
APPLICATION FOR AN ADULT GAMING CENTRE PREMISES 
LICENCE TO BE GRANTED UNDER THE GAMBLING ACT 2005  

If you wish to make any representations in relation to this application, 
please do so in writing no later than Monday 30th March 2026 to the 
following address: 

London Borough of Croydon 
Streets & Environment Department, Licensing Team, 
3rd Floor, Zone B 
Bernard Weatherill House 
8 Mint Walk 
Croydon, CR0 1EA  

Or By Email to: licensing@croydon.gov.uk 

It is an offence under section 342 of the Gambling Act 2005 for any 
person, without reasonable excuse, to give false or misleading 
information in connection with an application. If convicted, the 
person may be imprisoned for up to 51 weeks in England and Wales, 
or 6 months in Scotland, and may also be fined an amount up to level 
5 on the standard scale.
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A copy of Merkur Slots UK Limited’s Operational Standards has been provided in 
support of the application and full copies of the Applicant’s policies and 
procedures are available, if required. 

 

Following initial due-diligence undertaken on this application, MERKUR Slots UK 
Ltd agreed with , of the Metropolitan Police for Croydon, that the 
following conditions be attached to the licence upon successful grant of the 
application; 

 

1. An incident log shall be kept at the premises and made available on request to an 
authorised officer of the Licensing Authority or the Police. Details to include: 

• all crimes reported to the venue 

• all ejections of patrons 

• any complaints received concerning crime and disorder 

• any incidents of disorder 

• all seizures of drugs or offensive weapons 

• any visit by a relevant authority or emergency service. 

• any attempts by children and young persons to gain access to the premises to 
gamble 

• any Challenge 25 Refusals 

• Any faults with the CCTV system 

 

2. The premises shall install and maintain a comprehensive CCTV system, which 
shall continually record whilst the premises are open. All recordings shall be stored 
for a minimum period of 31 days. Viewing of recordings shall be made available 
upon the request of Police or an authorised officer of the Licensing Authority, 
subject to data protection legislative requirements.. 

 

3. Notices shall be prominently displayed within the premises stating that CCTV is 
in operation. 

 

4. The licensee shall participate in a local Betwatch or similar scheme, where 
available. 

 

5. A think 25 proof of age scheme shall be operated at the premises where any 
person who appears to be under 25 years of age, and who has not previously 
provided satisfactory proof to the contrary, is challenged at the point of entry. 
Acceptable forms of identification are recognised photographic identification 
cards, such as a driving licence, passport or proof of age card with the PASS 
Hologram. 

 

6. The licensee shall implement and maintain a policy of banning any customers 
who engage in crime, disorder or anti-social behaviour within or outside of the 
premises. 

 

7. The licensee shall take all reasonable steps to prevent street drinking of alcohol 
directly outside the premises and to ban from the premises those who do so. 

 

8. A magnetic locking device, commonly referred to as a Maglock will be installed 
and maintained on the main entrance/exit to the premises which will be operable by 
staff. 

 








