUG�GHWDLOV�WR�FOHDU�RXW�WKH�JHQWOHPDQ¶V�EDQN�DFFRXQW� 
 
)RUWXQDWHO\��LQ�ERWK�RI�WKHVH�FDVHV��WKH�SHUVRQV�WDUJHWHG�E\�WKH�VFDPPHUV�UHPHPEHUHG�WKDW�+05&�
RQO\�FRPPXQLFDWH�YLD�OHWWHU� �6R�WKH\�NQHZ�WKDW�ERWK�WKH�YRLFHPDLO�DQG�WKH�WH[W�PHVVDJH�ZHUH�IURP�
VFDPPHUV� � 
 
$V�ZHOO�DV�UHSRUWLQJ�WKHVH�VFDPV�WR�7UDGLQJ�6WDQGDUGV��WKH\�DOVR�DOHUWHG�+05&�DQG�$FWLRQ�)UDXG� 
 
7R�UHSRUW�VFDPV�WR�+05&�JR�WR�  
KWWSV���ZZZ�JRY�XN�UHSRUW-VXVSLFLRXV-HPDLOV-ZHEVLWHV-SKLVKLQJ�UHSRUW-KPUF-SKLVKLQJ-HPDLOV-WH[WV-
DQG-SKRQH-FDOO-VFDPV 
 
$OO�VFDPV�VKRXOG�DOVR�EH�UHSRUWHG�WR�$FWLRQ�)UDXG��JR�WR� �KWWSV���ZZZ�DFWLRQIUDXG�SROLFH�XN� 
 

� 

&RYLG���%RJXV�RIIHU��79�/LFHQFH 
 
$FWLRQ�)UDXG�KDYH�UHFHLYHG�UHSRUWV�FRQFHUQLQJ�ERJXV�RIIHUV��SXUSRUWLQJ�WR�EH�IURP�79�/LFHQVLQJ�FODLP�
WKDW�WKH�UHFLSLHQW
V�GLUHFW�GHELW�KDV�IDLOHG�DQG�WKDW�WKH\�QHHG�WR�SD\�WR�DYRLG�SURVHFXWLRQ��5HFLSLHQWV�DUH�
WROG� WKDW� WKH\� DUH� HOLJLEOH� IRU� D� �&29,'��� 3HUVRQDOL]HG� 2IIHU�� RI� VL[� PRQWKV� IUHH�� 7KH� PHVVDJHV�������
FRQWDLQ�OLQNV�WR�JHQXLQH-ORRNLQJ�ZHEVLWHV�WKDW�DUH�GHVLJQHG�WR�VWHDO�SHUVRQDO�DQG�ILQDQFLDO�LQIRUPDWLRQ� 
 
$OZD\V� TXHVWLRQ� XQVROLFLWHG� UHTXHVWV� IRU� \RXU� SHUVRQDO� RU� ILQDQFLDO� LQIRUPDWLRQ� LQ� FDVH� LW
V� D� VFDP����
1HYHU�DXWRPDWLFDOO\�FOLFN�RQ�D�OLQN�LQ�DQ�XQH[SHFWHG�HPDLO�RU�WH[W�  
 
+HUH¶V� ZKHUH� \RX� FDQ� JHW� WKH� ODWHVW� LQIRUPDWLRQ� RQ FRURQDYLUXV-UHODWHG� VFDPV� DQG� KRZ� WR� SURWHFW��
\RXUVHOI��KWWS���DFWLRQIUDXG�SROLFH�XN�FRYLG�� 



 

'RXEOH�<RXU�0RQH\" �*HW�5LFK�4XLFN" �7RR�JRRG�WR�EH�WUXH� 
 

7KH�&29,'�ORFNGRZQ�KDV�UHVXOWHG�LQ�PDQ\�SHRSOH�KDYLQJ�WR�OLYH�RQ�D�UHGXFHG�LQFRPH� �8QIRUWXQDWHO\��
WKLV�DOVR�PHDQV�WKDW�WKH\�PD\�EH�PRUH�VXVFHSWLEOH�WR�LQYHVWPHQW�VFDPV�RU�RSSRUWXQLWLHV�WR�LQFUHDVH�WKHLU�
VDYLQJV�TXLFNO\� 
 
2QH�&UR\GRQ�UHVLGHQW�UHFHQWO\�UHSRUWHG�EHLQJ�WKH�YLFWLP�RI�DQ�LQYHVWPHQW�VFDP�RQ�<RX7XEH� 
7KH�JHQWOHPDQ�ZKR�XVXDOO\�ZRUNHG�LQ�WKH�EXLOGLQJ�WUDGH��ZDV�RQ�D�PXFK�UHGXFHG�LQFRPH�DV�WKH�ILUP�KH�
ZRUNHG�IRU�KDG�FORVHG� 
 
:KLOVW� ORRNLQJ� RQ� <RX7XEH� KH� IRXQG� D� YLGHR� RI� ZKDW� DSSHDUHG� WR� EH� D� OLYH� VKRZ� WDONLQJ� DERXW������������
WHFKQRORJ\� �3DUW�RI�WKH�SUHVHQWDWLRQ�LQYLWHG�ZDV�DERXW�D�ELWFRLQ�LQYHVWPHQW�WKDW�ZRXOG�JLYH�\RX�GRXEOH�
\RXU�LQYHVWPHQW�EDFN� 
 
7KH�YLGHR�KDG�EHHQ�HGLWHG�WR�LQFOXGH�NQRZQ�SHUVRQV�VSHDNLQJ�DERXW�FU\SWR�FXUUHQF\�DQG�WHFKQRORJ\��VR�
WKDW�WKH\�DSSHDUHG�WR�EH�SDUW�RI�WKH�SUHVHQWDWLRQ�DQG�JDYH�LW�WKH�VHPEODQFH�RI�EHLQJ�JHQXLQH� 
9LHZHUV�ZHUH� WROG� WR�VHQG� WKHLU�ELWFRLQ� WR�D�VSHFLILHG�ELWFRLQ�ZDOOHW��ZLWK� WKH�SURPLVH�RI� WKHP�UHFHLYLQJ�
GRXEOH�WKHLU�LQYHVWPHQW�EDFN� 
 
%HLQJ�VKRUW�RI�PRQH\� WKH�JHQWOHPDQ�VHQW�KLV�ELWFRLQ�RII�DQG�ZLWKLQ�PLQXWHV� UHDOLVHG� WKDW�KH�KDG�EHHQ�
VFDPPHG� �$V�KH�SXW�LW��KLV�ODFN�RI�PRQH\�KDG�FDXVHG�KLP�WR�ORVH�KLV�KHDG�IRU�ILYH�PLQXWHV�DQG�WKDW�KDG�
FRVW�KLP�DOO�WKH�PRQH\�KH�KDG� �+H�QR�ORQJHU�HYHQ�KDG�WKH�PRQH\�WR�SD\�KLV�UHQW� � 
 
/XUHG�E\�WKH�SURPLVH�RI�GRXEOLQJ�KLV�PRQH\�WKH�UHVLGHQW�PDGH�WKH�WUDQVDFWLRQ��RQO\�WR�ORVH�D�VLJQLILFDQW�
DPRXQW�RI�PRQH\��DV�KDYH�PDQ\�RWKHUV� 
 
5HPHPEHU� 
 
· ,Q�WKHVH�GLIILFXOW�HFRQRPLF�WLPHV�WUHDW�DQ\�LQYHVWPHQW�SURPLVLQJ�KLJK�UHWXUQV�ZLWK�H[WUHPH�FDXWLRQ� 
· 'R�QRW�UXVK�WR�LQYHVW��WDNH�WLPH�WR�FDUU\�RXW�WKRURXJK�FKHFNV 
· ,I�LW�VRXQGV�WRR�JRRG�WR�EH�WUXH��LW�SUREDEO\�LV� 

