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7KHUH�KDYH�EHHQ�RYHU�����HOHFWULFDO�SURGXFWV�UHFDOOHG�VLQFH��������5HJLVWHULQJ�\RXU�SURGXFW�
LV�LPSRUWDQW�VR�WKDW�LI�WKH�PDQXIDFWXUHU�ILQGV�RXW�WKDW�WKH�SURGXFW�LV�IDXOW\�RU�GDQJHURXV�WKHQ�
\RX�FDQ�EH�FRQWDFWHG�UHJDUGLQJ�WKLV�PDWWHU���8QIRUWXQDWHO\��SURGXFW�UHFDOOV�GR�QRW�KDYH�D�KLJK�
UHVSRQVH�UDWH��DQG�VR�WKH�HOHFWULFDO�FKDULW\��(OHFWULFDO�6DIHW\�)LUVW��KDV�GHYHORSHG�D�YRLFHSS�
IRU�$OH[D�DQG�*RRJOH�1HVW�WKDW�DOORZ�XVHUV�WR�FKHFN�LI�D�SURGXFW�KDV�EHHQ�UHFDOOHG���$�OLQN�WR�
WKHLU�ZHEVLWH�IRU�PRUH�LQIRUPDWLRQ�LV�EHORZ� 

ZZZ�HOHFWULFDOVDIHW\ILUVW�RUJ�XN�ZKDW-ZH-GR�FRQVXPHU-FDPSDLJQV�RQOLQH-FDPSDLJQV�YRLFH-
VNLOOV-IRU-DOH[D-DQG-JRRJOH-QHVW� 

,I�\RX�ZRXOG�OLNH�WR�VHDUFK�RQOLQH�WR�VHH�LI�D�SURGXFW�KDV�EHHQ�UHFDOOHG�RU�LV�VXEMHFW�WR�VDIHW\�
DFWLRQV�WKH�OLQN�WR�WKH�(OHFWULFDO�6DIHW\�)LUVW�ZHEVLWH�LV�EHORZ� 

KWWSVZZZ�HOHFWULFDOVDIHW\ILUVW�RUJ�XN�SURGXFW-UHFDOOV�SURGXFW-UHFDOO-DOHUWV� 

5HJLVWHULQJ� DQ\� RI� \RXU� KRXVHKROG� DSSOLDQFHV� FDQ� EH� FRPSOHWHG� DW� WKH� IROORZLQJ� ZHEVLWH���
ZZZ�UHJLVWHUP\DSSOLDQFH�RUJ�XN� 
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:RUOG�$QWL-&RXQWHUIHLWLQJ�'D\� 

:RUOG�$QWL-&RXQWHUIHLWLQJ�'D\� WKLV� \HDU�ZDV�RQ�
�WK� -XQH� ������ � 7KH� SXUSRVH� RI� WKH� GD\� LV� WR�
KLJKOLJKW� WKH� QHJDWLYH� LPSDFW� FRXQWHUIHLW� DQG��
SLUDWHG� JRRGV� KDYH� RQ� RXU� KHDOWK�� VDIHW\� DQG�
VHFXULW\�� � $� UHFHQW� UHSRUW� HVWLPDWHG� WKDW� ���RI�
LQWHUQDWLRQDO� WUDGH� FRQVLVWHG� RI� WKH� WUDGH� LQ�
FRXQWHUIHLW� DQG� SLUDWHG� JRRGV�� � $V� ZHOO� DV� WKH�
WUDGLWLRQDOO\� FRXQWHUIHLWHG� JRRGV� VXFK� DV���
ZDWFKHV�� IDVKLRQ� LWHPV�� VKRHV�DQG� VSRUWVZHDU��
LWHPV� VXFK� DV� PHGLFLQHV�� PHGLFDO� HTXLSPHQW��
FDU�SDUWV�� WR\V�� IRRG��FRVPHWLFV��DQG�KRXVHKROG�
HOHFWULFDO�JRRGV�DUH� LQFUHDVLQJO\�EHLQJ�FRXQWHU�
IHLWHG� DQG� SXWWLQJ� WKH� KHDOWK� RI� FRQVXPHUV� DW�
VHULRXV� ULVN�� � (OHFWULFDO� 6DIHW\� )LUVW� LV� D� 8.��
OHDGLQJ� FKDULW\� RQ� HOHFWULFDO� VDIHW\�� ZKLFK� KDV�
FRQFHUQV� DERXW� WKH� JURZWK� RI� FRXQWHUIHLW�����
SURGXFWV�� 

7KH\�UHSRUW�WKDW�����RI�FRQVXPHUV�ZKR�KDYH�SXUFKDVHG�IDNH�SURGXFWV�DUH�EX\LQJ�WKHP�IURP�WKLUG�
SDUW\� RQOLQH�PDUNHWSODFHV�� DQG����RI�EX\HUV�ZHUH� XQDEOH� WR� GLIIHUHQWLDWH�EHWZHHQ�D� IDNH� DQG�DQ�
RULJLQDO��� 

