
CROYDON

COMMUNITY - CONNECTION - SUPPORT

FAMILY
HUBS 

Community
Family Hubs are for all families
with babies, children and
young people from birth until
they reach the age of 19 (or
up to 25 for young people
with SEND).

Connection
Family Hubs are a new way of
bringing together all the
support you may need as a
family under one roof - ‘a
onestop-shop’.

Support
Family Hubs are run by services
working together to support you,
such as health services, the council,
and the voluntary and community
sectors.

Please email familyHubs@croydon.gov.uk to make an appointment.
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Woodlands Family Hub
Located on the site of Quest Primary School, Farnborough Avenue, South
Croydon, CR2 8HF. 
Parking
Parking is available at Monks Hill Sports Centre car park or free on street parking.
Public transport
When using public transport, take the 64 bus from Croydon and get off at stop
for John Ruskin College. Alternatively, take the tram from Croydon to New
Addington, depart at Gravel Hill stop, cross the road and follow the adjacent tree
lined pathway. For further directions, contact the Family Hub on 0208 916 0543.

24 services at Family Hubs

1. Activities for children aged 0-5
2. Birth registration
3. Debt and welfare advice
4. Domestic abuse support
5. Early Language and the Home
Learning Environment
6. Early Childhood Education and
Care (ECEC) and financial support
(Tax-Free Childcare, Universal
Credit childcare)
7. Health Visiting
8. Housing
9. Infant Feeding Support
10. Intensive targeted family
support services
11. Local authority 0-19 public
health services, based on local
needs assessments

12. Mental health services (beyond Start
for Life parent-infant mental health). 
13. Midwifery/maternity
14. Nutrition and weight management
15. Oral health improvement
16. Parent-Infant Relationships and
Perinatal Mental Health Support
17. Parenting Support
18. Reducing Parental Conflict
19. SEND support and services (inclusive of
the Start for Life period)
20. Stop smoking support
21. Substance (alcohol/drug) misuse
support
22. Support for separating and separated
parents
23. Youth justice services
24. Youth services - universal and targeted

Family Hubs aim to deliver the 24 services below. These can be face-to-face,
online or via outreach sites.

Samuel Coleridge Taylor Family Hub
Located at 194 Selhurst Road, South Norwood, SE25 6XX.
Parking
Car park at the rear of the building, entrance Lawrence Road alongside the Library.
Public transport
For public transport links, take 75 bus from Fairfield Halls in Croydon which stops
outside the Family Hub, or the train from East Croydon to Norwood Junction.


