
:HOFRPH�WR�WKH�ODWHVW�HGLWLRQ�RI�WKH�,QIRUPDWLRQ�1HWZRUN�%XOOHWLQ�EURXJKW�WR�\RX�E\�
&UR\GRQ�&RXQFLO¶V�7UDGLQJ�6WDQGDUGV�WHDP�  

,Q�DGGLWLRQ�WR�JHQHUDO�QHZV�IURP�WKH�WHDP��LW�LQFOXGHV�GHWDLOV�RI�VRPH�RI�WKH�ODWHVW�
VFDPV�DQG�IUDXG�DOHUWV�ZKLFK�ZH�KDYH�EHFRPH�DZDUH�RI�LQ�UHFHQW�PRQWKV�  

:H�KRSH�WKDW�\RX�ILQG�LW�XVHIXO� 

 

 
Information  

Network Bulletin     

Edition 4 2020/21 

 

 
 
 
 

 

 

&RQWDFWOHVV�3D\PHQWV 

'XULQJ�WKH�&29,'-���SDQGHPLF�WKH�FRQWDFWOHVV�SD\PHQW�OLPLW�ZDV� 
LQFUHDVHG�IURP�����WR�����DV�WKH�PRYH�WRZDUGV�FDVKOHVV�SD\PHQWV� 
FRQWLQXHG�GXH�WR�KHDOWK�IHDUV�RYHU�FDVK�KDQGOLQJ�� 
�� 
$�UHFHQW�*RYHUQPHQW�DQQRXQFHPHQW�KDV�EHHQ�WKDW�WKH�FRQWDFWOHVV�OLPLW�ZLOO�EH�IXUWKHU�LQFUHDVHG�WR�
�����ODWHU�WKLV�\HDU��DQG�WKH�WKUHVKROG�OLPLW�ZLOO�LQFUHDVH�IURP������WR�������ZKLFK�LV�WKH�OLPLW�RI�FRQ�
WDFWOHVV�SD\PHQWV�ZKLFK�ZLOO�WKHQ�WULJJHU�WKH�FXVWRPHU�WR�KDYH�LQSXW�WKHLU�SLQ�QXPEHU���� 
 
&RQWDFWOHVV� SD\PHQWV� ZRUN� E\� XVLQJ� WHFKQRORJ\� FDOOHG� 1HDU� )LHOG� &RPPXQLFDWLRQ� �1)&�������������������
$�FXVWRPHU¶V�FDUG�KDV�D�ZLUHOHVV�FKLS�FRQWDLQLQJ�WKH�SD\PHQW�GHWDLOV�DQG�WKLV�FDQ�FRPPXQLFDWH�E\�
UDGLR� ZDYHV� ZLWK� D� FDUG� UHDGHU� ZKHQ� WKH� FDUG� LV� ZDYHG� QHDU� WKH� UHDGHU�� �:KLOH� WKLV� WHFKQRORJ\�������
XQGRXEWHGO\�PDNHV� SD\LQJ� IRU� JRRGV� DQG� VHUYLFHV� IDVWHU� DQG� HDVLHU�� WKHUH� DUH� ULVNV� WR� XVLQJ� WKLV����
SD\PHQW�PHWKRG���7KHVH�LQFOXGH�WKH�1)&�FKLS�EHLQJ�ZLSHG�UHPRWHO\�HLWKHU�E\�HUURU�RU�PDOLFLRXVO\��RU�
KDYLQJ�\RXU�ILQDQFLDO�LQIRUPDWLRQ�VWROHQ�RU�\RXU�FDUG�FORQHG��E\�WKH�ZLUHOHVV�VLJQDO�EHLQJ�LQWHUFHSWHG�
E\�IUDXGVWHUV��DOWKRXJK�KRZ�PXFK�RI�D�SUREOHP�WKLV�LV�VWLOO�XQNQRZQ��� 
 
<RX�FDQ�WDNH�VWHSV�WR�SURWHFW�\RXU�FRQWDFWOHVV�FDUG�E\�SXUFKDVLQJ�VSHFLDO�VOHHYHV�RU�ZDOOHWV�VR�WKDW�
WKH\�FDQQRW�EH�LQWHUFHSWHG�E\�IUDXGVWHUV���7KHVH�ZDOOHWV�DUH�OLQHG�ZLWK�DOXPLQLXP�ZKLFK�SUHYHQW�WKH�
FRQWDFWOHVV� FDUG� FRPPXQLFDWLQJ�ZLWK� DQ\� FDUG� UHDGHU�XVHG�E\� IUDXGVWHUV�� �<RX� VKRXOG� DOVR� FKHFN�
EDQN�VWDWHPHQWV�UHJXODUO\�DQG�PDNH�VXUH�\RX�NQRZ�WKH�WHUPV�DQG�FRQGLWLRQV�IRU�WKH�XVH�RI�WKH�FDUG�
VR�\RX�NQRZ�ZKR�LV�OLDEOH�LQ�WKH�HYHQW�WKDW�DQ�LQFRUUHFW�SD\PHQW�RU�VHFXULW\�EUHDFK�WDNHV�SODFH��� 
 
,W� LV� DOVR� LPSRUWDQW� WR� NQRZ� WKDW� WKH� PDMRULW\� RI� FRQWDFWOHVV� FDUG� IUDXG� WDNHV� SODFH� E\� IUDXGVWHUV������
VWHDOLQJ�RU�REWDLQLQJ�D�FXVWRPHU¶V�FDUG�HLWKHU�E\�SLFNSRFNHWLQJ�RU�GLVWUDFWLRQ�WHFKQLTXHV�RU�LI�WKH�FDUG�
LV�ORVW��� 
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&U\SWRFXUUHQF\�)UDXG 