3URGXFWV�OLNHO\�WR�VXIIHU�IURP�FRXQWHUIHLWLQJ�LQFOXGH� 

$OFRKRO�–�IDNH�DOFRKRO�FDQ�FRQWDLQ�KLJK�OHYHOV�RI�WR[LQV�WKDW�FDQ�FDXVH�EOLQGQHVV��FRPD�DQG�GHDWK���
)DNH�DOFRKRO�FRQWDLQLQJ�PHWKDQRO�FDQ�OHDG�WR�D�ZLGH�UDQJH�RI�KHDOWK�LVVXHV�DQG�IDNH�DOFRKRO�KDV�DO�
VR�EHHQ�IRXQG�ZKHUH�HWKDQRO�KDV�EHHQ�UHSODFHG�E\�FKHPLFDOV�XVHG�LQ�FOHDQLQJ�IOXLGV��QDLO�SROLVK�UH�
PRYHU�DQG�VFUHHQ�ZDVK� 

)UDJUDQFH�–�FRXQWHUIHLW�SHUIXPH�KDV�EHHQ�IRXQG�WR�FRQWDLQ�PHWKDQRO�ZKLFK�FDQ�FDXVH�VNLQ�LUULWD�
WLRQ��KDUP�WR�H\HV�DQG�WR�WKH�QHUYRXV�V\VWHP� 

6XQJODVVHV�–� IDNH�VXQJODVVHV�PD\�QRW� SURYLGH� DQ\� SURWHFWLRQ�DJDLQVW� XOWUD-YLROHW� UD\V�� OHDYLQJ�
WKH�ZHDUHU�DW�ULVN�RI�VXIIHULQJ�H\H�GDPDJH��� 

&LJDUHWWHV�–� LQ�&KLQD�DORQH������ELOOLRQ� FRXQWHUIHLW� FLJDUHWWHV�DUH� SURGXFHG�HDFK� \HDU��PDQ\�RI�
ZKLFK�ILQG�WKHLU�ZD\�WR�WKH�8.���)DNH�FLJDUHWWHV�RIWHQ�FRQWDLQ�H[FHVVLYH�OHYHOV�RI�WDU�DQG�QLFRWLQH�DQG�
RIWHQ�SRVH�D�JUHDWHU�ILUH�ULVN�DV�WKH\�GR�QRW�LQFOXGH�WKH�FRPSRVLWLRQ�WR�HQVXUH�WKDW�D�OLW�FLJDUHWWH�ZLOO�
VHOI-H[WLQJXLVK�LI�QRW�DFWLYHO\�VPRNHG��� 

7R\V�–�FRXQWHUIHLW�WR\V�DUH�RQ�WKH�LQFUHDVH��ZKLFK�DUH�RIWHQ�PDGH�RI�VXEVWDQGDUG�PDWHULDOV�DQG�DUH�
QRW�VXEMHFWHG�WR�TXDOLW\�FKHFNV���7KH\�FDQ�KDYH�VKDUS�HGJHV��IDXOW\�DQG�ORRVH�SDUWV�DQG�GDQJHURXV�
FLUFXLWV�DQG�FKDUJHUV�� � ,Q�PDQ\�FDVHV� WKH�SDLQW�DQG�PDWHULDO�XVHG�ZLOO�DOVR�FRQWDLQ� OHDG�DQG�RWKHU�
WR[LQV��� 

3KDUPDFHXWLFDOV�–�WKH�:RUOG�+HDOWK�2UJDQLVDWLRQ�UHSRUWV�WKDW�WKH�VDOH�RI�FRXQWHUIHLW�PHGLFLQHV�
ZRUOGZLGH�ZDV�ZRUWK�DURXQG�����ELOOLRQ�LQ��������1RZ�WKDW�FRQVXPHUV�FDQ�EX\�PHGLFLQHV�RQOLQH�KDV�
DWWUDFWHG�WKH�FULPLQDOV�ZKR�FDQ�VHWXS�VRSKLVWLFDWHG�DQG�LOOHJDO�ZHEVLWHV�WR�DWWUDFW�EX\HUV��� 

6RDS�–�LV�DQRWKHU�WDUJHW�IRU�FRXQWHUIHLWHUV��ZLWK�RYHU��������WRQV�EHLQJ�VHL]HG�LQ�'RYHU���+05&�HV�
WLPDWH�WKDW�WKH�WUDGH�LQ�IDNH�WRLOHWULHV�FRVWV�WKH�8.������PLOOLRQ�D�\HDU���)DNH�VRDS�SURGXFWV�KDYH�QRW�
EHHQ�VDIHW\�WHVWHG�DQG�VRPH�LQJUHGLHQWV�FRXOG�DIIHFW�H\HVLJKW�RU�KDUP�WKH�VNLQ��� 



