
 

= Permanent 

 

= Interim 

CHIEF EXECUTIVE  

(Head of Paid Service) 

Katherine Kerswell 

CMT – MARCH 2023 

Corporate Director,  
Resources  

(S151) 
 

 
Jane West 

Corporate Director, 
Sustainable Communities, 
Regeneration & Economic 

Recovery  
 

Nick Hibberd 

Corporate Director,  
Adult Social Care & Health  

(DASS) 
 

Annette McPartland 

Assistant Chief Executive  
(LGA) 

 
 

Elaine Jackson (interim) 

Corporate Director, Housing 
 
 

Susmita Sen 

Corporate Director, Children,  
Young People and Education 

(DCS) 
 

Debbie Jones (interim) 
 

 

 

 = Vacant 

Executive Officer 
 

Karen Bayliss 



 

Director of Policy, Programmes & 
Performance 

Gavin Handford (vacant 4/23) 

Head of Bereavement and 
Registrars  

Kevin Pilkington 

Head of Digital Services, 
Access and Reach 

Opama Khan 

Head of Resident Contact  
Lisa Wheatley 

Director of Public Health 
Rachel Flowers 

Head of Learning and 
Organisational Development 

Grace Addy 
 
 
 
 

Head of Human Resources – 
Resources and ACE 

Gillian Bevan 

Head of Human Resources- 
SCRER and Housing 

Jennifer Sankar 

Head of Human Resources – 
Children’s and Adults 

Debbie Calliste 

Head of Recruitment  
Katie Wallace 

Public Health Consultant 
Jack Bedeman 

Public Health Consultant  
Helen Harrison 

Public Health Consultant 
Emma King  

Public Health Consultant 
James Moore  

Head of Business Intelligence & Perf. 
Caroline Bruce 

Head of Mayor’s Office 
David Courcoux 

Head of Elections & Civic Mayor’s Office 
Seth Alker 

Head of Coroners Service 
Stephen Rowan 

Chief People Officer 

Dean Shoesmith 

Community & Voluntary Sector Manager 
Simon Bashford 

Senior Strategy Officer (Housing) 
Velvet Dibley  

Senior Strategy Officer 
John Montes 

Head of Communications 
Helen Parrott 

Equalities Manager 
Denise McCausland 

 
   Strategic Support Officer to CEO 

Darce Gocoul 
 

   

Head of Digital Operations 
Sarah Cullen (interim) 

Chief Digital Officer and 
Director of Resident Access 

Paul Golland (interim) 
 

Head of Specialist Systems 
Jon Martin (interim)  

Head of Payroll 
Stuart Polasek (interim) 

 

Head of HR Systems and Data 
Tina Rekhi (interim) 

 

Programme Management 
Office x3 

(Kim Davies interim until June 23) 

Assistant Chief Executive (LGA) 
 

Elaine Jackson (interim) 

Executive Officer 
 

Joanne Negus  



Corporate Director, 
Adults, Social Care and Health 

(DASS) 
 

Annette McPartland 

Director of Operations  
(Deputy DASS) 

 
Simon Robson 

Director of Adults Strategic  
Commissioning, Policy & Improvement 

 
Bianca Byrne 

Head of Provider Services  
Simon Wadsworth 

Head of Service Older People 
Sean Olivier  

Head of Service for Adult Mental Health 
Valentine Nweze  

Head of Adult Safeguarding & Assurance 
Nick Sherlock  

Head of Strategic Commissioning and 
Improvements 
Leanne Bobb   

Head of Improvement 
Richard Eyre  

Head of Adults Placement Brokerage and 
Market Management Team 

Stephen Hopkins  

 

Head of 25-65 Disability Team 
Azuka Agbai  

Head of Business & Service Compliance 
Caroline Baxter 

Deputy Director One Croydon PMO 
Laura Jenner (CCG Funded) (interim) 

Head of Integrated Contracts and Performance 
Paul Connolly (CCG Funded) (interim) 

Executive Officer 
 

Venisha Carr 
   



 

   

Director of Children’s Social Care 

Roisin Madden 

Director of Education 

Shelley Davies 

Director of Quality, Commissioning & 
Performance Improvement 

(Deputy DCS) 

Kerry Crichlow 

Head of Social Work with Children 
Looked After & Care Leavers  

Shaun Hanks 

Head of Access Support & Intervention 

Vicki Wiltshire 

Head of Social Work with Families & 
CWD 0-17 Services 

Rodica Cobarzan 

Head of Systemic Clinical Services, 
Workforce Development & PSW 

Jo George 

Head of Commissioning and Services 
to Schools 

Julie Ralphs   

Head of Access to Education 

Sarah Bailey 

Head of Early Years, School Place 
Planning & Admissions 

Denise Bushay 

Head of Child Protection and Review 

Dawn West 

Head of Performance and Business 
Intelligence 

Simon Townend 

Head of Integrated Commissioning & 
Improvement CYPE 

Shelley Prince 

Corporate Director 

Children, Young People and Education (DCS) 