 
$FWLRQ�)UDXG�DUH�ZDUQLQJ�WKH�SXEOLF�WR�EH�YLJLODQW�RI�
XQVROLFLWHG�HPDLOV�SURPRWLQJ�FU\SWRFXUUHQF\�
�%LWFRLQ��LQYHVWPHQW��RSSRUWXQLWLHV�� 
7KH\�UHFHLYHG�RYHU�����UHSRUWV�GXULQJ�D�VLQJOH�ZHHN�
LQ�)HEUXDU\������DERXW %LWFRLQ-UHODWHG�SKLVKLQJ�
HPDLOV�WKDW�XVH�IDNH�FHOHEULW\�HQGRUVHPHQWV�WR�WU\�
DQG�OXUH�YLFWLPV�LQWR�LQYHVWPHQW�VFDPV��7KH�OLQNV�LQ�
WKH�HPDLOV�OHDG�WR�IUDXGXOHQW�ZHEVLWHV�WKDW�DUH��GH�
VLJQHG�WR�VWHDO�\RXU�PRQH\��DV�ZHOO�DV�SHUVRQDO�DQG�
ILQDQFLDO�LQIRUPDWLRQ� 
 
+RZ�\RX�FDQ�SURWHFW�\RXUVHOI�� 
 
,QYHVWPHQW�RSSRUWXQLWLHV��'RQ¶W�EH�UXVKHG�LQWR�PDNLQJ�DQ�LQYHVWPHQW��5HPHPEHU��OHJLWLPDWH�RU�
JDQLVDWLRQV�ZLOO�QHYHU�SUHVVXUH�\RX�LQWR�PDNLQJ�D�WUDQVDFWLRQ�RQ�WKH�VSRW� 
 � 
6HHN�DGYLFH�ILUVW��6SHDN�ZLWK�D�WUXVWHG�IULHQG�RU�IDPLO\�PHPEHUV��DQG�VHHN�LQGHSHQGHQW�SUR�
IHVVLRQDO�DGYLFH�EHIRUH�PDNLQJ�VLJQLILFDQW�ILQDQFLDO�GHFLVLRQV� 
 � 
)&$�UHJLVWHU��8VH�WKH�)LQDQFLDO�&RQGXFW�$XWKRULW\¶V��)&$��UHJLVWHU�WR�FKHFN�LI�WKH�FRPSDQ\�LV�
UHJXODWHG�E\�WKH�)&$��,I�\RX�GHDO�ZLWK�D�ILUP��RU�LQGLYLGXDO��WKDW�LVQ¶W�UHJXODWHG��\RX�PD\�QRW�EH�FRY�
HUHG�E\�WKH�)LQDQFLDO�2PEXGVPDQ�6HUYLFH��)26��LI�WKLQJV�JR�ZURQJ�DQG�\RX�ORVH�\RXU�PRQH\� 
 � 
)RU�PRUH�LQIRUPDWLRQ�DERXW�KRZ�WR�LQYHVW�VDIHO\��SOHDVH�YLVLW��KWWSV���ZZZ�IFD�RUJ�XN�VFDPVPDUW 
 � 
5HSRUW�VXVSLFLRXV�HPDLOV��,I�\RX�KDYH�UHFHLYHG�DQ�HPDLO�ZKLFK�\RX¶UH�QRW�TXLWH�VXUH�DERXW��\RX�
FDQ�UHSRUW�LW�WR�WKH�6XVSLFLRXV�(PDLO�5HSRUWLQJ�6HUYLFH�E\�IRUZDUGLQJ�WKH�HPDLO�WR�-�UH�
SRUW#SKLVKLQJ�JRY�XN 
)RU�PRUH�LQIRUPDWLRQ�DERXW�KRZ�WR�LQYHVW�VDIHO\��SOHDVH�YLVLW� 

KWWSV���ZZZ�DFWLRQIUDXG�SROLFH�XN�D-]-RI-IUDXG�FU\SWRFXUUHQF\ 

 

*UHHQ�+RPHV�*UDQW�6FKHPH 
³+RPH� RZQHUV� DQG� UHVLGHQWLDO� ODQGORUGV� ZKR� DUH� FRQVLGHULQJ� DSSO\LQJ� IRU� JUDQWV� WR�PDNH� WKHLU�
KRPHV�PRUH�HQHUJ\�HIILFLHQW�DUH�DGYLVHG�WR�EH�FDUHIXO�ZKHQ�GHDOLQJ�ZLWK�EXVLQHVVHV�RIIHULQJ�WR�GR�
ZRUN� XQGHU� WKH�*RYHUQPHQW¶V�*UHHQ�+RPH�*UDQWV�6FKHPH��  8QGHU� WKH� VFKHPH�� KRPH�RZQHUV�
DQG�UHVLGHQWLDO�ODQGORUGV�PD\�DSSO\�IRU�D�JUDQW�RI�XS�WR���������WRZDUGV�WKH�FRVW��IRU�H[DPSOH��RI�
LQVXODWLQJ�WKHLU�KRPH�WR�UHGXFH� HQHUJ\�XVH�RU�LQVWDOOLQJ�ORZ-FDUERQ�KHDWLQJ�WR�ORZHU�WKH�DPRXQW�RI�
FDUERQ�GLR[LGH�WKH�SURSHUW\�SURGXFHV��)XOO�GHWDLOV�RI�WKH�VFKHPH�FDQ�EH�IRXQG�DW� 