6FDP�$ZDUHQHVV 
 

$FWLRQ�)UDXG�UHFHLYHG�RYHU�����UHSRUWV�LQ�IRXU�GD\V�UHODWLQJ�WR�IDNH�HPDLOV�SXUSRUWLQJ�WR�
EH�IURP�2IJHP��7KH�HPDLOV�VWDWH�WKDW�WKH�UHFLSLHQW�LV�HOLJLEOH�IRU�D�UHEDWH�DV�D�UHVXOW�RI�D�
QHZO\�DQQRXQFHG�JRYHUQPHQW�VFKHPH��7KH�OLQNV�LQ�WKH�HPDLOV�OHDG�WR�JHQXLQH-ORRNLQJ�
ZHEVLWHV�WKDW�DUH�GHVLJQHG�WR�VWHDO�\RXU�SHUVRQDO�DQG�ILQDQFLDO�LQIRUPDWLRQ� 

 

· 5HPHPEHU��\RXU�EDQN��RU�DQ\�RWKHU�RIILFLDO�RUJDQLVDWLRQ��ZRQ¶W�DVN�\RX�WR�VKDUH����
SHUVRQDO�LQIRUPDWLRQ�RYHU�HPDLO�RU�WH[W��,I�\RX�QHHG�WR�FKHFN�WKDW�LW¶V�D�JHQXLQH����
PHVVDJH��FRQWDFW�WKH�FRPSDQ\�XVLQJ�GHWDLOV�IURP�WKHLU�RIILFLDO�ZHEVLWH�RU�DSS� 

· 6SRWWHG�D�VXVSLFLRXV�HPDLO"�)RUZDUG�LW�WR�WKH�6XVSLFLRXV�(PDLO�5HSRUWLQJ�6HUYLFH�
�6(56��-�UHSRUW#SKLVKLQJ�JRY�XN 

� 
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6SRW�WKH�VLJQV�RI�+ROLGD\�)UDXG 
,Q�0D\������$FWLRQ�)UDXG�ODXQFKHG�D�QDWLRQDO�DZDUHQHVV�FDPSDLJQ�WR�XUJH�WKH�SXEOLF�WR�WKLQN�WZLFH�EHIRUH�
KDQGLQJ�RYHU�PRQH\�DQG�SHUVRQDO�LQIRUPDWLRQ�ZKHQ�ERRNLQJ�KROLGD\V� 

$V�WUDYHO�UHVWULFWLRQV�EHFRPH�PRUH�UHOD[HG��$FWLRQ�)UDXG��WKH�QDWLRQDO�UHSRUWLQJ�FHQWUH�IRU�IUDXG�DQG�F\EHU�
FULPH��LV�ZDUQLQJ�WKH�SXEOLF�WR�UHPDLQ�YLJLODQW�DJDLQVW�KROLGD\�IUDXG�ZKHQ�ERRNLQJ�IOLJKWV�RU�DFFRPPRGDWLRQ�
RQOLQH� 

,Q�WKH�ILQDQFLDO�\HDU����������$FWLRQ�)UDXG�UHFHLYHG�������UHSRUWV�RI�KROLGD\�DQG�WUDYHO�UHODWHG�IUDXG�–�D�
VXEVWDQWLDO�LQFUHDVH�RI�RYHU������ZKHQ�FRPSDUHG�WR�WKH�SUHYLRXV�ILQDQFLDO�\HDU� 

9LFWLPV�UHSRUWHG�ORVLQJ�D�WRWDO�RI������������–�DQ�DYHUDJH�ORVV�RI��������SHU�YLFWLP� 

:KLOVW�PDQ\�DFFRPPRGDWLRQ�SURYLGHUV�ZKR�PDNH�XVH�RI�RQOLQH�ERRNLQJ�SODWIRUPV�DUH�OHJLWLPDWH��VRPH�
FULPLQDOV�ZLOO�XVH�WKHVH�SODWIRUPV�WR�GHIUDXG�YLFWLPV�E\�DGYHUWLVLQJ�FRXQWHUIHLW�DFFRPPRGDWLRQ� 

2YHU����RI�YLFWLPV�UHSRUWHG�IDOOLQJ�YLFWLP�WR�VXVSHFWV�LPSHUVRQDWLQJ�OHJLWLPDWH�WUDYHO�FRPSDQLHV��LQFOXGLQJ�
FORQH�FRPSDULVRQ�ZHEVLWHV��DLUOLQH�ZHEVLWHV�DQG�KROLGD\�DFFRPPRGDWLRQ�ZHEVLWHV� 