 
,I�\RX�KDYH�EHHQ�WKH�YLFWLP�RI�D�VFDP��SOHDVH�UHSRUW�LW�WR�$FWLRQ�)UDXG�E\�WHOHSKRQH����������������RU�
YLD�WKHLU�ZHEVLWH�KWWSV���ZZZ�DFWLRQIUDXG�SROLFH�XN 
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dŽŽ�DƵĐŚ��ŚĂƌŝƚǇ�DĂŝů͍ 
/ƚ� ŝƐ�ŬŶŽǁŶ�ƚŚĂƚ�ƐŽŵĞ�ƉĞŽƉůĞ�ĮŶĚ�ƚŚĞŵƐĞůǀĞƐ�ŽǀĞƌǁŚĞůŵĞĚ�ďǇ�ĐŽŶƚĂĐƚ� ĨƌŽŵ�ĐŚĂƌŝƟĞƐ�–� ƐŽŵĞ�ǁŚŽ�ƚŚĞǇ�ǁŝůů�
ŚĂǀĞ�ŶĞǀĞƌ�ŬŶŽǁŝŶŐůǇ�ƐŝŐŶĞĚ�ƵƉ�ƚŽ�ƌĞĐĞŝǀĞ�ŝŶĨŽƌŵĂƟŽŶ�ĨƌŽŵ͘�dŚĞ�ƉƌĞƐƐƵƌĞ�ƚŽ�ŐŝǀĞ�ĂŶĚ�ďĞ�ĐŚĂƌŝƚĂďůĞ�ĐĂŶ�ĐĂƵƐĞ�
ƵŶŶĞĐĞƐƐĂƌǇ�ƐƚƌĞƐƐ�ĂŶĚ�ŚĂƌĚƐŚŝƉ�ĨŽƌ�ƚŚŽƐĞ�ƌĞĐĞŝǀŝŶŐ�ƚŚŝƐ�ƚǇƉĞ�ŽĨ�ŵĂƌŬĞƟŶŐ͘� 

/Ŷ�:ƵůǇ�ϮϬϭϳ�Ă�ƐĞƌǀŝĐĞ�ǁĂƐ�ůĂƵŶĐŚĞĚ�ďǇ�ƚŚĞ�&ƵŶĚƌĂŝƐŝŶŐ�ZĞŐƵůĂƚŽƌ�ǁŚŝĐŚ�ĂůůŽǁƐ�ƉĞŽƉůĞ�ƚŽ�ĞŶĚ�ĚŝƌĞĐƚ�ŵĂƌŬĞƟŶŐ�
ĐŽŶƚĂĐƚ�ĨƌŽŵ�ĐŚĂƌŝƟĞƐ͘�dŚĞ�ƐĞƌǀŝĐĞ�ĚŽĞƐ�ŶŽƚ�ƐƚŽƉ�ĐŽŶƚĂĐƚ�ĨƌŽŵ�Ăůů�ĐŚĂƌŝƟĞƐ�ďƵƚ�ƐƵďƐĐƌŝďĞƌƐ�ĐĂŶ͗ 

·���/ĚĞŶƟĨǇ�ƐƉĞĐŝĮĐ�ĐŚĂƌŝƟĞƐ�ǁŚŝĐŚ�ƚŚĞǇ�ǁĂŶƚ�ƚŽ�ƐƚŽƉ�Ăůů�ĐŽŵŵƵŶŝĐĂƟŽŶ�ǁŝƚŚ� 
·���^ĞůĞĐƚ�ƚŚĞ�ĨŽƌŵ�ŽĨ�ĐŽŶƚĂĐƚ�ƚŚĞǇ�ǁĂŶƚ�ƚŽ�ƐƚŽƉ͖�ĞŵĂŝů͕�ƉŚŽŶĞ͕�ůĞƩĞƌ 

dŚĞ�&ƵŶĚƌĂŝƐŝŶŐ�WƌĞĨĞƌĞŶĐĞ�^ĞƌǀŝĐĞ�ŝƐ�ĂŶ�ŽĸĐŝĂů�ƐĞƌǀŝĐĞ�ƚŚĂƚ�ůĞƚƐ�ǇŽƵ�ƐƚŽƉ�ĐŚĂƌŝƟĞƐ�ĐŽŶƚĂĐƟŶŐ�ǇŽƵ͘�WůĞĂƐĞ�ǀŝƐŝƚ�
ŚƩƉ͗ͬͬƉƵďůŝĐ͘ĨƵŶĚƌĂŝƐŝŶŐƉƌĞĨĞƌĞŶĐĞ͘ŽƌŐ͘ƵŬͬ�ĨŽƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ͘� 

hƐŝŶŐ�ƚŚĞŝƌ�ǁĞďƐŝƚĞ͕�ǇŽƵ�ĐĂŶ�ĞŶĚ�ĐŽŶƚĂĐƚ�ǁŝƚŚ�ƵƉ�ƚŽ�ϯ�ĐŚĂƌŝƟĞƐ�Ăƚ�Ă�ƟŵĞ͘�/Ĩ�ǇŽƵ�ƉƌĞĨĞƌ͕�ǇŽƵ�ĐĂŶ�ĐĂůů�ƚŚĞŝƌ�ŚĞůƉͲ
ůŝŶĞ�ŽŶ�ϬϯϬϬ�ϯϬϯϯ�ϱϭϳ͕�ǁŚĞƌĞ�ǇŽƵ�ĐĂŶ�ĞŶĚ�ĐŽŶƚĂĐƚ�ǁŝƚŚ�ƵƉ�ƚŽ�ϮϬ�ĐŚĂƌŝƟĞƐ�Ăƚ�Ă�ƟŵĞ͘�zŽƵ�ĐĂŶ�ƐƚŽƉ�ĐŚĂƌŝƟĞƐ�������������
ĐŽŶƚĂĐƟŶŐ�ǇŽƵ�ďǇ�ĞŵĂŝů͕�ƚĞůĞƉŚŽŶĞ͕�ƉŽƐƚ�ĂŶĚͬŽƌ�^D^�;ƚĞǆƚ�ŵĞƐƐĂŐĞͿ͘�zŽƵ�ĐĂŶ�ĂůƐŽ�ĞŶĚ�ĐŽŶƚĂĐƚ�ǁŝƚŚ�ĐŚĂƌŝƟĞƐ�
ŽŶ�ďĞŚĂůĨ�ŽĨ�ƐŽŵĞŽŶĞ�ĞůƐĞ͕�ŝĨ�ǇŽƵ�ŚĂǀĞ�ƚŚĞŝƌ�ĂƵƚŚŽƌŝƚǇ�ƚŽ�ĚŽ�ƐŽ͘ 
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6XEVFULSWLRQ�7UDSV 

 
&UR\GRQ�WUDGLQJ�VWDQGDUGV�RIWHQ�UHFHLYH�GHWDLOV�RI�FRPSODLQWV�ZKHUH�FRQVXPHUV�KDYH�VLJQHG�XS�WR�D�
µIUHH¶�WULDO�RI�JRRGV�EXW�WR�WKHLU�VXUSULVH�WKH\�WKHQ�ILQG�RXW�WKDW�FDUG�SD\PHQWV�DUH�VXEVHTXHQWO\�WDNHQ�
IURP�WKHLU�EDQN�DFFRXQW���7KLV�µVXEVFULSWLRQ�WUDS¶�RIWHQ�DSSOLHV�WR�SURGXFWV�VXFK�DV�VOLPPLQJ�SLOOV��
KHDOWK�IRRGV��SKDUPDFHXWLFDOV��	�DQWL-DJLQJ�SURGXFWV���7KH�ZHEVLWH�ZZZ�JHWVDIHRQOLQH�RUJ��KDV�VRPH�
WLSV�WR�DYRLG�EHLQJ�VFDPPHG�LQ�WKLV�ZD\��� 
 