ŚƩƉƐ͗ͬͬǁǁǁ͘ŐŽǀ͘ƵŬͬŐƵŝĚĂŶĐĞͬĂƉƉůǇ-ĨŽƌ-ƚŚĞ-ŐƌĞĞŶ-ŚŽŵĞƐ-ŐƌĂŶƚ-ƐĐŚĞŵĞ 

,I� WKH� DSSOLFDWLRQ� LV� VXFFHVVIXO�� D� YRXFKHU� IRU� SD\PHQW� FDQ� EH� REWDLQHG� WR� JLYH� WR� \RXU����������������
FKRVHQ WUDGHU�ZKR�PXVW�EH�D�FHUWLILHG�LQVWDOOHU��+RZHYHU��7UDGLQJ�6WDQGDUGV�DUH�DZDUH�RI� LVVXHV�
QRW�RQO\�ZLWK�XQVFUXSXORXV� WUDGHUV�EXW�HPSOR\HHV�RI�SURSHUO\�FHUWLILHG� LQVWDOOHUV�ZKR�DUH�PDNLQJ�
IDOVH�FODLPV��6RPH�KRPH�RZQHUV�DUH�EHLQJ�WROG�WKDW�WKH\�FDQ�JHW�WKH�ZRUN�GRQH�DQG�WKHQ�DSSO\�IRU�
D�JUDQW�ZKLFK�ZLOO�SD\�IRU�WKH�ZRUN�GRQH��:KDW�PXVW�KDSSHQ�LV�WKDW�D�TXRWH�VKRXOG�ILUVW�EH�REWDLQHG�
IURP�D�7UXVWPDUN� UHJLVWHUHG�SHUVRQ��DQ�DSSOLFDWLRQ�PDGH� WR� WKH�6FKHPH�ZKLFK� -�  LI�VXFFHVVIXO� -
� ZLOO� LVVXH�D�YRXFKHU�ZKLFK�FDQ�WKHQ�EH�UHGHHPHG�ZKHQ�\RX�DUH�KDSS\�WKDW� WKH�ZRUN�KDV�EHHQ�
GRQH��  



 

'DWLQJ�6FDPV�DQG�5RPDQFH�)UDXG 
 

,Q� ������ WKHUH�ZHUH� QHDUO\� ������ UHSRUWV� RI� VR-
FDOOHG� URPDQFH� IUDXG�� ,W� FRVW� YLFWLPV� DOPRVW�
���P�ODVW�\HDU��$QG�DFFRUGLQJ�WR�WUDGH�DVVRFLD�
WLRQ�8.�)LQDQFH��WKHUH�KDV�EHHQ�D�����LQFUHDVH�
LQ� EDQN� WUDQVIHUV� UHODWLQJ� WR� URPDQFH� IUDXG������
GXULQJ�WKH��SDQGHPLF� 
 
 

'DWLQJ� RU� PHHWLQJ� QHZ� SHRSOH� RQOLQH� LV� YHU\�
FRPPRQ�SODFH�EXW�DPRQJVW�WKH�JHQXLQH�SURILOHV�
WKHUH� DUH� PDQ\� IUDXGXOHQW� SURILOHV�� 7KH� SHRSOH�
EHKLQG�WKHP�DUH�QRW�DIWHU�ORYH�RU�FRPSDQ\��WKH\�
DUH� DIWHU� PRQH\�� 'XH� WR� WKH� µPHHWLQJ¶� EHLQJ�

RQOLQH�DQG�UDUHO\�LQ�SHUVRQ�WKH�IUDXGVWHUV�DUH�DEOH�WR�GLVJXLVH�WKHLU�UHDO����,GHQWLW\�DQG�WKH�WUXH�QDWXUH�
RI�WKHLU�FKDUDFWHU�� 
 

&ULPLQDOV�EXLOG� UHODWLRQVKLSV�YHU\�TXLFNO\�DQG�DVN�FRPPXQLFDWLRQ� WR�PRYH�RII� WKH�GDWLQJ�DSS�VR� WKDW�
WKH�FRPPXQLFDWLRQ�FDQQRW�EH�PRQLWRUHG��7KH\�XVH�D�UDQJH�RI�H[FXVHV�DV�WR�ZK\�\RX�FDQQRW�PHHW�LQ�
SHUVRQ�VXFK�DV�WKH\�KDYH�D�IDPLO\�HPHUJHQF\��WKH\�DUH�VWXFN�RYHUVHDV��WKH\�KDYH�DQ�LVVXH�ZLWK�WKHLU�
EXVLQHVV�DQG�TXLWH�TXLFNO\� UHVRUW� WR�DVNLQJ� IRU�PRQH\� WR�KHOS� WKHP��UHO\LQJ�RQ� WKH�HPRWLRQDO�DWWDFK�
PHQW�WKH\�KDYH�IRUPHG�ZLWK�WKHLU�YLFWLP��7KH\�RIWHQ�DVN�D�ORW�RI�SHUVRQDO�TXHVWLRQV�DERXW�\RX�WR�EXLOG�
XS�D�UHODWLRQVKLS�EXW�GR�QRW�WHOO�\RX�PXFK�DERXW�WKHPVHOYHV�� 
 

7KH\�RIWHQ�XVH�YHU\�IODWWHULQJ�SLFWXUHV�RI�VRPHRQH�HOVH��2QH�WKLQJ�\RX�FDQ�GR�LV�WR�FKHFN�WKH�SKRWRV�
E\�GRLQJ�D�UHYHUHV�LPDJH�VHDUFK�YLD�*RRJOH�,PDJHV��7LQ(\H�RU�RWKHU�VLPLODU�VHUYLFHV��<RX�PD\�HYHQ�
ILQG�WKH�LPDJHV�LQ�XVH�RQ�RWKHU�SURILOHV�RU�RWKHU�ZHEVLWHV�� 
 

+RZ�WR�SURWHFW�\RXUVHOI 
 

·��.HHS�DOO�FRPPXQLFDWLRQ�ZLWKLQ�WKH�DSS�RU�ZHEVLWH��6D\�WKDW�\RX�ZDQW�WR�NHHS�WDONLQJ�WKHUH�–�WKHUH�LV� 
����QR�UHDVRQ�QRW�WR��,I�WKH\�NHHS�LQVLVWLQJ�RQ�PRYLQJ�WKH�FRPPXQLFDWLRQ�WR�HPDLO�RU�SKRQH�DVN�WKHQ�DVN� 
����\RXUVHOI�ZK\" 
·��&KHFN�RXW�WKH�LPDJHV�WKH\�DUH�XVLQJ�–�FDQ�\RX�ILQG�WKHP�HOVHZKHUH" 
·��&DUU\�RXW�UHVHDUFK�RQ�WKHP�–�DUH�WKH\�RQ�RWKHU�VRFLDO�PHGLD"� 
·��&DQ�\RX�FRQILUP�DQ\WKLQJ�WKH\�KDYH�WROG�\RX�LQGHSHQGHQWO\��OLNH�ZKHUH�WKH\�ZRUN��ZKHUH�WKH\�OLYH"���� 
���2IWHQ�WKH\�NHHS�GHWDLOV�YDJXH�VR�PDNH�VXUH�\RX�DVN�TXHVWLRQV�\RX�FDQ�YHULI\� 
·��$VN�\RXUVHOI�ZK\�WKH\�DUH�VR�TXLFN�WR�GHFODUH�WKHLU�ORYH�RU�IHHOLQJV�IRU�VRPHRQH�WKH\�KDYH�QRW�PHW"� 
·��1HYHU�VHQG�DQ\�PRQH\�WR�DQ\RQH�\RX�KDYH�QRW�PHW�RU�DJUHH�WR�WUDQVIHU�PRQH\�RQ�WKHLU�EHKDOI� 
 

