
 
 

APPLICATION FOR A PREMISES LICENCE 
UNDER THE GAMBLING ACT 2005 

 
If you wish to make representations in relation to this application, 
please do so in writing or email by midnight on the 06.04.2022 to the 
following address: 
 
London Borough of Croydon 
Place Department, Licensing Team,  
6th Floor, Zone A 
Bernard Weatherill House 
8 Mint Walk 
Croydon, CR0 1EA  
 
Or By Email to: licensing@croydon.gov.uk 
 
It is an offence to knowingly or recklessly make a false statement in 
connection with an application. The maximum fine on summary 
conviction for such an offence is £5000. 
 









20. Please set out any other matters which you consider to be relevant to your application: 
The Applicant operates a national estate of licensed bingo premises which include the provision 
of bingo tablets and Bingo Plus and Bingo Express terminals. Substantive facilities for non-
remote bingo will be made available in accordance with legislative provisions. 
 
The operator has full authority to provide licensed bingo by the provision of an Operating 
Licence granted by the Gambling Commission. The UK’s Gambling Regulator has therefore 
approved the measures implemented to ensure that effective anti-money laundering procedures 
are implemented and policies have been developed to ensure responsible trading in accordance 
with the gambling legislation, the licensing objectives and the licence conditions and code of 
practice. 
 
A copy of Merkur Slots UK Limited’s Operational Standards has been provided in support of the 
application and full copies of the Applicant’s policies and procedures are available, if required. 
 
A copy of Merkur Slots UK Limited’s ‘Working Together’ document has also been supplied in 
support of the application, which provides an overview of the licensee’s proposed operation. 
 
Merkur Slots UK Limited applies extensive policies and procedures to promote the Licensing 
Objectives and the Applicant considers that the following licence conditions are appropriate to 
the proposed operation: 
 

1. Premises shall operate the following closing time: 
a. 01:00 the following morning Sunday to Thursday; and 
b. 02:00 the following morning on Friday and Saturday. 

 
2. The premises shall install and maintain a comprehensive CCTV system, which shall 

continually record whilst the premises are open. All recordings shall be stored for a 
minimum period of 31 days. Viewing of recordings shall be made available upon the 
request of Police or an authorised officer of the Licensing Authority, subject to data 
protection legislative requirements. 
   

3. Notices shall be prominently displayed within the premises stating that CCTV is in 
operation.  
 

4. An incident log shall be kept at the premises and made available on request to an 
authorised officer of the Licensing Authority or the Police. Details to include: 

  
a. all crimes reported to the venue 
b. all ejections of patrons 
c. any complaints received concerning crime and disorder 
d. any incidents of disorder 
e. all seizures of drugs or offensive weapons 
f. any visit by a relevant authority or emergency service. 
g. any attempts by children and young persons to gain access to the premises to 

gamble 
h. any Challenge 25 Refusals. 

  
5. A think 25 proof of age scheme shall be operated at the premises where any person who 

appears to be under 25 years of age, and who has not previously provided satisfactory 
proof to the contrary, is challenged at the point of entry.  Acceptable forms of 
identification are recognised photographic identification cards, such as a driving licence, 
passport or proof of age card with the PASS Hologram.  
 

6.  Signage advertising the aforementioned proof of age scheme shall be prominently 
displayed throughout the premises.  

 
7. Individuals who are deemed to be under the influence of alcohol or drugs shall not be 






