,Q�VRPH�FDVHV��YLFWLPV�KDYH�VHDUFKHG�IRU�IOLJKW�WLFNHWV�RQOLQH�DQG�KDYH�IRXQG�D�ZHEVLWH�WKH\�EHOLHYH�WR�EH�
WKH�FRPSDQ\¶V�JHQXLQH�ZHEVLWH��,Q�RWKHU�FDVHV��YLFWLPV�UHSRUWHG�UHVSRQGLQJ�WR�DQ�DSSURDFK�RU�DGYHUWLVH�
PHQW�RQ�VRFLDO�PHGLD�RU�XVLQJ�ZKDW�WKH\�EHOLHYHG�WR�EH�OHJLWLPDWH�IOLJKW�FRPSDULVRQ�ZHEVLWHV�WR�VHDUFK�IRU�
IOLJKWV� 

,Q�ERWK�LQVWDQFHV��YLFWLPV�UHSRUWHG�EHLQJ�FRQWDFWHG�E\�VRPHRQH�SXUSRUWLQJ�WR�EH�IURP�WKH�DLUOLQH��RU�IOLJKW�
FRPSDULVRQ�ZHEVLWH��WR�WDNH�WKHP�WKURXJK�WKH�ERRNLQJ�SURFHGXUH�DQG�WDNH�SD\PHQW� 

7KH�IUDXGVWHU�PD\�FRPSOHWHO\�HQG�FRQWDFW�DIWHU�UHFHLYLQJ�SD\PHQW�RU�SURYLGH�WKH�YLFWLP�ZLWK�IDNH�ERRNLQJ�
LQIRUPDWLRQ� 

6DGO\��VRPH�YLFWLPV�KDYH�RQO\�EHFRPH�DZDUH�WKDW�WKH\�KDYH�EHHQ�WKH�YLFWLP�RI�IUDXG�ZKHQ�WKH\�DUULYH�DW�
WKH�DLUSRUW�DQG�DUH�XQDEOH�WR�FKHFN-LQ� 

7RSV�WLS�WR�DYRLG�IDOOLQJ�YLFWLP�WR�KROLGD\�IUDXG 

· 6WD\�VDIH�RQOLQH��FKHFN�WKH�ZHE�DGGUHVV�LV�OHJLWLPDWH�DQG�KDV�QRW�EHHQ�DOWHUHG�E\�VOLJKW�FKDQJHV�WR�
D�GRPDLQ�QDPH�–�VXFK�DV�JRLQJ�IURP��FR�XN�WR��RUJ� 

· 'R�\RXU�UHVHDUFK��GRQ¶W�MXVW�UHO\�RQ�RQH�UHYLHZ�–�GR�D�WKRURXJK�RQOLQH�VHDUFK�WR�HQVXUH�WKH��������
FRPSDQ\�LV�FUHGLEOH��,I�D�FRPSDQ\�LV�GHIUDXGLQJ�SHRSOH��WKHUH�LV�D�JRRG�FKDQFH�WKDW�FRQVXPHUV�ZLOO�
SRVW�GHWDLOV�RI�WKHLU�H[SHULHQFH��DQG�ZDUQLQJV�DERXW�WKH�FRPSDQ\� 

· /RRN�IRU�WKH�ORJR��FKHFN�ZKHWKHU�WKH�FRPSDQ\�LV�DQ�$%7$�0HPEHU��/RRN�IRU�WKH�$%7$�ORJR�RQ�WKH����
FRPSDQ\
V�ZHEVLWH�DW�ZZZ�DEWD�FRP�DEWD-PHPEHU-VHDUFK 

 ,I�\RX�KDYH�DQ\�GRXEWV��\RX�FDQ�YHULI\�PHPEHUVKLS�RI�$%7$�RQOLQH�RQ�WKHLU�ZHEVLWH��,I�\RX
UH�ERRNLQJ�
 D�IOLJKW�DV�SDUW�RI�D�SDFNDJH�KROLGD\�DQG�ZDQW�PRUH�LQIRUPDWLRQ�DERXW�$72/�SURWHFWLRQ��RU�ZRXOG�OLNH�
 WR�FKHFN�ZKHWKHU�D�FRPSDQ\�LV�DQ�$72/�KROGHU��YLVLW�WKH�&$$�ZHEVLWH�DW�ZZZ�FDD�FR�XN�$72/-
 SURWHFWLRQ�&RQVXPHUV�&KHFNLQJ-IRU-$72/-SURWHFWLRQ� 
 
· 3D\�VDIH��ZKHUHYHU�SRVVLEOH��SD\�E\�FUHGLW�FDUG��<RX�VKRXOG�DYRLG�SD\LQJ�GLUHFWO\�LQWR�D�SULYDWH������

LQGLYLGXDO¶V�EDQN�DFFRXQW� 

· &KHFN�WKH�SDSHUZRUN��\RX�VKRXOG�VWXG\�UHFHLSWV��LQYRLFHV�DQG�WHUPV�DQG�FRQGLWLRQV��DQG�EH�YHU\�
ZDU\�RI�DQ\�FRPSDQLHV�WKDW�GRQ¶W�SURYLGH�DQ\�DW�DOO��:KHQ�ERRNLQJ�WKURXJK�D�+ROLGD\�&OXE�RU�
7LPHVKDUH��JHW�WKH�FRQWUDFW�WKRURXJKO\�YHWWHG�E\�D�VROLFLWRU�EHIRUH�VLJQLQJ�XS� 