0RQH\�ORVW�WR�IUDXGVWHUV�LV�YHU\�KDUG�WR�WUDFH�DQG�JHW�EDFN��3HRSOH�RIWHQ�ILQG�WKHPVHOYHV�VR�DVKDPHG�
DW�UHDOLVLQJ�WKH\�KDYH�EHHQ�VFDPPHG�WKH\�GR�QRW�ZDQW�WR�WHOO�DQ\RQH�RU�UHSRUW�WKH�IDFW�WKH\�KDYH�EHHQ�
D�YLFWLP�RI�D�URPDQFH�IUDXG��,I�\RX�KDYH�HQJDJHG�LQ�DQ�RQOLQH�UHODWLRQVKLS��SOHDVH�HQVXUH�\RX�WDON�WR�
RWKHU�SHRSOH�DERXW�WKLV��IULHQGV��IDPLO\��QHLJKERXUV��$IWHU�DOO��LI�LW�ZDV�JHQXLQH�WKHUH�ZRXOG�EH�QR�LVVXH�
LQ�GRLQJ�VR��7KH\�PD\�VSRW�FOXHV�VRPHWKLQJ�LV�QRW�ULJKW�WKDW�\RX�KDYH�QRW�VHHQ�GXH�WR�EHLQJ�LQYROYHG�
ZLWK�WKH�SHUVRQ��� 
 

)RU�PRUH�LQIRUPDWLRQ��SOHDVH�YLVLW� 
KWWSV���ZZZ�DFWLRQIUDXG�SROLFH�XN�D-]-RI-IUDXG�URPDQFH-VFDPV 
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��$UH�\RXU�EOLQGV�VDIH" 
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2YHU� WKH� QH[W� IHZ� ZHHNV� DQG� PRQWKV� PDQ\�
SHRSOH� ZLOO� EH� SODQQLQJ� IRU� KROLGD\� WULSV�
DEURDG�� � %XW� IRU� WKH� XQZDU\�� IUDXGVWHUV� FDQ�
FDXVH�KXJH�ILQDQFLDO� ORVVHV�DQG�GLVWUHVV�DQG�
LQFRQYHQLHQFH� WR� FRQVXPHUV� E\� DGYHUWLVLQJ�
YLOODV�� IOLJKWV� DQG� KROLGD\V� WKDW� GRQ¶W� H[LVW���
)UDXG�FDQ�RFFXU�IURP� 

-SD\LQJ�IRU�D�IDNH�WLFNHW�RU�IRU�D�WLFNHW�WKDW�QHYHU�DUULYHV 

-�IDNH�ZHEVLWHV�DQG�HPDLOV�RIIHULQJ�KROLGD\V�WKDW�GR�QRW�H[LVW���7KH�FRQVXPHU�SD\V�D�GHSRVLW�DQG�WKLV�
PRQH\�LV�QHYHU�UHFRYHUHG 

7R�SUHYHQW�EHFRPLQJ�D�YLFWLP�RI�WUDYHO�IUDXG��EH�FDUHIXO�WR�UHVHDUFK�WKH�WUDYHO�KROLGD\�FRPSDQ\�RQOLQH��� 

<RX�FDQ�ORRN�IRU�RQOLQH�UHYLHZV��DQG�FKHFN�WR�VHH�LI�WKH\�DUH�D�PHPEHU�RI�D�UHFRJQLVHG�WUDYHO�VFKHPH�
ZKLFK�RIIHUV�ILQDQFLDO�SURWHFWLRQ�DQG�D�FRPSODLQWV�VHUYLFH�LI�WKLQJV�JR�ZURQJ��� 

7DNH� RXW� DGHTXDWH� WUDYHO� LQVXUDQFH� DKHDG� RI� WKH� WULS�� DQG� EH� FDUHIXO� ZKHQ� PDNLQJ� DQ\� SD\PHQW��������
(QVXUH�WKDW�WKH�SD\PHQW�OLQN�LV�VHFXUH�E\�ORRNLQJ�IRU�D�SDGORFN�V\PERO�RQ�WKH�EURZVHU�ZLQGRZ�IUDPH�
ZKHQ�\RX�DWWHPSW�WR�ORJ�LQ�RU�UHJLVWHU���7KLV�V\PERO�VKRXOG�QRW�EH�RQ�WKH�SDJH�LWVHOI���$OVR�PDNH�VXUH�
WKDW� WKH�SDJH�VWDUWV�ZLWK� µKWWSV���¶�� �7KH� µV¶�VWDQGV� IRU� µVHFXUH¶�� �7KLV�RI�FRXUVH�GRHVQ¶W�PHDQ� WKDW� WKH�
ZHEVLWH� \RX� KDYH� YLVLWHG� LV� JHQXLQH� –� FDUHIXOO\� FKHFN� WKH� ZRUGLQJ� RI� WKH� ZHEVLWH� DGGUHVV� IRU� DQ\�
VSHOOLQJ�PLVWDNHV�RU�XQXVXDO�FKDUDFWHUV�WKDW�GRQ¶W�ORRN�ULJKW���,W¶V�LPSRUWDQW�WR�KLJKOLJKW��WKDW�ZKHQ�PDN�
LQJ�SD\PHQWV�\RX�VKRXOG�XVH�D�VHFXUH�SD\PHQW�VLWH��� 