 
7KH�ULVNV 
 
· 7DNLQJ�DGYDQWDJH�RI�D�IUHH�RU�ORZ-FRVW�RIIHU��RQO\�WR�ILQG�WKDW�LW�HQGV�XS�FRVWLQJ�\RX�KXQGUHGV�RU�

HYHQ�WKRXVDQGV�RI�SRXQGV� 
· 1RW�EHLQJ�DEOH�WR�FDQFHO�DQ�DJUHHPHQW�RU�VWRS�SD\PHQWV�EHLQJ�WDNHQ�IURP�\RXU�DFFRXQW� 
 
$YRLGLQJ�VXEVFULSWLRQ�WUDSV 
 
· 5HDG�WKH�VPDOO�SULQW��WHUPV�	�FRQGLWLRQV��FDUHIXOO\�EHIRUH�HQWHULQJ�LQWR�DQ\�DJUHHPHQW�RU�PDNLQJ�

D�SXUFKDVH��KRZHYHU�ORQJ�WKLV�PD\�WDNH� 
· 0DNH�VXUH�WKH�WHUPV�	�FRQGLWLRQV�ER[�KDV�QRW�EHHQ�SUH-WLFNHG� 
· ,I�\RX�PDNH�D�SXUFKDVH�RI�WKLV�NLQG�WKDW�JLYHV�\RX�D�OLPLWHG�WLPHVFDOH�WR�FDQFHO�WKH�DJUHHPHQW��

PDNH�VXUH�\RX�GR�VR�EHIRUH�WKH�GXH�GDWH�LI�\RX�ZDQW�WR�FDQFHO�LW� 
· 1HYHU�SURYLGH�EDQN�GHWDLOV�WR�FRPSDQLHV�ZLWKRXW�GRLQJ�VRPH�SULRU�UHVHDUFK�EHIRUHKDQG� 
· .HHS�D�FRS\�RI�DQ\�DGYHUWLVHPHQW��SULQW�LW�RU�WDNH�D�VFUHHQVKRW��WKDW�\RX�UHSO\�WR��DQG�WR�NHHS�D�

QRWH�RI�WKH�ZHESDJH� 
· 5HPHPEHU�WKDW�\RX�ZLOO�KDYH�PRUH�FKDQFH�RI�FDQFHOOLQJ�DJUHHPHQWV�RU�REWDLQLQJ�D�UHIXQG�LI�WKH�

FRPSDQ\�LV�8.-EDVHG��(YHQ�WKRVH�ZLWK�8.�DGGUHVVHV�DUH�RIWHQ�MXVW�IXOILOPHQW�FRPSDQLHV�ZKR�
DUH�FRQWUDFWHG�WR�VHQG�RXW�WKH�JRRGV��7KH�FRPSDQLHV�WKHPVHOYHV�RIWHQ�KDYH�QR�SK\VLFDO�SUHV�
HQFH�LQ�WKH�8.� 

· &KHFN�\RXU�EDQN�SD\PHQW�FDUG�VWDWHPHQWV�UHJXODUO\�IRU�XQH[SHFWHG�SD\PHQWV� 
  

,I�\RX�DUH�WKH�YLFWLP�RI�D�VXEVFULSWLRQ�WUDS 
 
· 0DNH�HYHU\�HIIRUW�WR�FRQWDFW�WKH�FRPSDQ\�FRQFHUQHG�WR�FDQFHO�WKH�DJUHHPHQW� 
· &RQWDFW�\RXU�EDQN�WR�FDQFHO�IXWXUH�SD\PHQWV� 
· $VFHUWDLQ�ZLWK�\RXU�EDQN�ZKHWKHU�D�QHZ�FDUG�LV�QHHGHG� 
· 5HTXHVW�UHLPEXUVHPHQW�IURP�WKH�VXSSOLHU�LI�WKH�DGYHUWLVHPHQW�GLG�QRW�H[SODLQ�WKH�FKDUJHV��EXW�

EH�DZDUH�WKDW�ZLWKRXW�D�FRS\��\RXU�FODLP�PD\�IDLO��,I�WKH�ZHEVLWH�KDV�FKDQJHG�LQ�WKH�PHDQWLPH��
WU\�DFFHVVLQJ�\RXU�LQWHUQHW�EURZVHU
V�FDFKH�RU�WKH�LQWHUQHW�DUFKLYH� 

· 5HIHU�D�FRPSODLQW�DERXW�WKH�EDQN�WR�WKH�)LQDQFLDO�2PEXGVPDQ�6HUYLFH�,I�WKH�EDQN�UHIXVHV�WR�
VWRS�WKH�FKDUJHV�RU�UHLPEXUVH�FKDUJHV�WKDW�KDYH�EHHQ�PDGH��FRQVLGHU�UHIHUULQJ�WKH�LVVXH�WR�WKH�
)LQDQFLDO�2PEXGVPDQ 

· &RQWDFW�\RXU�ORFDO�7UDGLQJ�6WDQGDUGV� 
· 5HSRUW�LW�WR�$FWLRQ�)UDXG��WKH�8.¶V�QDWLRQDO�IUDXG�UHSRUWLQJ�FHQWUH�E\�FDOOLQJ����������������RU�

E\�YLVLWLQJ�ZZZ�DFWLRQIUDXG�SROLFH�XN� 



 
 
 
 

 

� 

 

 

 

 

 
 

 
 
 

 
 
 
 
&UR\GRQ3OXV ZDV� RULJLQDOO\� HVWDEOLVKHG� LQ� ����� DV� &UR\GRQ� 6DYHUV�
&UHGLW�8QLRQ�/WG��&UR\GRQ�(PSOR\HHV�&UHGLW�8QLRQ��DV�D�&UHGLW�8QLRQ�
IRU�&UR\GRQ�&RXQFLO�VWDII��,Q������ZH�H[SDQGHG�RXU�PHPEHUVKLS�� 
VDYLQJV�DQG�ORDQV�VHUYLFHV�WR�DQ\RQH�OLYLQJ�RU�ZRUNLQJ�LQ�&UR\GRQ�DQG�
LQ������FKDQJHG�RXU�QDPH�WR�&UR\GRQ�0HUWRQ�	�6XWWRQ�&UHGLW�8QLRQ�WR�
UHIOHFW� RXU� H[SDQVLRQ� LQWR� 0HUWRQ� DQG� 6XWWRQ�� ,Q )HEUXDU\� ����� ZH�
FKDQJHG�RXU�QDPH�WR�&UR\GRQ3OXV WR�PDUN�WKH�EHJLQQLQJ�RI�D� 
VXVWDLQHG�SURFHVV�RI�PRGHUQLVDWLRQ�IRU�FXUUHQW�DQG�QHZ�PHPEHUV��DV�
ZH�UHVSRQG�WR�WKH�RSSRUWXQLWLHV�DQG�FKDOOHQJHV�RI�ILQDQFLDO�VHUYLFHV�LQ�
WKH�GLJLWDO�DJH�� 
 
$V�ZH�KDYH�JURZQ��RXU�SXUSRVH�KDV�UHPDLQHG�WKH�VDPH��WR�SURYLGH� 
ORFDO�SHRSOH�ZLWK�DQ�DFFHVVLEOH��VHFXUH�DQG�HWKLFDO�ZD\�RI�VDYLQJ�DQG�
ERUURZLQJ�PRQH\� 
 
7KLV�\HDU�PDUNV�RXU���VW�%LUWKGD\�DQG�ZH�DUH�H[WUHPHO\�SURXG�WKDW�ZH�
KDYH� EHHQ� DEOH� WR� FRQWLQXH� WR� SURYLGH� D� VDIH�� HWKLFDO� DQG� DIIRUGDEOH�
ZD\�RI�KHOSLQJ�RXU�PHPEHUV�PDQDJH�WKHLU�PRQH\�IRU�VXFK�D�ORQJ�WLPH��
0LFKDHO�:LOVRQ��&(2�DW�&UR\GRQ3OXV�FRPPHQWHG ����\HDUV�ZRZ� -� WR�
WKLQN� WKDW� ZH� KDYH� EHHQ� KHOSLQJ� SHRSOH� ZLWK� WKHLU� ILQDQFHV� IRU� WKDW�
ORQJ"�:H�DUH�SURXG�WR�KDYH�UHDFKHG�WKLV�PLOHVWRQH��,W�IHHOV�DPD]LQJ�WR�
EH�D�SDUW�RI�DQ�RUJDQLVDWLRQ�WKDW�WUXO\�SODFHV�WKH�FRPPXQLW\�DW�WKH�KHDUW�
RI�ZKDW�ZH�GR� 
 
