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Help with Travel Costs 
Croydon Transport Breaks Scheme 
Helps carers take a break from their caring responsibilities by paying up to £30 
per month towards the cost of journeys.  On a first come, first served basis. 
Journeys can be taken with or without the cared-for person. 

Contacts and more information 
If you would like to apply contact Croydon Crossroads: 

Phone: 020 8667 9893 
 

Family Fund  
The Family Fund helps people who are caring for a severely disabled child 
under the age of 16. If you meet certain criteria relating to family income, you 
can apply for an annual grant towards the cost of travel (as well as other items). 
If you need to learn to drive, you may also get a grant for driving lessons and 
the theory test but you must have access to a car for practice.  

Contacts and more information 
 Website: www.familyfund.org.uk 
Phone: 0845 130 4542 

 
Other Useful Contacts 
Disabled Persons Transport Advisory Committee 
DPTAC has produced a transport and travel website for disabled and less-
mobile people giving information about transport and advice about travelling, 
using all forms of transport. 

 Website: www.dptac.gov.uk/door-to-door 
 

Queen Elizabeth Foundation Mobility Centre 
Provides free impartial advice and information on all matters of personal 
outdoor mobility and supports disabled people to increase independence and 
improve life skills.  

 Website: www.qefd.org/mobilitycentre  
Phone: 020 8770 1151 
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Social Services for Adults
If you have problems with your mobility that affects your day to day living, you may 
be able to get help from Adult Social Services.

To find information on the council website about social care services go to the 
council website or visit one of the One Stop receptions.  Some quick links are given 
below, type the web address then type ‘/’ followed by the word in brackets, like this: 
www.croydon.gov.uk/assess

•	 Assessing and charging for social care services (assess)

•	 Services for older people (ops) 

•	� POP Service (pop) - bringing services, 
information and advice to older people in  
their local communities.

•	� Self assessment for disability equipment 
(sae) - Online self assessment tool helps you 
find the right specialist equipment.

•	� Special equipment & adaptations (ses) - 
Specialist equipment or adaptations to the 
home can make everyday tasks a lot easier for 
people with a disability.

•	� Home care (homecare) - Care in your own home is offered to people who 
require assistance with personal care or other practical daily tasks.

•	� Croydon Careline community alarm (telecare) – offering help at the touch of 
a button, including assistive technology.

For most social care services you will need an assessment.  To find out more and to 
arrange an assessment, please call Social Services for Adults.

i Contacts and more information

8 Website:	 www.croydon.gov.uk 

( Phone:	 020 8726 6500

+ Address:	� One Stop Reception
		  Taberner House, Park Lane,
		  Croydon CR9 2BA

+ Address:	� One Stop Reception
		  Strand House, Zion Road,
		  Thornton Heath CR7 8RG

+ Address:	� One Stop Reception
		�  New Addington, 90 Central Parade,
		  New Addington CR0 0JB
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Please give us your feedback
Have you found this Easy Guide useful?	 Yes  	 No  

Which section did you find most useful?

Is there anything missing from the guide that you would like to see included?

Where did you get this copy of the guide?

If you would like this document in another format, for example large print, Braille,  
CD-Rom, or you need help translating it, please contact the Croydon Mobility Forum. 

So that you do not spoil your booklet by tearing off this page, we would prefer you 
to email us with your feedback. However, you can return this page to any council 
office, library or post it to:

+ Address:	 Croydon Mobility Forum
		  Croydon Council
		  Taberner House
		  Park Lane
		  Croydon CR9 2BA

* Email:	 cmf@croydon.gov.uk 

This guide has been approved by the Better Understanding Group
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