<RX�VKRXOG�QRW�XVH�3D\3DO�)ULHQGV�DQG�)DPLO\�DV� WKLV�ZLOO� QRW� SURYLGH�\RX�DQ\�SURWHFWLRQ�DV�XVLQJ�
3D\3DO�PD\�RWKHUZLVH�GR���<RX�PD\�EH�DVNHG�WR�SD\�YLD�3D\3DO�)ULHQGV�DQG�)DPLO\�VR�WKDW�WKH�VHOOHU�
GRHVQ¶W�KDYH�WR�SD\�3D\3DO�FKDUJHV���,I�\RX�DUH�WKLQNLQJ�RI�UHQWLQJ�D�YLOOD�RU�DSDUWPHQW�WU\�DQG�GHDO�ZLWK�
WKH�RZQHU�RU�DJHQW�GLUHFWO\���<RX�FDQ�FKHFN�UHYLHZ�VLWHV�WR�VHH�WKH�IHHGEDFN�RI�RWKHU�JXHVWV��DQG�UH�
PHPEHU�WR�REWDLQ�WKH�IXOO�DGGUHVV�RI�WKH�SURSHUW\�VR�WKDW�\RX�FDQ�ILQG�LW�RQ�*RRJOH�PDSV�WR�FKHFN�LWV�
ORFDWLRQ�DQG�OHJLWLPDF\��� 

%HIRUH�PDNLQJ�DQ\�SD\PHQW��PDNH�VXUH�WKDW�\RX�KDYH�D�FRQWUDFW�VHWWLQJ�RXW�WKH�WHUPV�DQG�FRQGLWLRQV�
IRU�\RXU�KROLGD\����/RRN�IRU�$%7$�DQG�$72/�SURWHFWLRQ�–�$72/�SURWHFWLRQ�ZLOO�EH�RI�XVH�LI�\RX�EHFRPH�
VWUDQGHG�DEURDG�LI�\RXU�WUDYHO�EXVLQHVV�FROODSVHV�� � �$72/�LV�D�8.�ILQDQFLDO�SURWHFWLRQ�VFKHPH�DQG�LW�
SURWHFWV�PRVW� DLU� SDFNDJH� KROLGD\V� VROG� E\� WUDYHO� EXVLQHVVHV� WKDW� DUH� OLFHQVHG� LQ� WKH�8.�  <RX� FDQ�
FKHFN� EXVLQHVVHV�ZKLFK� KROG�$72/V� RU� DUH�PHPEHUV� RI� DQ� $72/�
DFFUHGLWHG�ERG\�DW�WKH�IROORZLQJ�DGGUHVV��������������������������������� 
KWWSV���VLWHDSSV�FDD�FR�XN�FKHFN-DQ-DWRO� 
 
<RX�FDQ�FKHFN�$72/�KROGHUV�ZLWK�WKH�ODUJHVW�QXPEHU�RI�SDVVHQJHUV�
RQ�WKHLU�OLFHQFH�DW�WKH�IROORZLQJ�DGGUHVV�������������������������� 
KWWSV���VLWHDSSV�FDD�FR�XN�DWRO-UHSRUWV�� 
 
(DFK�XQLTXH� OLFHQFH�QXPEHU� LV� IRXU� WR� ILYH� GLJLWV� ORQJ�DQG�PD\� LQ�
FOXGH� � � D�7�DW� WKH� VWDUW��%H� DZDUH� WKDW� VRPH�ZHEVLWHV� IUDXGXOHQWO\�
GLVSOD\� $72/� ORJRV� WR� WU\� DQG� GXSH� FRQVXPHUV� LQWR� KDYLQJ� FRQIL�
GHQFH� LQ� WKHLU� ZHEVLWH�� � )XOO� GHWDLOV� RI� WKH� $72/� VFKHPH� FDQ� EH�
YLHZHG� RQ� WKH� &LYLO� $YLDWLRQ� $XWKRULW\¶V� ZHEVLWH� –� LWV� DGGUHVV� LV�
KWWSV���ZZZ�FDD�FR�XN�KRPH�� 
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1HZ�7ZLVW�RQ�%DQN�$FFRXQW�6FDP 
 
:H�UHFHQWO\�UHFHLYHG�D�UHSRUW�IURP�D�UHVLGHQW�ZKRVH�EDQN�DFFRXQW�KDG�EHHQ�FOHDQHG�RXW�E\�VFDP�
PHUV� 
 
2XU�UHVLGHQW�KDG�UHFHLYHG�D�WHOHSKRQH�FDOO�IURP�D�JHQWOHPDQ�FODLPLQJ�WR�EH�IURP�KHU�EDQN¶V�)UDXG�
7HDP� �+H�VHHPHG�WR�DOUHDG\�KDYH�D�ORW�RI�KHU�SHUVRQDO�GHWDLOV�DQG�FKHFNHG�ZLWK�KHU�WKDW�WKHVH�ZHUH�
FRUUHFW��WKH\�DOO�ZHUH� 
 
+H�WKHQ�JRW�KHU�WR�FKHFN�WKDW�WKH�QXPEHU�KH�ZDV�FDOOLQJ�KHU�IURP��WKDW�ZDV�GLVSOD\HG�RQ�KHU�SKRQH��
ZDV�WKH�VDPH�DV�WKH�WHOHSKRQH�QXPEHU�IRU�WKH�EDQN�WKDW�ZDV�VKRZQ�RQ�WKH�EDFN�RI�KHU�EDQN�FDUG��LW�
ZDV� �+H�DOVR�DVNHG�KHU�WR�FKHFN�VRPH�RWKHU�GHWDLOV�DQG�ZKHQ�WKH�FDOO�GURSSHG��VKH�UDQJ�WKH�QXPEHU�
EDFN�DQG�KHDUG�WKH�EDQNV�XVXDO�UHFRUGHG�PHVVDJH�EHIRUH�WKH�FDOO�ZDV�DQVZHUHG��VR�VKH�ZDV�FRQ�
YLQFHG�WKDW�WKH�FDOO�ZDV�JHQXLQH� 
 