· 8VH�\RXU�LQVWLQFWV��LI�D�GHDO�VRXQGV�WRR�JRRG�WR�EH�WUXH��LW�SUREDEO\�LV� 

)RU�D�IXOO�OLVW�RI�WLSV�WR�DYRLG�EHFRPLQJ�D�YLFWLP�RI�IUDXG��SOHDVH�YLVLW�KWWSV���ZZZ�DEWD�FRP�WLSV-DQG-DGYLFH�
SODQQLQJ-DQG-ERRNLQJ-D-KROLGD\�KRZ-DYRLG-WUDYHO-UHODWHG-IUDXG� 

,I�\RX�WKLQN�\RX¶YH�EHHQ�D�YLFWLP�RI�IUDXG��FRQWDFW�\RXU�EDQN�LPPHGLDWHO\�DQG�UHSRUW�LW�WR�$FWLRQ�)UDXG�RQOLQH�
DW�DFWLRQIUDXG�SROLFH�XN�RU�E\�FDOOLQJ����������������RU�FDOO�3ROLFH�RQ����� 
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)OLJKW�&RPSHQVDWLRQ 

)OLJKW�GHOD\V�DQG�FDQFHOODWLRQV�KDYH�EHHQ�LQ�
WKH�QHZV�IRU�WKH�SDVW�FRXSOH�RI�\HDUV�DQG�
KDYH�UHFHQWO\�LQFUHDVHG�GXH�WR�WKH�UHWXUQ�RI�
SHRSOH�WUDYHOOLQJ�SRVW-FRYLG�DQG�WKH�DLUSRUWV�
DQG�DLUOLQHV�VHHPLQJO\�EHLQJ�LOO�SUHSDUHG�� 

7KHUH�DUH�UXOHV�DQG�ODZV�LQ�SODFH�WR�SURWHFW�
FRQVXPHUV�DQG�0DUWLQ�/HZLV�RI�0RQH\��
6DYLQJ�([SHUW�KDV�SXW�WRJHWKHU�D�FRPSUH�
KHQVLYH�JXLGH�DV�WR�ZKDW�\RX�DUH�HQWLWOHG�WR�
LI�\RX�H[SHULHQFH�GHOD\V�RU�FDQFHOODWLRQV�� 

3OHDVH�YLVLW�KLV�ZHEVLWH�ZZZ�PRQH\VDYLQJH[SHUW�FRP�RU�XVH�WKLV�OLQN�EHORZ�WR�UHDG�KLV�
UHFHQW�DUWLFOH�SXEOLVKHG�RQ��UG�0D\������IROORZLQJ�WKH�KLJKO\�SXEOLFLVHG�LVVXHV�IDFHG�
E\�FRQVXPHUV�LQ�UHFHQW�ZHHNV�� 

ZZZ�PRQH\VDYLQJH[SHUW�FRP�WUDYHO�IOLJKW-GHOD\V�"
IEFOLG ,Z$5�EYI$0�+*G09OE,8�K*(1�6�G�Q%/-B7BN5Y5,:HQRJ;5<'W9*�8�97V
0 

 

0RELOH�3KRQH�6FDPV�6SRRILQJ�1DWLRQDO�5HWDLOHUV 
 

1DWLRQDOO\�WKHUH�DUH�LQFUHDVLQJ�QXPEHUV�RI�UHSRUWV�IURP�SHUVRQV�EHLQJ�FROG�FDOOHG�E\�VFDP�
PHUV����RIIHULQJ�FKHDS�PRELOH�SKRQH�GHDOV�RU�FKHDS�PRELOH�SKRQH�XSJUDGHV� �7KH�FDOOHUV�RI�
WHQ�FODLP�WR�EH�FDOOLQJ�IURP�ZHOO-NQRZQ�QDWLRQDO�UHWDLOHUV�RI�PRELOH�SKRQHV��WKRXJK�WKH\�DOVR�
XVH�IDNH�SKRQH-UHODWHG�FRPSDQ\�QDPHV� 