$W�&UR\GRQ3OXV��ZH�NQRZ�WKDW�ILQDQFLDO�ZRUULHV�FDQ�RIWHQ�EH�FDXVH�IRU� 
FRQFHUQ�IRU�PDQ\�DQG�QRW�KDYLQJ�D�VDYLQJV�SRW�ZKHQ�DQ�HPHUJHQF\� 
KDSSHQV�FDQ�EH�D�ZRUU\��:H�DUH�FRPPLWWHG� WR�KHOSLQJ�RXU�PHPEHUV�
ZLWK�ILQDQFLDO�VROXWLRQV�IRU�DOO�RI�OLIH¶V�XQH[SHFWHG�VLWXDWLRQV�� 
 
)RU� PRUH� LQIRUPDWLRQ� RQ� RXU� SURGXFWV� DQG� VHUYLFHV�� SOHDVH� YLVLW� RXU�
ZHEVLWH�DW�ZZZ�FUR\GRQSOXV�FR�XN 



 
 
 
 

 

 

 

 

 

 
 

&RYLG-���DQG�\RXU�SHQVLRQ 
 
 
6FDPPHUV�DUH�FRQWLQXLQJ�WR�WDUJHW�SHQVLRQ�SRWV�RI�DOO�VL]HV�GXULQJ�WKH�FRURQDYLUXV�RXWEUHDN��%HIRUH�
PDNLQJ�D�GHFLVLRQ�RQ�\RXU�SHQVLRQ��UHDG�EHORZ�WR�ILQG�RXW�KRZ�WR�SURWHFW�\RXUVHOI�IURP�VFDPV� 
 
7KH�FRURQDYLUXV�SDQGHPLF�KDV�LPSDFWHG�RQ�DOO�NLQGV�RI�FRPSDQLHV�WR�D�YDU\LQJ�GHJUHH��LQFOXGLQJ�
WKRVH�OLVWHG�RQ�WKH�VWRFN�PDUNHW��$V�D�UHVXOW��PDUNHWV�KDYH�EHHQ�YRODWLOH�DQG�DUH�OLNHO\�WR�UHPDLQ�VR�
IRU�D�ZKLOH��7KLV�FDQ�KDYH�DQ�LPSDFW�RQ�SHQVLRQV��DQG�OHDG�WR�DQ�LQFUHDVH�LQ�VFDPV� 
 
,I�\RX¶UH�IDFLQJ�ILQDQFLDO�GLIILFXOWLHV�EHFDXVH�RI�FRURQDYLUXV��\RX�PD\�EH�WHPSWHG�WR�FDVK�LQ�VRPH�RI�
\RXU�SHQVLRQ��7KLV�LVQ¶W�XVXDOO\�SRVVLEOH�EHIRUH�WKH�DJH�RI�����H[FHSW�LQ�FDVHV�RI�LOO-KHDOWK�RU�ZKHUH�
\RX�KDYH�D�SURWHFWHG�UHWLUHPHQW�DJH�WKDW�LV�EHORZ���� 
 
5HDG�WKLV�HDV\-WR-UHDG�JXLGH�OLQN�LV�H[WHUQDO� WR�ILQG�RXW�KRZ�WKH�*RYHUQPHQW�DQG�UHJXODWRUV�DUH�
ZRUNLQJ�WRJHWKHU�WR�VXSSRUW�VDYHUV�DQG�SURWHFW�SHQVLRQV�GXULQJ�FRYLG-��� 
 
7KH�ZDUQLQJ�VLJQV 
 
6FDP�RIIHUV�RIWHQ�LQFOXGH� 
 
· IUHH�SHQVLRQ�UHYLHZV 
· KLJKHU�UHWXUQV�–�JXDUDQWHHV�WKH\�FDQ�JHW�\RX�EHWWHU�UHWXUQV�RQ�\RXU�SHQVLRQ�VDYLQJV 
· KHOS�WR�UHOHDVH�FDVK�IURP�\RXU�SHQVLRQ HYHQ�WKRXJK�\RX¶UH�XQGHU�����DQ�RIIHU�WR�UHOHDVH�IXQGV�

EHIRUH�DJH����LV�KLJKO\�OLNHO\�WR�EH�D�VFDP� 
· KLJK-SUHVVXUH�VDOHV�WDFWLFV�–�WKH�VFDPPHUV�PD\�WU\�WR�SUHVVXUH�\RX�ZLWK�µWLPH-OLPLWHG�RIIHUV¶�RU�

HYHQ�VHQG�D�FRXULHU�WR�\RXU�GRRU�WR�ZDLW�ZKLOH�\RX�VLJQ�GRFXPHQWV 
· XQXVXDO�LQYHVWPHQWV�–�ZKLFK�WHQG�WR�EH�XQUHJXODWHG�DQG�KLJK�ULVN��DQG�PD\�EH�GLIILFXOW�WR�VHOO�LI�

\RX�QHHG�DFFHVV�WR�\RXU�PRQH\ 
· FRPSOLFDWHG�VWUXFWXUHV�ZKHUH�LW�LVQ¶W�FOHDU�ZKHUH�\RXU�PRQH\�ZLOO�HQG�XS 
· DUUDQJHPHQWV�ZKHUH�WKHUH�DUH�VHYHUDO�SDUWLHV�LQYROYHG��VRPH�RI�ZKLFK�PD\�EH�EDVHG�RYHUVHDV��

DOO�WDNLQJ�D�IHH��ZKLFK�PHDQV�WKH�WRWDO�DPRXQW�GHGXFWHG�IURP�\RXU�SHQVLRQ�LV�VLJQLILFDQW 
· ORQJ-WHUP�SHQVLRQ�LQYHVWPHQWV�–�ZKLFK�PHDQ�LW�FRXOG�EH�VHYHUDO�\HDUV�EHIRUH�\RX�UHDOLVH����

VRPHWKLQJ�LV�ZURQJ 
 
��VLPSOH�VWHSV�WR�SURWHFW�\RXUVHOI�IURP�SHQVLRQ�VFDPV 
 
6WHS���–�UHMHFW�XQH[SHFWHG�RIIHUV 
,I�\RX¶UH�FRQWDFWHG�RXW�RI�WKH�EOXH�DERXW�D�SHQVLRQ RSSRUWXQLW\��FKDQFHV�DUH�LW¶V�KLJK�ULVN�RU�D�VFDP� 
 
,I�\RX�JHW�D�FROG�FDOO�DERXW�\RXU�SHQVLRQ��WKH�VDIHVW�WKLQJ�WR�GR�LV�WR�KDQJ�XS�- LW¶V�LOOHJDO�DQG�SUREDEO\�
D�VFDP��5HSRUW�SHQVLRQ�FROG�FDOOV�WR�WKH ,QIRUPDWLRQ�&RPPLVVLRQHU¶V�2IILFH��,&2��OLQN�LV�H[WHUQDO�� 
 
%H�ZDU\�LI�\RX¶UH�FRQWDFWHG�DERXW�DQ\�ILQDQFLDO�SURGXFW�RU�RSSRUWXQLW\�DQG�WKH\�PHQWLRQ�XVLQJ�\RXU�
SHQVLRQ� 
 
,I�\RX�JHW�XQVROLFLWHG�RIIHUV�YLD�HPDLO�RU�WH[W��\RX�VKRXOG�VLPSO\�LJQRUH�WKHP��)RUWXQDWHO\��PRVW�SHRSOH�
GR�UHMHFW�XQVROLFLWHG�RIIHUV�–�RXU�UHVHDUFK�VXJJHVWV�WKDW�����RI�XQH[SHFWHG�SHQVLRQ�RIIHUV�DUH�UHMHFW�
HG� 
 