7KH�FDOOHU�DGYLVHG�WKH�UHVLGHQW�WKDW�WKHUH�KDG�EHHQ�IUDXGXOHQW�WUDQVDFWLRQV�PDGH�RQ�KHU�DFFRXQW�DQG�
WKDW�WR�SURWHFW�KHU�PRQH\�WKH\�KDG�FUHDWHG�D�QHZ�DFFRXQW�IRU�KHU�WR�WUDQVIHU�KHU�PRQH\�LQWR�WR�NHHS�LW�
VDIH� �7KH\�JDYH�KHU�WKH�GHWDLOV�RI�WKH�QHZ�DFFRXQW�DQG�VKH�WUDQVIHUUHG�DOO�KHU�VDYLQJV�LQWR�LW� 
 
$V�WKH\�ZHUH�WDONLQJ��WKH�FDOO�GURSSHG�RXW�DJDLQ� �:KHQ�WKH�JHQWOHPDQ�GLGQ¶W�FDOO�KHU�EDFN��VKH�UDQJ�
KHU�EDQN�XVLQJ�WKH�QXPEHU�RQ�WKH�EDFN�RI�KHU�FDUG�DQG�H[SODLQHG�ZKDW�KDG�KDSSHQHG��JLYLQJ�WKH�QHZ�
DFFRXQW�GHWDLOV��HWF� 
 
,W�ZDV�WKHQ�WKDW�RXU�UHVLGHQW�ZDV�DGYLVHG�WKDW�VKH�KDG�EHHQ�VFDPPHG� �7KH�FDOO�KDGQ¶W�EHHQ�IURP�WKH�
EDQN¶V�IUDXG�WHDP�DQG�WKH�QHZ�DFFRXQW�WKDW�VKH�KDG�MXVW�WUDQVIHUUHG�DOO�KHU�VDYLQJV�LQWR�ZDV�ZLWK�D�
WRWDOO\�GLIIHUHQW�EDQN� �6KH�ZDV�GHYDVWDWHG��      
 
5HPHPEHU� 
 
· (YHQ�ZLWK�WKH�&29,'�UHVWULFWLRQV�EDQNV�ZLOO�QRW�DVN�\RX�WR�JLYH�\RXU�GHWDLOV�RYHU�WKH�WHOHSKRQH 
· 1RU�ZLOO�WKH\�DVN�\RX�WR�PDNH�WUDQVIHUV�RU�PRQH\�ZLWKGUDZDOV�RYHU�WKH�WHOHSKRQH 
· ,I�\RX�UHFHLYH�D�FDOO�IURP�VRPHRQH�ZKR�VD\V�WKDW�WKHUH�LV�D�SUREOHP�ZLWK�\RXU�DFFRXQW��GR�QRW�

JLYH�WKHP�DQ\�RI�\RXU�GHWDLOV 
· *R�WR�\RXU�EDQN�DQG�VSHDN�GLUHFWO\�ZLWK�VRPHRQH�WKHUH��VR�WKDW�\RX�NQRZ�ZKR�\RX�DUH�GHDOLQJ�

ZLWK 
· ,I�WKHUH�LV�D�SUREOHP�WKH\�ZLOO�EH�DEOH�WR�VRUW�LW�RXW�RU�FRQWDFW�WKHLU�IUDXG�WHDP 
· ,I�WKHUH�LV�QR�SUREOHP��WKHQ�LW�ZDV�D�VFDP�DQG�\RX�ZLOO�KDYH�EHHQ�VDYHG�IURP�ORVLQJ�DOO�\RXU�

PRQH\ 
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%XWWRQ�%DWWHULHV  

 



 
 
 
 

 

 

 

 

 

 
 

/RRN�RXW�IRU�IDNH�6HUHVWR�GRJ�DQG�FDW�FROODUV 

9HWV�XUJHG�WR�KHOS�LGHQWLI\�DQG�UHSRUW�FRXQWHUIHLWV  
 

%D\HU�LV�PDNLQJ�YHWV�DZDUH�RI�D�JURZLQJ�SUREOHP�ZLWK�FRXQWHUIHLW�6HUHVWR�
IOHD�DQG�WLFN�FROODUV��7KH�FRPSDQ\�KDV�UHOHDVHG�D�YLGHR�WR�KHOS�YHWV�DQG�
FRQVXPHUV�LGHQWLI\�WKH�LOOHJDO�SURGXFWV� 
 

7KH�6HUHVWR�FROODU�SURPLVHV�WR�SURWHFW�SHWV�IURP�IOHDV�DQG�WLFNV�IRU�XS�WR�
HLJKW�PRQWKV��EXW�%D\HU�VD\V�LW�KDV�EHFRPH�D�SULPH�WDUJHW�IRU�IUDXGVWHUV��
)DNH�SURGXFWV�GRQ¶W�SURYLGH�IOHD�SURWHFWLRQ�DQG�FRXOG�EH�KDUPIXO�WR�WKH� 
DQLPDO� 
 

7KH�FRPSDQ\�KDV�ODXQFKHG�D�FDPSDLJQ�WR�HGXFDWH�SHW�RZQHUV�RQ�ZKHUH�WR�
EX\�WKH�SURGXFW�VDIHO\��,W�VD\V�YHWV�FDQ�SOD\�D�NH\�UROH�LQ�KHOSLQJ�WR�VWDPS�
RXW�WKH�LOOHJDO�SURGXFWV��E\�LGHQWLI\LQJ�DQG�UHSRUWLQJ�WKH�IDNH�FROODUV�ZKHQ�WKH\�FRPH�DFURVV�WKHP�LQ�FRQ�
VXOWDWLRQ�ZLWK�SHW�RZQHUV� 
 

7LSV�WR�DYRLG�EX\LQJ�IDNH�6HUHVWR�SURGXFWV 
· 2QO\�EX\�IURP�UHSXWDEOH�UHWDLOV 
· $YRLG�EX\LQJ�IURP�SULYDWH�VHOOHUV�IURP�RQOLQH�SODWIRUPV 
· 8.�%D\HU�DGGUHVV�VKRXOG�EH�RQ�WKH�WLQ�LI�ERXJKW�LQ�8. 
· 7KH�ZKROH�IURQW�RI�WKH�WLQ�LV�FRPSOHWHO\�SULQWHG�DQG�KDV�6HUHVWR�ORJR�HPERVVHG�RQ�WKH�WLQ 
· 5HDO�SURGXFW�KDYH�ORW�QXPEHU�DQG�H[SLU\�GDWH�RQ�WLQ�DQG�PDWFKLQJ�ORW�QXPEHU�RQ�WKH�FROODU�

LWVHOI 
· 7KH�%D\HU�ORJR�LV�VWDPSHG�LQWR�WKH�FROODU 
· 7KH�FROODU�KDV�D�ULGJH�PDUNHU�DORQJ�WKH�OHQJWK�RI�WKH�FROODU 
· 3URGXFW�KDV�D�VDIHW\�GDWD�VKHHW�LQVLGH�WKH�WLQ 
· )DNH�SURGXFW�VPHOOV�RI�/HPRQ�RU�FKHPLFDOV��7KH�JHQXLQH�SURGXFW�KDV�QRW�RUGRXU� 
 

)LQG�RXW�PRUH�E\�ZDWFKLQJ�WKH�%D\HU�YLGHR�WR�KHOS�YHWV�DQG�FRQVXPHUV�LGHQWLI\�IDNH�FROODUV� 
KWWSV���PUFYV�FR�XN�HQ�QHZV-VWRU\�SKS"LG ����� 
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

+05&� WD[� IUDXG� VFDP� VHHV�%ULWRQV� WKUHDWHQHG�ZLWK� DUUHVW� –� NH\�
ZDUQLQJ�VLJQ�WR�ORRN�RXW�IRU 
 
+05&�VFDP�SKRQH�FDOOV�DUH�XQIRUWXQDWHO\�FLUFXODWLQJ�LQ�D�GDQJHURXV�VFDP��ZKHUH�%ULWRQV�DUH�
WROG�WKH\�KDYH�XQGHUWDNHQ�WD[�IUDXG��DQG�FRXOG�EH�DUUHVWHG�LI�WKH\�IDLO�WR��SUHVV�RQH�� 
+05&��RU�+0�5HYHQXH�DQG�&XVWRPV��LV�D�IDPLOLDU�QDPH�DPRQJVW�PLOOLRQV�RI�SHRSOH�ZKR�DUH�UHTXLUHG�
WR�GHDO�ZLWK�WD[HV�HDFK�\HDU��'XH�WR�WKH�ZLGHVSUHDG�XVH�RI�WKH�RIILFLDO�VHUYLFH��WKH�ODWHVW�VFDP�DVVRFL�
DWHG�ZLWK�+05&�KDV�WKH�SRWHQWLDO�WR�DIIHFW�PDQ\��DQG�LV�WKHUHIRUH�SDUWLFXODUO\�ZRUU\LQJ��6HYHUDO�%ULW�
RQV�KDYH�UHSRUWHG�UHFHLYLQJ�D�SKRQH�FDOO�ZKLFK�LQIRUPV�WKHP�WKHUH�LV�VXSSRVHG�WD[�IUDXG�DVVRFLDWHG�
ZLWK�WKHLU�QDPH� 
,QGLYLGXDOV�DUH�WKHQ�GLUHFWHG�WR�µSUHVV�RQH¶�RQ�WKHLU�SKRQH�WR�VSHDN�WR�DQ�DGYLVHU�DERXW�WKH�VLWXDWLRQ��,I�
WKH\�IDLO�WR�GR�VR��WKH�DXWRPDWHG�YRLFH�VWDWHV��WKH\�PD\�IDFH�D�ZDUUDQW�IRU�WKHLU�LPPHGLDWH�DUUHVW� 
8QGHUVWDQGDEO\��WKH�SURVSHFW�RI�FULPLQDO�FKDUJHV�VXFK�DV�IUDXG�LV�OLNHO\�WR�EH�SDUWLFXODUO\�IULJKWHQLQJ�
IRU�%ULWRQV�ZKR�FRPH�LQWR�FRQWDFW�ZLWK�WKLV�FDOO��+RZHYHU��WKH�FRUUHVSRQGHQFH�LV�VLPSO\�D�VFDP��GH�
VLJQHG�WR�JHW�SHRSOH�WR�SDUW�ZLWK�WKHLU�SHUVRQDO�GHWDLOV� 
:KHQ�SUHVVLQJ�RQH��LW�LV�OLNHO\�SHRSOH�ZLOO�EH�DVNHG�WR�KDQG�RYHU�VHQVLWLYH�GHWDLOV��RU�HYHQ�SDUW�ZLWK�
PRQH\�LQ�RUGHU�WR�VHWWOH�WKH�VXSSRVHG�IUDXG�DJDLQVW�WKHLU�QDPH��7KLV�LQIRUPDWLRQ�FDQ�WKHQ�EH�KDUYHVW�
HG�E\�XQVFUXSXORXV�VFDPPHUV�ZKR�FRXOG�JR�RQ�WR�XVH�WKH�GHWDLOV�WR�FRPPLW�LGHQWLW\�IUDXG�  
7KH�LVVXH�KDV�EHFRPH�VR�VHYHUH�LQ�UHFHQW�GD\V�WKDW�&LIDV��D�IUDXG�SUHYHQWLRQ�VHUYLFH�LQ�WKH�8.��KDV�
DOVR�LVVXHG�DQ�DOHUW�WR�%ULWRQV�DERXW�+05&�VFDPV�FXUUHQWO\�WDNLQJ�SODFH��7KH�RUJDQLVDWLRQ�KDV�
ZDUQHG�DERXW�FDOOV��HPDLOV�DQG�WH[WV�SXUSRUWLQJ�WR�EH�IURP�+05&�VWDWLQJ�VRPHRQH�LV�GXH�D�WD[�UHIXQG�
RU�RZHV�WD[� 
$V�+05&�RXWOLQHV��VXVSLFLRXV�HPDLOV�FDQ�EH�IRUZDUGHG�WR�WKH�5HYHQXH�IRU�IXUWKHU�LQYHVWLJDWLRQ��DQG�
WH[WV�VHQW�WR�������  



 
 
 

 