,I�\RX�VKRZ�DQ\�VRUW�RI�LQWHUHVW�ZKHQ�WKH\�FDOO��WKH\�ZLOO�WKHQ�FRQWLQXH�WR�FDOO�\RX�SHUVLVWHQWO\� 

7KH�VFDPPHUV�UHJXODUO\�FKDQJH�WKH�WHOHSKRQH�QXPEHUV�WKDW�WKH\�FDOO�IURP�DQG�PDNH�FDOOV�
WKURXJK�WKH�LQWHUQHW�WR�KLGH�WKHLU�WUXH�ORFDWLRQ� �,I�\RX�UHFHLYH�HPDLOHG�TXRWHV�RI�VSHFLDO�RIIHUV�
RQ�PRELOH�SKRQHV��GR�ORRN�FORVHO\�DW�WKH�VHQGHU¶V�DGGUHVV�IRU�WHOO�WDOH�VLJQV�WKDW�LW�PD\�EH�D�
VFDP� 

$�&UR\GRQ�UHVLGHQW�UHFHQWO\�UHSRUWHG�KDYLQJ�UHFHLYHG�DQ�HPDLO�IURP�D�ZHOO�NQRZQ�QDWLRQDO�
PRELOH�SKRQH�UHWDLOHU��ZKR�HPDLOHG�KHU�WR�VD\�WKDW�ZKHQ�VKH�KDG�SODFHG�KHU�RUGHU�IRU�DQ�XS�
JUDGH�WR�KHU�PRELOH��WKH\�KDG�VHQW�KHU�WKH�
ZURQJ�WHOHSKRQH�E\�PLVWDNH� �7KH\�JDYH�
KHU�DQ�DGGUHVV�WR�UHWXUQ�WKH�SKRQH�WR��
ZKLFK�VKH�GLG��KRZHYHU��WKDW�ZDV�WKH�ODVW�
WKDW�VKH�KHDUG�IURP�WKHP� �1RZ��WKH\�DUH�
QRW�DQVZHULQJ�KHU�WHOHSKRQH�FDOOV��WKH\�
KDYH�KHU�EDQN�GHWDLOV�DQG�VKH�KDV�QR����
PRELOH�SKRQH� 

$V�DOZD\V��7UDGLQJ�6WDQGDUGV�VWUHVV�WKDW�LI�
VRPHWKLQJ�ORRNV�WRR�JRRG�WR�EH�WUXH��LW��
XVXDOO\�LV� 
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6HFRQG�+DQG�&DU�6DOHV 
 

 

 

 

,Q�UHFHQW�\HDUV�WKH�VHFRQG�KDQG�FDU�PDUNHW�KDV�VHHQ�D�ULVH�LQ�SULFHV�DQG�RZQHUVKLS�DQG����
VXEVHTXHQWO\�D�ULVH�LQ�FRPSODLQWV�DERXW�VHFRQG�KDQG�FDUV�EHLQJ�IDXOW\�RU�QRW�URDG�ZRUWK\��$V�
D�FRQVXPHU�\RX�KDYH�FHUWDLQ�ULJKWV�LI�\RX�DUH�VROG�D�IDXOW\�FDU�RU�KDYH�EHHQ�PLV-VROG�� 

:KLFK"�FRQVXPHU�PDJD]LQH�KDYH�DQ�RQOLQH�WRRO�DQG�LQIRUPDWLRQ�WR�HQDEOH�\RX�WR�ZRUN�RXW�
ZKDW�\RXU�ULJKWV�DUH�DQG�KRZ�WR�JR�DERXW�PDNLQJ�D�FODLP�� 

ZZZ�ZKLFK�FR�XN�FRQVXPHU-ULJKWV�FDUV�QHZ-DQG-XVHG-FDUV 

7KLV�DUWLFOH�DOVR�KDV�WHPSODWH�OHWWHUV�WR�DVVLVW�\RX�ZULWLQJ�WR�WKH�GHDOHU�DQG�DGYLFH�RQ�WKH����
YDULRXV�VWDJHV�RI�FRPSODLQLQJ�� 

,I�\RX�QHHG�WR�PDNH�D�FRPSODLQW�DERXW�D�WUDGHU�RU�UHTXLUH�DGYLFH�SOHDVH�UHSRUW�WR�&LWL]HQV�
$GYLFH�&RQVXPHU�/LQH�RQ���������������RU�YLVLW�ZZZ�FLWL]HQVDGYLFH�RUJ�XN�WR�UHSRUW�XVLQJ�
WKHLU�RQOLQH�IRUP�� 

 

/HWWLQJ�$JHQWV�DQG�(VWDWH�$JHQWV 
 
 

'LG�\RX�NQRZ" �5HVLGHQWLDO�(VWDWH�DQG�/HWWLQJ�DJHQWV�PXVW UHJLVWHU�ZLWK�RQH�RI���DSSURYHG�LQGH�
SHQGHQW�UHGUHVV�VFKHPHV��WR UHVROYH�GLVSXWHV�EHWZHHQ�DJHQWV�DQG FRQVXPHUV��7R�FKHFN�DQG�
DJHQW��\RX�FDQ�XVH�WKLV�FKHFNHU�ZKLFK�KHOSV�ERWK� FRQVXPHUV�DQG�HQIRUFHPHQW�ERGLHV� �6HDUFK�WKH�
3URSHUW\�$JHQW�&KHFNHU�-�1DWLRQDO�7UDGLQJ�6WDQGDUGV��ZZZ�QDWLRQDOWUDGLQJVWDQGDUGV�XN�SURSHUW\-
DJHQW-FKHFNHU�� 
 