%H�ZDU\�RI�RIIHUV�RI�IUHH�SHQVLRQ�UHYLHZV��3URIHVVLRQDO�DGYLFH�RQ�SHQVLRQV�LV�QRW�IUHH�–�D�IUHH�RIIHU�
RXW�RI�WKH�EOXH��IURP�D�FRPSDQ\�\RX�KDYH�QRW�GHDOW�ZLWK�EHIRUH��LV�SUREDEO\�D�VFDP� 
 
$QG�GRQ¶W�EH�WDONHG�LQWR�VRPHWKLQJ�E\�VRPHRQH�\RX�NQRZ��7KH\�FRXOG�EH�JHWWLQJ�VFDPPHG��VR�FKHFN�
HYHU\WKLQJ�\RXUVHOI� 

&RQWLQXHG�QH[W�SDJH 
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&RYLG-���DQG�\RXU�SHQVLRQ��FRQW�� 
 
6WHS���–�FKHFN�ZKR�\RX
UH�GHDOLQJ�ZLWK 
&KHFN�RXU )LQDQFLDO�6HUYLFHV�5HJLVWHU WR�PDNH�VXUH�WKDW�DQ\RQH�RIIHULQJ�\RX�DGYLFH�RU�RWKHU�ILQDQFLDO�
VHUYLFHV�LV�)&$�DXWKRULVHG��DQG�WKH\�DUH�SHUPLWWHG�WR�SURYLGH�WKRVH�VHUYLFHV�UHJDUGLQJ�SHQVLRQV� 
,I�\RX�QHHG�DQ\�KHOS�FKHFNLQJ��FDOO�RXU�&RQVXPHU�+HOSOLQH�RQ���������������  
 
&KHFN�WKH\�DUH�QRW�D�FORQH�–�D FRPPRQ�VFDP�LV�WR�SUHWHQG�WR�EH�D�JHQXLQH�)&$-DXWKRULVHG�ILUP�
�FDOOHG�D�µFORQH�ILUP¶���$OZD\V�XVH�WKH�FRQWDFW�GHWDLOV�RQ�RXU�5HJLVWHU��QRW�WKH�GHWDLOV�WKH�ILUP�JLYHV�
\RX� 
 
&KHFN�WKH�)&$�5HJLVWHU 
,I�\RX�XVH�DQ�XQDXWKRULVHG�ILUP��\RX�ZRQ¶W�KDYH�DFFHVV�WR�WKH�)LQDQFLDO�2PEXGVPDQ�6HUYLFH�RU������
WKH�)LQDQFLDO�6HUYLFHV�&RPSHQVDWLRQ�6FKHPH�VR�\RX¶UH�XQOLNHO\�WR�JHW�\RXU�PRQH\�EDFN�LI�WKLQJV�JR�
ZURQJ� 
 
,I�\RX�XVH�DQ�DXWKRULVHG�ILUP��DFFHVV�WR�WKH�)LQDQFLDO�2PEXGVPDQ�6HUYLFH�DQG�)6&6�SURWHFWLRQ�ZLOO�
GHSHQG�RQ�WKH�LQYHVWPHQW�\RX�DUH�PDNLQJ�DQG�WKH�VHUYLFH�WKH�ILUP�LV�SURYLGLQJ� 
 
&KHFN�WR�VHH�LI�WKH\�DUH�UHJLVWHUHG�ZLWK�&RPSDQLHV�+RXVH��ZZZ�JRY�XN�JRYHUQPHQW�RUJDQLVDWLRQV�
FRPSDQLHV-KRXVH��DQG WKH�GLUHFWRUV
�QDPHV��6HDUFK�WKH�FRPSDQ\�QDPH�DQG�WKH�GLUHFWRUV
�QDPHV�
RQOLQH�WR�VHH�LI�RWKHUV�KDYH�SRVWHG�DQ\�FRQFHUQV� 
 
&KHFN�WKH�)&$�:DUQLQJ�/LVW�–�XVH�RXU�WRRO�WR�FKHFN�WKH�ULVNV�RI�D�SRWHQWLDO�SHQVLRQ�RU�LQYHVWPHQW�RS�
SRUWXQLW\��<RX�FDQ�DOVR�VHDUFK�WR�VHH�LI�WKH�ILUP�LV�NQRZQ�WR�EH�RSHUDWLQJ�ZLWKRXW�RXU�DXWKRULVDWLRQ� 
 
6WHS���–�GRQ
W�EH�UXVKHG�RU�SUHVVXUHG 
7DNH�\RXU�WLPH�WR�PDNH�DOO�WKH�FKHFNV�\RX�QHHG�–�HYHQ�LI�WKLV�PHDQV�WXUQLQJ�GRZQ�DQ�µDPD]LQJ�GHDO¶��
%H�ZDU\�RI�SURPLVHG�UHWXUQV�WKDW�VRXQG�WRR�JRRG�WR�EH�WUXH�DQG�GRQ¶W�EH�UXVKHG�RU�SUHVVXUHG�LQWR�
PDNLQJ�D�GHFLVLRQ�  
 
6WHS ��–�JHW�LPSDUWLDO�LQIRUPDWLRQ�RU�DGYLFH 
<RX�VKRXOG�VHULRXVO\�FRQVLGHU�VHHNLQJ�ILQDQFLDO�JXLGDQFH�RU�DGYLFH�EHIRUH�FKDQJLQJ�\RXU�SHQVLRQ�DU�
UDQJHPHQWV� 
 
· 7KH�3HQVLRQV�$GYLVRU\�6HUYLFH��ZZZ�SHQVLRQVDGYLVRU\VHUYLFH�RUJ�XN��SURYLGHV�IUHH�LQGHSHQG�

HQW�DQG�LPSDUWLDO�LQIRUPDWLRQ�DQG�JXLGDQFH��  
· ,I�\RX¶UH�RYHU����DQG�KDYH�D�GHILQHG�FRQWULEXWLRQ�SHQVLRQ��3HQVLRQ�:LVH�

�ZZZ�SHQVLRQZLVH�JRY�XN��RIIHUV�SUH-ERRNHG�DSSRLQWPHQWV�WR�WDON�WKURXJK�\RXU�UHWLUHPHQW�RS�
WLRQV� 

· <RX�FDQ�DOVR�XVH�D�ILQDQFLDO�DGYLVHU�WR�KHOS�\RX�PDNH�WKH�EHVW�GHFLVLRQ�IRU�\RXU�RZQ�SHUVRQDO�
FLUFXPVWDQFHV��,I�\RX�GR�RSW�IRU�DQ�DGYLVHU��PDNH�VXUH�WKH\�DUH�UHJXODWHG�E\�WKH�)&$�DQG�QHYHU�
WDNH�LQYHVWPHQW�DGYLFH�IURP�WKH�FRPSDQ\�WKDW�FRQWDFWHG�\RX��DV�WKLV�PD\�EH�SDUW�RI�WKH�VFDP��
)LQG�RXW�PRUH�DERXW�JHWWLQJ�ILQDQFLDO�DGYLFH��ZZZ�PRQH\DGYLFHVHUYLFH�RUJ�� 

 
,I�\RX�VXVSHFW�D�VFDP��UHSRUW�LW  
 
· 5HSRUW�WR�WKH�)&$�–�\RX�FDQ�UHSRUW�DQ�XQDXWKRULVHG�ILUP�RU�VFDP�WR�XV�E\�FRQWDFWLQJ�

RXU &RQVXPHU�+HOSOLQH RQ���������������RU�XVLQJ�RXU UHSRUWLQJ�IRUP�  
· 5HSRUW�WR�$FWLRQ�)UDXG��ZZZ�DFWLRQIUDXG�SROLFH�XN��RU�E\�FDOOLQJ �������������� 
· ,I�\RX¶YH�DJUHHG�WR�WUDQVIHU�\RXU�SHQVLRQ�DQG�QRZ�VXVSHFW�D�VFDP��FRQWDFW�\RXU�SHQVLRQ�SURYLG�

HU�VWUDLJKW�DZD\��7KH\�PD\�EH�DEOH�WR�VWRS�D�WUDQVIHU�WKDW�KDVQ
W�WDNHQ�SODFH�\HW� ,I�\RX�DUH�XQ�
VXUH�RI�ZKDW�WR�GR�FRQWDFW�WKH�3HQVLRQV�$GYLVRU\�6HUYLFH�IRU�KHOS�  

· ,I�\RX�KDYH�DOUHDG\�LQYHVWHG�LQ�D�VFDP��IUDXGVWHUV�DUH�OLNHO\�WR�WDUJHW�\RX�DJDLQ�RU�VHOO�\RXU�GH�
WDLOV�WR�RWKHU�FULPLQDOV� 7KH�IROORZ-XS�VFDP�PD\�EH�FRPSOHWHO\�VHSDUDWH�RU�UHODWHG�WR�WKH�SUHYL�
RXV�IUDXG��VXFK�DV�DQ�RIIHU�WR�JHW�\RXU�PRQH\�EDFN�RU�WR�EX\�EDFN�WKH�LQYHVWPHQW�DIWHU�\RX�SD\�
D�IHH� 



 
 
 
 

 

� 

 

 

 

 

 
 

%X\LQJ�	�6HOOLQJ�9HKLFOHV 

$V�WKH�HFRQRP\�VWDUWV�WR�RSHQ�XS�DIWHU�WKH�&29,'-���ORFNGRZQ�SHULRG�PRUH�SHRSOH�ZLOO�EHJLQ�WR�WKLQN�
DERXW�HLWKHU�EX\LQJ�RU�VHOOHU�D�XVHG�FDU���&UR\GRQ�WUDGLQJ�VWDQGDUGV�ZDQWV�WR�UHPLQG�SHRSOH�RI�WKH�
PDLQ�LVVXHV�WKDW�WKH\�VKRXOG�FRQVLGHU�ZKHQ�HQWHULQJ�LQWR�D�WUDQVDFWLRQ�VR�WKDW�WKH\�GR�QRW�ORVH�RXW�
ILQDQFLDOO\��� 
 
6DIH�%X\LQJ 
 
· 3D\�IRU�WKH�YHKLFOH�ZKHQ�\RX�SK\VLFDOO\�FROOHFW�LW�IURP�WKH�VHOOHU��1HYHU�VHQG�PRQH\�DEURDG��SDUW�

ZLWK� DQ\�PRQH\� �LQFOXGLQJ� D� GHSRVLW�� IRU� D� YHKLFOH� \RX� KDYH� QRW� VHHQ�DQG� LQVSHFWHG� RU� WR� D�
µSD\PHQW�SURWHFWLRQ¶�VHUYLFH� 

· ,I�WKH�YHKLFOH� LV�EHLQJ�RIIHUHG�DW�D�PXFK�FKHDSHU�SULFH�� LW�FRXOG�EH�WKH�VLJQ�RI�D�VFDP��$OZD\V�
FKHFN�WKH�PDUNHW�YDOXH�E\�JHWWLQJ�D�YDOXDWLRQ�RU�FRPSDULQJ�WKH�SULFH�RQ�$XWR�7UDGHU�RU�VLPLODU�
VLWHV� 

· 3HUIRUP�D�*RRJOH�LPDJH�VHDUFK�WR�FKHFN�LI�SKRWRV�KDYH�EHHQ�FRSLHG�IURP�RWKHU�ZHEVLWHV��7KLV�
FRXOG�KHOS�WR�VDYH�\RX�IURP�EHLQJ�GHIUDXGHG�E\�EX\LQJ�D�QRQ-H[LVWHQW�YHKLFOH� 

· 3K\VLFDOO\� FKHFN� WKH� YHKLFOH� �SUHIHUDEO\� LQ� GD\OLJKW�� DQG� LWV� GRFXPHQWDWLRQ� –� 9�&� GRFXPHQW�
�DOVR� NQRZQ�DV� WKH� µORJERRN¶�� VHUYLFH�KLVWRU\�DQG�027�FHUWLILFDWHV�–� EHIRUH�KDQGLQJ�RYHU�DQ\�
PRQH\� 

· &KHFN�WKH�PLOHDJH�DSSHDULQJ�RQ�WKH�PLORPHWHU�PDWFKHV�LWV�VHUYLFH�KLVWRU\�DQG�ROG�027�FHUWLIL�
FDWHV��2Q� DQDORJXH�PLORPHWHUV� �IRXQG�RQ� VRPH�ROGHU� YHKLFOHV� HQVXUH� WKH� QXPEHUHG� EDUUHOV�
OLQH�XS��&KHFN�WKH�JHQHUDO�FRQGLWLRQ�PDWFKHV�DJH�DQG�VXSSRVHG�PLOHDJH� 

· &KHFN�–�RU�KDYH�DQ�H[SHUW�FKHFN�–�WKDW�WKH�YHKLFOH�LV�QRW�D�µFXW�DQG�VKXW¶��WZR�RU�PRUH�YHKLFOHV�
ZHOGHG�WRJHWKHU�� 

· &KHFN� WKDW� WKH�9�&� LV�DXWKHQWLF��ZLWK�D�'9/$�ZDWHUPDUN��&KHFN� WKH�VHULDO�QXPEHU� LQ� WKH� WRS�
ULJKW-KDQG�FRUQHU�–�LI�LW�IDOOV�LQWR�WKH�IROORZLQJ�UDQJH�LW�FRXOG�EH�VWROHQ�DQG�WKH�SROLFH�VKRXOG�EH�
LQIRUPHG��%*��������WR�%*���������DQG�%,��������WR�%,�������� 

· 9LHZ�WKH�YHKLFOH�DW�WKH�VHOOHU¶V�KRPH�DQG�FKHFN�WKH�DGGUHVV�LV�WKH�VDPH�DV�WKH�RQH�OLVWHG�RQ�WKH�
UHJLVWUDWLRQ�GRFXPHQW��9�&���(QVXUH�WKDW�WKH�VHOOHU�LV�WKH�UHFRUGHG�NHHSHU��RWKHUZLVH�WKH\�PD\�
QRW�EH�OHJDOO\�HQWLWOHG�WR�VHOO�WKH�YHKLFOH� 

· &KHFN�WKDW�WKH�9HKLFOH�,GHQWLILFDWLRQ�1XPEHU��9,1��LV�WKH�VDPH�DV�WKDW�RQ�WKH�9�&��7KLV�QXPEHU�
LV�FRPPRQO\�IRXQG�RQ�WKH�FKDVVLV��RQ�WKH�ZLQGVFUHHQ�RU�RQ�WKH�IORRU�E\�WKH�GULYHU¶V�VHDW��&KHFN�
WKDW�WKLV�KDV�QRW�EHHQ�WDPSHUHG�ZLWK� 

· *HW�D�FDU�KLVWRU\�FKHFN�WR�ILQG�RXW�ZKHWKHU�WKH�YHKLFOH�KDV�EHHQ�UHFRUGHG�DV�VWROHQ��ZULWWHQ�RII��
VFUDSSHG�RU�LV�VXEMHFW�WR�RXWVWDQGLQJ�ILQDQFH��<RX�FDQ�FKHFN�RQOLQH�WR�ILQG�RXW�ZKDW�LQIRUPDWLRQ�
WKH� 'ULYHU� DQG� 9HKLFOH� /LFHQVLQJ� $JHQF\� �'9/$�� KROGV� DERXW� D� YHKLFOH�� 2WKHU� RUJDQLVDWLRQV����
LQFOXGLQJ�$XWR�7UDGHU�RIIHU�FDU�KLVWRU\�FKHFNV�  