Debbie Jones (interim) 

 

Head of 0-25 Special Educational 
Needs Service 

Kathy Roberts (FTC) 

Executive Officer 

Jeneen Hatt 



 

Director 

Housing Estates & 
Improvement 

Stephen Tate 

  

Corporate Director 

Housing 

Susmita Sen 

Director 

Vacant 

Compliance Manager 

Sam Pullen 

Head of Tenancy & 
Caretaking 

Victoria Boateng (Start date tbc) 

Head of Temporary 
Accommodation 

Beatrice Cingtho-
Taylor (interim) 

 

Director 

Tenancy 

Mary Larbie (interim) 

 

Head of Asset Planning 

Chris Liffen (interim) 

 

Head of Capital Delivery 

Christabel Acquaah (interim) 

 

Head of Responsive Repairs 

Jerry Austin (interim) 

 

Head of Repairs 

Paul Connolly (interim) 

 
Regina Road 

Programme Lead 

Robin Smith (interim) 

 

Head of Homelessness 
& Allocations 

Hamid Khan (interim) 

 

Executive Culture & 
Change Advisor 

Lara Ashley (interim) 

 

Head of Income & Lettings 
 

Vacant 

Executive Officer 

Mostafa El-Dien 



 
Corporate Director 

Sustainable Communities, Regeneration & Economic Recovery 

Nick Hibberd 

Director 

Planning & Sustainable Regeneration 

Heather Cheesbrough 

Director 

Culture & Community Safety 

Kristian Aspinall (interim) 

Director 

Sustainable Communities 

Steve Iles 

Head of Spatial Planning & Interim 
Head of Growth Zone and 

Regeneration  

Steve Dennington 

Head of Strategic Transport 

Ian Plowright 

Head of Building Control 

Ric Patterson 

Head of Development Management 

Nicola Townsend 

Head of Employment, Skills & 
Economic Development 

Carol Squires 

Head of Culture, Leisure & Libraries 

Stephanie Wilson   

Head of Violence Reduction Network 

Christopher Rowney 

Head of Music & Arts 

Graeme Smith 

Head of Environment Services & 
Sustainable Neighbourhoods 

Charles Baker (starts 13 March 23) 

Head of Highways & Parking 

Jayne Rusbatch 

Head of Environmental Health, 
Trading Standards & Licensing 

Michael Goddard 

Head of Independent Travel 

Daniel Shepherd 

Executive Officer 

Anne Lackenby 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Corporate Director  
 

Resources & S151 
 

Jane West 
 

Director 
Finance and 
Deputy S151 

 
Allister Bannin 

 

Head of 
Pensions and 

Treasury 
 

Matthew Hallett 
 
 
 

Head of Risk 
and Insurance 

 
Malcolm Davies 

Head of 
Internal Audit 

 
Dave Phillips  

 

Director  
Legal Services & 

Monitoring Officer  
 

Stephen Lawrence-
Orumwense 

 

Director 
Commercial 
Investment 

 
Huw Rhys-Lewis 

(interim) 
 

Head of Legal and 
Business Compliance 
Tracy Haslop (interim)  

 

Head of Litigation & 
Corporate Law (Deputy MO) 

Sandra Herbert 

Head of Commercial & 
Property Law 

Kiri Bailey  
 
 

Head of Social Care and 
Education (Deputy MO) 

Doutimi Aseh 

Principal Facilities 
Manager 

Dean Myles  
 
 Head of Estates 

Steve Wingrave 
 

Property 
Transformation 

Advisor 
David Houghton 

 
 Head of 

Procurement 
Scott Funnell 

 

Senior Estates Mgr 
Rob Lines 

Commercial 
Investment, Strategic 

Projects Mgr 
Rose Marie-Louis 

 

Governance 
Officer 

Kevin Lazaro 
 

Intelligence 
Officer 

Debbie Harris  
 

Insurance 
Manager 

Lyndon Jones  
 

Counter Fraud 
Manager 

Michael O’Reilly 
 

Pensions 
Manager 

Gillian Phillip  
 

Admin and 
Accountancy 

Support 
Sue Weller  

 
 

Pension 
Accountant 

Rupinder Sangha 
 

Head of Revs & Bens 
Catherine Black  

 

Finance Consultant 
Andy Lord (interim) 

Head of Finance  
Alan Layton (interim) 

  
Head of Finance 

Ian Geary (interim) 
 

Deputy Monitoring Officer  
Looqman Desai (interim) 

Head of Democratic 
Services 

Adrian May (interim) 
 

Executive Officer 

Kira Maybin 

 

Head of Finance (CYPE) 
Charles Quaye 

 

Heads of Finance (Hsg) 
Orlagh Guarnori & Sarah 

Attwood (job share) 

Head of Finance (SCRER) 
Darrell Jones 

Head of Finance (ASCH) 
Mirella Peters 

Head of Finance (CYPE) 
Maiyani Henry-Hercules 
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