7KH�FKHFNHU�ZLOO�KHOS�\RX�WR� 
 
· &KHFN��ZKHWKHU�DQ DJHQW�LV�FRUUHFWO\�UHJLVWHUHG 
· )LQG��DJHQWV�WKDW�DUH FRUUHFWO\�UHJLVWHUHG��VHDUFKLQJ E\�WRZQ�RU�SRVWFRGH 
 
7KLV�FKHFNHU�LV�QRW�DQ�HQGRUVHPHQW�RU�UHFRPPHQGDWLRQ�RI�WKH�VHUYLFH�RIIHUHG�E\�DQ\�DJHQW��
6HDUFKHV�DUH�OLPLWHG�WR�����UHVXOWV��WR�SUHYHQW�XQDXWKRULVHG�XVH�  
 
)DOVH�PHPEHUVKLS�FODLPV�RU�DJHQW�QRW�OLVWHG" 
,I�\RX�EHOLHYH�WKDW�DQ�DJHQW�LV�ZURQJO\�FODLPLQJ�WR�EH�UHJLVWHUHG��RU�LI�\RX�DUH�VHDUFKLQJ�IRU�DQ�DJHQW�
WKDW�LV�QRW�OLVWHG�KHUH�SOHDVH FRQWDFW�7KH�1DWLRQDO�7UDGLQJ�6WDQGDUGV�(VWDWH�	�/HWWLQJ�$JHQF\�7HDP�
�ZZZ�QDWLRQDOWUDGLQJVWDQGDUGV�XN�FRQWDFW�� 
 
&RPSODLQW�DERXW�DQ�DJHQW" 
7KH�WHDP�GRHV�QRW�JLYH�LQGLYLGXDO�DGYLFH�WR�FRQVXPHUV�RU�EXVLQHVVHV��RU�PHGLDWH�LQ�LQGLYLGXDO�FRP�
SODLQWV�PDGH�DJDLQVW�D�EXVLQHVV��3OHDVH�FRQWDFW�WKH�UHOHYDQW�VFKHPH��XVLQJ�WKH�OLQNV�RQ�WKH�SDJH�
IRU�WKDW�DJHQW��,I�\RX�QHHG�DGYLFH��SOHDVH�FRQWDFW�� &LWL]HQV�$GYLFH��ZZZ�FLWL]HQVDGYLFH�RUJ�XN� 
 
8S�WR�GDWH" 
7KH�HQWU\�IRU�HDFK�DJHQW�VKRZV�WKH�GDWH�DQG�WLPH�ZKHQ�LW�ZDV�ODVW�XSGDWHG�E\�WKH�VFKHPH�SURYLGHU�
�XVXDOO\�RYHUQLJKW���EXW�WKLV�PD\�VRPHWLPHV�EH�VXEMHFW�WR�GHOD\V�IRU�WHFKQLFDO�RU�RWKHU�UHDVRQV��,I�LQ�
GRXEW��SOHDVH�FRQILUP�DQ�DJHQW
V�FXUUHQW�PHPEHUVKLS�GLUHFWO\�ZLWK�WKH�SURYLGHU��XVLQJ�WKH�OLQNV�RQ�
WKHLU�EXVLQHVV�SDJH�ZLWKLQ�WKLV�VLWH� 



 
 
 

 

       

6XSSRUW�/RFDO�%XVLQHVVHV�–�EXW�FKHFN�WKHP�RXW�ILUVW 
 

*LYHQ�WKH�GLIILFXOWLHV�WKDW�PDQ\�VPDOO�EXVLQHVVHV�H[SHULHQFHG�GXULQJ�WKH�&29,'�
ORFNGRZQV��UHVLGHQWV�KDYH�UHVSRQGHG�E\�ORRNLQJ�WR�VXSSRUW�WKHLU�FRPPXQLW\�E\�
VHHNLQJ�RXW�ORFDO�WUDGHV�SHUVRQV�ZKHQ�WKH\�QHHG�ZRUN�WR�EH�FDUULHG�RXW� 

:KLOVW�WKLV�REYLRXVO\�EHQHILWV�ORFDO�EXVLQHVVHV��VRPH�XQVFUXSXORXV�WUDGHUV�KDYH�
VHHQ�WKH�RSSRUWXQLW\�WR�H[SORLW�WKH�VLWXDWLRQ� 