· ,I�EX\LQJ� IURP�D�GHDOHU�RU�YHKLFOH�VXSHUPDUNHW�� FKHFN�XS� IURQW� WKDW� WKH�DGYHUWLVHG�SULFH� LV� WKH��
WRWDO�SULFH�DQG�WKDW�\RX�ZLOO�QRW�EH�FKDUJHG�
DGPLQ�IHHV
�RU�RWKHU�DGGLWLRQDO�FRVWV� 

&RQWLQXHG�QH[W�SDJH 



 
 
 
 

 

 

 

 

 

 
 

%X\LQJ�	�6HOOLQJ�9HKLFOHV��FRQW�� 
 

6DIH�6HOOLQJ 
 

· 0DNH�VXUH�DQ\�WHVW�GULYHU�KDV�D�YDOLG�GULYLQJ�OLFHQFH�DQG�VXLWDEOH�LQVXUDQFH�FRYHU� �<RX�FRXOG�EH�
OLDEOH�IRU�DQ\�DFFLGHQWV�WKH\�PD\�KDYH� 

· 7R�DYRLG�EX\HUV�EHLQJ� OHIW�DORQH� �DQG�SRWHQWLDOO\�GULYLQJ�DZD\��ZLWK�\RXU�YHKLFOH��NHHS�KROG�RI�
WKHLU�NH\V�DW�DOO�WLPHV�DQG�DYRLG�OHDYLQJ�WKHP�LQ�WKH�LJQLWLRQ� 

· 1HYHU�KDQG�RYHU�WKH�YHKLFOH�NH\V�RU�GRFXPHQWDWLRQ�XQWLO�\RXU�EDQN�KDV�FRQILUPHG�WKH�IXOO�YDOXH�
RI�WKH�YHKLFOH�KDV�FOHDUHG�LQWR�\RXU�EDQN�DFFRXQW� 

· 1HYHU�VHQG�PRQH\�DEURDG� 

· 1HYHU�SD\�D�ODUJH�GHSRVLW� 

· 'RQ¶W�EH�SUHVVXUHG�LQWR�UHOHDVLQJ�\RXU�YHKLFOH�–�D�JHQXLQH�EX\HU�ZLOO�QRW�PLQG�ZDLWLQJ�XQWLO� WKH�
GUDIW�KDV�FOHDUHG� 

· %H�FDUHIXO�DERXW�KRZ�\RX�WDNH�SD\PHQW�� 

· &DVK�–�DVN� IRU� WKH�FDVK� WR�EH�KDQGHG� WR�\RX� LQ�D�EDQN��ZKHUH� WKH�QRWHV�FDQ�EH�FKHFNHG� IRU�����
IRUJHULHV�DQG�SDLG�LQ�LPPHGLDWHO\� 

· &KHTXHV� –� QHYHU� OHW� WKH� EX\HU� WDNH� \RXU� YHKLFOH� XQWLO� WKH� IXQGV� KDYH� FOHDUHG� LQ� \RXU� EDQN�������
DFFRXQW� 

· %DQN�GUDIWV�–  DUH�QRW�DV�JRRG�DV�FDVK��VR�WUHDW�WKHP�LQ�WKH�ZD\�\RX�ZRXOG�D�SHUVRQDO�FKHTXH� 

· 2QOLQH�EDQN�WUDQVIHU�LV�RQH�RI�WKH�VDIHVW�ZD\V�WR�SD\�DV�LW�DYRLGV�KDQGOLQJ�ODUJH�DPRXQWV�RI�FDVK�
DQG�WKH�SUREOHPV�DVVRFLDWHG�ZLWK�FKHTXHV� 

· 2EVFXUH� WKH�QXPEHU�SODWHV� LQ� WKH�SKRWR�V�� \RX�XVH� WR�DGYHUWLVH� \RXU� FDU�� ,I�D�SRWHQWLDO� EX\HU�
DVNV�ZK\��H[SODLQ�KRZ�SODWHV�FDQ�EH�FORQHG�IRU�XVH�RQ�RWKHU�YHKLFOHV�IRU�PRUH�VHULRXV�FULPHV�  

  
$QG�DV�ZLWK�DOO�NLQGV�RI�RQOLQH�WUDQVDFWLRQV��DOZD\V�REVHUYH�WKH�IROORZLQJ�SUHFDXWLRQV� 
 
· 'R� QRW� UHSO\� WR�� RU� FOLFN� RQ� OLQNV� FRQWDLQHG� LQ�� XQVROLFLWHG� RU� VSDP HPDLOV� IURP� FRPSDQLHV� RU�����

LQGLYLGXDOV�\RX�GR�QRW�UHFRJQLVH�  

· 0DNH�DEVROXWHO\�VXUH�WKH�FRUUHFW�ZHEVLWH�DGGUHVV�DSSHDUV� LQ�WKH�DGGUHVV�EDU��DV� LW� LV�HDV\�IRU�
IUDXGVWHUV�WR�XVH�VLPLODU�VSHOOLQJV�RU�RWKHU�GHWDLOV�WR�IRRO�\RX�LQWR�YLVLWLQJ�D�IDNH�VLWH� 

· %HIRUH�HQWHULQJ�SD\PHQW�FDUG�GHWDLOV�RQ�D�ZHEVLWH��HQVXUH�WKDW�WKH�OLQN�LV�VHFXUH��LQ�WKUHH�ZD\V� 

·���7KHUH�VKRXOG�EH�D�SDGORFN�V\PERO�LQ�WKH�EURZVHU ZLQGRZ�IUDPH��ZKLFK�DSSHDUV�ZKHQ� 
 \RX�DWWHPSW�WR�ORJ�LQ�RU�UHJLVWHU��%H�VXUH�WKDW�WKH�SDGORFN�LV�QRW�RQ�WKH�SDJH�LWVHOI�����WKLV�ZLOO�
SUREDEO\�LQGLFDWH�D�IUDXGXOHQW�VLWH� 

·���7KH�ZHE�DGGUHVV�VKRXOG�EHJLQ�ZLWK�µKWWSV���¶��7KH�µV¶�VWDQGV�IRU�µVHFXUH¶� 

· 'RXEOH�FKHFN�DOO�GHWDLOV�RI�\RXU�SXUFKDVH�EHIRUH�FRQILUPLQJ�SD\PHQW� 

· 6RPH�ZHEVLWHV�ZLOO� UHGLUHFW� \RX� WR�D� WKLUG-SDUW\� SD\PHQW� VHUYLFH� �VXFK�DV�:RUOG3D\���(QVXUH�
WKDW�WKHVH�VLWHV�DUH�VHFXUH�EHIRUH�\RX�PDNH�\RXU�SD\PHQW� 

· &KRRVH�VDIH�SDVVZRUGV�DQG�GR�QRW�UHYHDO�WKHP�WR�DQ\ERG\��KRZHYHU�WUXVWZRUWK\�\RX�WKLQN��WKH\�
PD\�EH� 

· $OZD\V� ORJ�RXW�RI�ZHEVLWHV� LQWR�ZKLFK�\RX�KDYH� ORJJHG� LQ�RU� UHJLVWHUHG�GHWDLOV��6LPSO\�FORVLQJ�
\RXU�EURZVHU LV�QRW�HQRXJK�WR�HQVXUH�SULYDF\� 

· .HHS�UHFHLSWV��  

· 5HPHPEHU�WKDW�SD\LQJ�E\�FUHGLW�FDUG�RIIHUV�JUHDWHU�SURWHFWLRQ�WKDQ�ZLWK�RWKHU�PHWKRGV�LQ�WHUPV�
RI�IUDXG��JXDUDQWHHV�DQG�QRQ-GHOLYHU\� 