/DWHVW�FRXULHU�IUDXG�UHSRUWV� 
9LFWLPV�KDYH�UHSRUWHG�D�SDUWLFXODU�WDFWLF�RI�EHLQJ�FDOOHG�E\�VRPHRQH�LPSHUVRQDWLQJ�D�
SROLFH�RIILFHU��7KH�VXVSHFW�XVHV�WKH�QDPH�(ULF�6KDZ�DQG�JLYHV�RYHU�KLV�EDGJH�QXP�
EHU��LQ�RUGHU�WR�DSSHDU�WUXVWZRUWK\�WR�YLFWLPV� 
7KH�VXVSHFW�DVNV�YLFWLPV�WR�PRYH�PRQH\�WR�D�³VHFXUH�EDQN�DFFRXQW´�XQWLO�WKH�YLFWLPV�
DUH�VHQW�D�QHZ�QDWLRQDO�LQVXUDQFH�QXPEHU��,Q�UHDOLW\��WKHLU�PRQH\�LV�EHLQJ�WUDQVIHUUHG�
LQWR�DQ�DFFRXQW�XQGHU�WKH�FULPLQDO¶V�FRQWURO� 
 
:KDW�LV�FRXULHU�IUDXG" 
 
&RXULHU�IUDXG�LV�ZKHQ�YLFWLPV�UHFHLYH�D�SKRQH�FDOO�IURP�D�FULPLQDO��SUHWHQGLQJ�WR�EH�D�
SROLFH�RIILFHU�RU�EDQN�RIILFLDO��7\SLFDOO\��YLFWLPV�DUH�WROG�WR�ZLWKGUDZ�D�VXP�RI�PRQH\�
DQG�VRPHRQH�LV�VHQW�WR�WKHLU�KRPH�DGGUHVV�WR�FROOHFW�LW��&ULPLQDOV�PD\�DOVR�FRQYLQFH�
WKH�YLFWLP�WR�WUDQVIHU�PRQH\�WR�D�µVHFXUH¶�EDQN�DFFRXQW��KDQG�RYHU�WKHLU�EDQN�FDUGV��RU�
KLJK�YDOXH�LWHPV��VXFK�DV�MHZHOOHU\��ZDWFKHV�DQG�JROG��FRLQV�RU�EXOOLRQ�� 
 
+RZ�WR�SURWHFW�\RXUVHOI�DQG�\RXU�ORYHG�RQHV� 
 
· <RXU�EDQN�RU�WKH�SROLFH�ZLOO�QHYHU�FDOO�\RX�WR�DVN�\RX�WR�YHULI\�\RXU�SHUVRQDO�GH�

WDLOV�RU�3,1�E\�SKRQH��RU�RIIHU�WR�SLFN�XS�\RXU�EDQN�FDUG�E\�FRXULHU��+DQJ�XS�LP�
PHGLDWHO\�LI�\RX�UHFHLYH�D�FDOO�OLNH�WKLV� 

· ,I�\RX�QHHG�WR�FRQWDFW�\RXU�EDQN�EDFN�WR�FKHFN�WKH�FDOO�ZDV�OHJLWLPDWH��ZDLW�ILYH�
PLQXWHV��IUDXGVWHUV�PD\�VWD\�RQ�WKH�OLQH�DIWHU�\RX�KDQJ�XS��$OWHUQDWLYHO\��XVH�D�
GLIIHUHQW�OLQH�DOWRJHWKHU�WR�FRQWDFW�\RXU�EDQN� 

· <RXU�GHELW�RU�FUHGLW�FDUG�LV�\RXUV��GRQ¶W�OHW�D�VWUDQJHU�WDNH�LW�IURP�\RX��<RX�VKRXOG�
RQO\�HYHU�KDYH�WR�KDQG�LW�RYHU�DW�\RXU�EDQN��,I�LW¶V�FDQFHOOHG�RU�H[SLUHG��\RX�
VKRXOG�GHVWUR\�LW�\RXUVHOI� 

 
6SRW�WKH�WHOO-WDOH�VLJQV� 
 
· 6RPHRQH�FODLPLQJ�WR�EH�IURP�\RXU�EDQN�RU�ORFDO�SROLFH�IRUFH�FDOOV�\RX�WR�WHOO�\RX�

DERXW�IUDXGXOHQW�DFWLYLW\��EXW�LV�DVNLQJ�\RX�IRU�SHUVRQDO�LQIRUPDWLRQ��RU�HYHQ�\RXU�
3,1��WR�YHULI\�ZKR�\RX�DUH� 

· 7KH\¶UH�RIIHULQJ�WR�FDOO�\RX�EDFN�VR�\RX�FDQ�EH�VXUH�WKH\¶UH�JHQXLQH��EXW�ZKHQ�
\RX�WU\�WR�UHWXUQ�WKH�FDOO��WKHUH¶V�QR�GLDO�WRQH� 

 

:DV�WKLV�EXOOHWLQ�KHOSIXO" 
 

��&RQWDFW�7UDGLQJ�6WDQGDUGV�WR�UHTXHVW�D�IUHH�GRRU�VWLFNHU�DGYLVLQJ�FROG�FDOOHUV�WKDW�WKH\�DUH�QRW� 
��ZHOFRPH��,I�\RX�DUH�D�YLFWLP�RI�VFDP�PDLO��FRQWDFW�XV�WR�UHFHLYH�D�IUHH�FRS\�RI�RXU�WRRONLW�RQ�KRZ�WR�DYRLG� 
��IDOOLQJ�YLFWLP�DQG�KRZ�WR�VWRS�WKH�OHWWHUV� 
 
��$GGLWLRQDOO\��SOHDVH�OHW�XV�NQRZ�ZKDW�\RX�WKLQN�RI�WKLV�EXOOHWLQ�DQG�ZKDW�7UDGLQJ�6WDQGDUGV� 
��WRSLFV�\RX�ZRXOG�OLNH�WR�VHH�FRYHUHG�LQ�IXWXUH�HGLWLRQV� 
 
��&RQWDFW�7UDGLQJ�6WDQGDUGV��   7HO��������������������� 
��       (PDLO���WUDGLQJ�VWDQGDUGV#FUR\GRQ�JRY�XN 
 
��&LWL]HQV�$GYLFH�&RQVXPHU�6HUYLFH�� 7HO����������������������� 
       :HE�����ZZZ�FLWL]HQVDGYLFH�RUJ�XN 