6DGO\��ZH�KDYH�UHFHLYHG�UHSRUWV�IURP�D�QXPEHU�RI�&UR\GRQ�UHVLGHQWV�ZKR�KDYH�
VRXUFHG�WUDGHUV�WKURXJK�QHLJKERXUKRRG�DSSV��)DFHERRN�JURXSV��HWF� �7KH\�KDG����
DGYHUWLVHG�WKH�ZRUN�WKDW�WKH\�QHHGHG�WR�EH�GRQH�DQG�UHFHLYHG�UHVSRQVHV�IURP�����
YDULRXV�µORFDO¶�WUDGHUV�LQ�UHVSRQVH� 

:KLOVW�WKH�WUDGHUV�FRQFHUQHG�KDG�VHHPHG�YHU\�JHQXLQH�DQG�VHQW�RYHU�UHDVRQDEOH�
TXRWHV��HWF��WKH\�KDG�UHTXHVWHG�PRQH\�WR�EH�SDLG�XSIURQW�IRU�SDUWV�DQG�PDWHULDOV��
FDUULHG�RXW�D�VPDOO�DPRXQW�RI�ZRUN�DQG�WKHQ�MXVW�QRW�UHWXUQHG�WR�ILQLVK�WKH�MRE�DQG�
NHSW�WKH�PRQH\� 

6RPH�WUDGHUV�PDGH�UHSHDWHG�H[FXVHV�DERXW�LOO-KHDOWK��RWKHUV�FLWHG�SUREOHPV�ZLWK�
YHKLFOHV�EUHDNLQJ�GRZQ��VWDII�EHLQJ�XQZHOO��HWF� �%XW�WKH�HQG�UHVXOWV�ZHUH�WKH�VDPH��
WKH�UHVLGHQWV�ZHUH�OHIW�RXW�RI�SRFNHW�ZLWK�KDOI�VWDUWHG�SURMHFWV�DQG�QR�ZD\�RI�WUDFLQJ�
WKH�WUDGHU�DV�FRPPXQLFDWLRQ�KDG�EHHQ�YLD�DSSV��)DFHERRN��PHVVDJLQJ��HWF� �:KHQ�
WKH\�WULHG�WR�FRQWDFW�WKH�WUDGHUV�WKH\�HLWKHU�UHFHLYHG�QR�UHVSRQVH�RU�IRXQG����������
WKHPVHOYHV�EORFNHG� 

6R�KRZHYHU�\RX�DUH�VRXUFLQJ�WUDGHUV�WR�FDUU\�RXW�ZRUN�IRU�\RX��LW�LV�LPSRUWDQW�WKDW�
\RX�JHW�IXOO�DGGUHVVHV�DQG�FRQWDFW�GHWDLOV�IRU�WKHP��WKDW�\RX�FKHFN�DQ\�SURIHVVLRQDO�
UHJLVWUDWLRQV�RU�TXDOLILFDWLRQV�WKDW�WKH\�FODLP�WR�KDYH�DQG�WKDW�\RX�ORRN�RQOLQH�IRU����
UHYLHZV�RI�WKHLU�ZRUN� � 

-XVW�EHFDXVH�WKH\�DSSHDU�WR�EH�ORFDO�GRHV�QRW�PHDQ�WKDW�WKH\�DUH� �1RU�GRHV�LW���
JXDUDQWHH�WKH�TXDOLW\�RI�WKHLU�ZRUN� 

 

:DV�WKLV�EXOOHWLQ�KHOSIXO" 
 
 

��&RQWDFW�7UDGLQJ�6WDQGDUGV�WR�UHTXHVW�D�IUHH�GRRU�VWLFNHU�DGYLVLQJ�FROG�FDOOHUV�WKDW�WKH\��� 
��DUH�QRW�ZHOFRPH��,I�\RX�DUH�D�YLFWLP�RI�VFDP�PDLO��FRQWDFW�XV�WR�UHFHLYH�D�IUHH�FRS\�RI�RXU�� 
��WRRONLW�RQ�KRZ�WR�DYRLG�IDOOLQJ�YLFWLP�DQG�KRZ�WR�VWRS�WKH�OHWWHUV� 
 
��$GGLWLRQDOO\��SOHDVH�OHW�XV�NQRZ�ZKDW�\RX�WKLQN�RI�WKLV�EXOOHWLQ�DQG�ZKDW�7UDGLQJ� 
��6WDQGDUGV�WRSLFV�\RX�ZRXOG�OLNH�WR�VHH�FRYHUHG�LQ�IXWXUH�HGLWLRQV� 
 
��&RQWDFW�7UDGLQJ�6WDQGDUGV��   7HO��������������������� 
��       ���������(PDLO���WUDGLQJ�VWDQGDUGV#FUR\GRQ�JRY�XN 
 
��&LWL]HQV�$GYLFH�&RQVXPHU�6HUYLFH�� 7HO����������������������� 
       ���������:HE�����ZZZ�FLWL]HQVDGYLFH�RUJ�XN 