· &KHFN� FUHGLW� FDUG� DQG� EDQN� VWDWHPHQWV� FDUHIXOO\� DIWHU� VKRSSLQJ� WR� HQVXUH� WKDW� WKH� FRUUHFW�
DPRXQW�KDV�EHHQ�GHELWHG��DQG�DOVR�WKDW�QR�IUDXG�KDV�WDNHQ�SODFH�DV�D�UHVXOW�RI�WKH�WUDQVDFWLRQ�  

· (QVXUH� \RX� KDYH� HIIHFWLYH� DQG� XSGDWHG� DQWLYLUXV�DQWLVS\ZDUH� VRIWZDUH DQG� ILUHZDOO UXQQLQJ�����
EHIRUH�\RX�JR�RQOLQH� 

(QVXUH�WKDW�LI�\RX�DUH�XVLQJ�D�ZLUHOHVV�QHWZRUN��LW�LV�VHFXUH�DQG�HQFU\SWHG��������������� 
�&RQWLQXHG�QH[W�SDJH� 



 
 
 

 

%X\LQJ�	�6HOOLQJ�9HKLFOHV��FRQW�� 
 
,I�\RX�VXVSHFW�DQ\WKLQJ 
 
· ,I�\RX�UHFHLYH�DQ�HPDLO�ZKLFK�\RX�EHOLHYH�WR�EH�IURP�D�IUDXGVWHU��GR�QRW�UHVSRQG��EXW�IRUZDUG�LW�

WR�WKH�DEXVH�GHSDUWPHQW�RI�WKH�VHQGHU¶V�HPDLO�SURYLGHU�DQG�XVH�\RXU�HPDLO�VRIWZDUH�WR�EORFN�
IXUWKHU�HPDLOV�IURP�WKH�VHQGHU� 

· ,I�\RX�UHFHLYH�D�WH[W�PHVVDJH�DVNLQJ�\RX�WR�SKRQH�D�SUHPLXP�UDWH�QXPEHU��FRQWDFW�WKH�IUHH�
3KRQH-SDLG�6HUYLFHV�$XWKRULW\��36$� KHOSOLQH�RQ�����������������$OWHUQDWLYHO\��\RX�FDQ�PDNH�
D�FRPSODLQW�WR 3KRQH-SDLG�6HUYLFHV�$XWKRULW\ RU�FKHFN�D�SUHPLXP�UDWH�QXPEHU� 

 

5HSRUW�LW� 
,I�\RX�WKLQN�\RX�KDYH�EHHQ�D�YLFWLP�RI�YHKLFOH�IUDXG�  
5HSRUW�LW�WR�$FWLRQ�)UDXG��WKH�8.¶V�QDWLRQDO�IUDXG�UHSRUWLQJ�FHQWUH�E\�FDOOLQJ����������������
RU�E\�YLVLWLQJ �ZZZ�DFWLRQIUDXG�SROLFH�XN 
      

     .H\�)UDXG�3URWHFWLRQ�$GYLFH 
 

&ULPLQDOV�DUH�H[SHUWV�DW�LPSHUVRQDWLQJ�SHRSOH��RUJDQLVDWLRQV�DQG�WKH�SROLFH��7KH\�VSHQG�KRXUV�
UHVHDUFKLQJ�\RX�KRSLQJ�\RX¶OO�OHW�\RXU�JXDUG�GRZQ�IRU�MXVW�D�PRPHQW� 

7KH\�FDQ�FRQWDFW�\RX�E\�SKRQH��HPDLO��WH[W��RQ�VRFLDO�PHGLD��RU�LQ�SHUVRQ��7KH\�ZLOO�WU\�WR�WULFN�
\RX�LQWR�SDUWLQJ�ZLWK�\RXU�PRQH\��SHUVRQDO�LQIRUPDWLRQ��RU�EX\LQJ�JRRGV�RU�VHUYLFHV�WKDW�GRQ¶W��
H[LVW�� 

,I�\RX�DUH�DSSURDFKHG�XQH[SHFWHGO\�UHPHPEHU�WR� 

· 6WRS��7DNLQJ�D�PRPHQW�WR�WKLQN�EHIRUH�SDUWLQJ�ZLWK�\RXU�PRQH\�RU�LQIRUPDWLRQ�FRXOG�NHHS�
\RX�VDIH� 

· &KDOOHQJH��&RXOG�LW�EH�IDNH"�,W¶V�RN�WR�UHMHFW��UHIXVH�RU�LJQRUH�DQ\�UHTXHVWV��2QO\�FULPLQDOV�
ZLOO�WU\�WR�UXVK�RU�SDQLF�\RX� 

· 3URWHFW��&RQWDFW�\RXU�EDQN�LPPHGLDWHO\�LI�\RX�WKLQN�\RX¶YH�IDOOHQ�YLFWLP�WR�D�VFDP�DQG�UHSRUW�
LW�WR�$FWLRQ�)UDXG� 

· 7KH�SROLFH��RU�\RXU�EDQN��ZLOO�QHYHU�DVN�\RX�WR�ZLWKGUDZ�PRQH\�RU�WUDQVIHU�LW�WR�D�GLIIHUHQW�
DFFRXQW��7KH\�ZLOO�DOVR�QHYHU�DVN�\RX�WR�UHYHDO�\RXU�IXOO�EDQNLQJ�SDVVZRUG�RU�3,1� 

· 'R�QRW�FOLFN�RQ�OLQNV�RU�DWWDFKPHQWV�LQ�XQH[SHFWHG�RU�VXVSLFLRXV�WH[WV�RU�HPDLOV� 

· &RQILUP�UHTXHVWV�DUH�JHQXLQH�E\�XVLQJ�D�NQRZQ�QXPEHU�RU�HPDLO�DGGUHVV�WR�FRQWDFW��RUJDQL�
VDWLRQV�GLUHFWO\�� 

· 7R�NHHS�\RXUVHOI�VHFXUH�RQOLQH��HQVXUH�\RX�DUH�XVLQJ�WKH�ODWHVW�VRIWZDUH��DSSV�DQG�RSHUDW�
LQJ�V\VWHPV�RQ�\RXU�SKRQHV��WDEOHWV�DQG�ODSWRSV��8SGDWH�WKHVH��UHJXODUO\�RU�VHW�\RXU�GHYLF�
HV�WR�DXWRPDWLFDOO\�XSGDWH�VR�\RX�GRQ¶W�KDYH�WR�ZRUU\� 

:DV�WKLV�EXOOHWLQ�KHOSIXO" 
 

��&RQWDFW�7UDGLQJ�6WDQGDUGV�WR�UHTXHVW�D�IUHH�GRRU�VWLFNHU�DGYLVLQJ�FROG�FDOOHUV�WKDW�WKH\�DUH�QRW� 
��ZHOFRPH��,I�\RX�DUH�D�YLFWLP�RI�VFDP�PDLO��FRQWDFW�XV�WR�UHFHLYH�D�IUHH�FRS\�RI�RXU�WRRONLW�RQ�KRZ�WR�DYRLG� 
��IDOOLQJ�YLFWLP�DQG�KRZ�WR�VWRS�WKH�OHWWHUV� 
 
��$GGLWLRQDOO\��SOHDVH�OHW�XV�NQRZ�ZKDW�\RX�WKLQN�RI�WKLV�EXOOHWLQ�DQG�ZKDW�7UDGLQJ�6WDQGDUGV� 
��WRSLFV�\RX�ZRXOG�OLNH�WR�VHH�FRYHUHG�LQ�IXWXUH�HGLWLRQV� 
 
��&RQWDFW�7UDGLQJ�6WDQGDUGV��   7HO��������������������� 
��       (PDLO���WUDGLQJ�VWDQGDUGV#FUR\GRQ�JRY�XN 
 
��&LWL]HQV�$GYLFH�&RQVXPHU�6HUYLFH�� 7HO����������������������� 
       :HE�����ZZZ�FLWL]HQVDGYLFH�RUJ�XN 


